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Metrics That Matter - Evaluation Retriever Tool

Evaluation Submitted By:
Jobh:
Date:

Training Provider:

4{15/2003 -4/18/2003

inacom - Madison

@epicsystems.com

Client:
Course Name:

Instructor:

Pagc 1 of 4

Unaffiliated
M2088
FY1 FY1

User Information
1} Industry:

2} Size of Organization {(number of employees)
3} During this course my learning experience was:

4} During this course, the content {excluding labs)
was:

Overall Satisfaction

| 5) Everything considered, | was satisfied with this
class.

Environment

%) The physical environment was conducive to
ieaming.

7) The software was setup and functioning
appropriately.

8) The hardware was setup and functioning
appropriately.

9) Customer service (registration, on-site assistance
etc) was adequate.

Courseware

10} The scope of the material was appropriate to my
needs.

11} If you disagreed with this statement was it
because: (Check all that apply}

12) The material was organized logically.

13) The examples presented helped me understand
the technical content.

14} The participant materials (manual, presentation
handouts, etc.) will be useful on my job.

15} Review questions helped me understand the
content better.

16} Hands on exercises helped me understand the
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Classroom/Instructor-led (the entire [earning experience was

in a classroom led by an instructor}
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Metrics That Matter - Evaluation Retriever Tool

content better, 1 2 3
\ O &
17) The overall quality of the course materials was Strongly Disagree
lsufficient. 1 2 3
<o L J o
Media
18) The powerpoint slide deck improved my

Strongly Disagree
understanding of the subject matter. 1 2 3

O o O
19} Interactive media {animations, videos and other .
muttimedia efements) helped my understanding of the Strongly Disagree
isubject matter. 1 2 3

O o Q

instructor
20} The instructor was knowledgeable about the Strongly Disagree
ubject 1 2 3
o < G
21) The instructor was prepared and organized for the Strongly Disagree
class 1 2
O & o
22} Participants were encouraged to take part in class Strongly Disagree
discussions 1 2 3
O * o
23} The instructor was responsive to participants' Strongly Disagree
needsfquestions. 1 2 3
C < o
24) The instructor's energy and enthusiasm kept the  Strongly Disagree
participants actively engaged. 1 2 3
o < <
25) The instructors presentation skills were adequate. Strongly Disagree
1 2 3
< < o
26) The: instructor provided real-world experiences and Strongly Disagree
examples. 1 2
O < G
27) On-the-job appiication of each cbjective was Strongly Disagree
discussed during the course. 1 2 3
o < O

Learning Effectiveness

[28) | iearmned new knowledge and skills from this Strongly Disagree
ltraining. 1 2 3
& 8] O
(29} Rate your skill level or knowledge of this content

BEFORE the training. A 0% is no skill or knowledge. A

100% is expert skill or knowledge. Check only one. 80%

30) Rate your skill level or knowledge of the content

IAFTER this training. A 0% is no skifl or knowledge. A 30%
ir]

100% is expert skill or knowledge. Check only one.

Job Impact
31} 1 will be able fo apply the knowledge and skills Strongly Pisagree
learned in this class to my job 1 2 3

O & *
32) What percent of your total work time requires the
knowledge/skills presented in this training? Check only 50%
One, °
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Metrics That Matter - Evaluation Retriever Tool

Evaluation Submitted By:
Job:
Date: 4115/2003 -4/118/2003

Training Provider:

‘@epicsys.com

thacom - Madison

Client:
Course Name:
Instructor:

Unaffiliated
M2088
FY1 FY!

User Information
1} Industry:

[2) Size of Organization (number of employees)
3) During this course my learning experience was:

) During this course, the content (excluding labs)
was:

Overall Satisfaction

5} Everything considered, | was satisfied with this
class.

Environment

6} The physical environment was conducive to
fearning.

7} The software was setup and functioning
lappropriately.

8] The hardware was setup and functioning
lappropriately.

9} Customer service (regisiration, on-site assistance
retc) was adequate.

Courseware

10} The scope of the material was appropriate to my
needs.

11) If you disagreed with this statement was it
tecause: {Check all that apply)

12) If you selected "Other" for the previous question,
please specify here:

13) The material was organized logically.

14) The examples presented helped me understand
the technical content.

15) The patticipant materials {manual, presentation
handouts, efc.) wili be useful on my job.
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Healthcare

251 10 5,000

Classroom/lnstructor-led (the entire learning experience was

in a classroom led by an instructor)

Instructor-led
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Meitrics That Matter - Evaluation Retriever Tool

16) Review questions helped me understand the Strongly Disagree
3

content batter. 1 2
U [ U
17) Hands on exercises helped me understand the  Strongly Disagree
content better. 1 2 3
(] UJ U
18} The overall quality of the course materials was Strongly Disagree
[sufficient. 1 2 3
L] U] C
Media
19) The powerpoint slide deck improved my Strongly Disagree
understanding of the subject matter, 1 2 3

Li O ]
20) Interactive media (animations, videos and other R
rmultimedia elements}) helped my understanding of the Strongty Disagree
subject matter. 1 2 3

J g U

Instructor
21} The instructor was knowledgeable about the Strongly Disagree
isubject 1 2 3
_ (] U L
22} The instructor was prepared and organized for the Strongly Disagree
class 1 2 3
3 O o O
23) Participants were encouraged to take partin class Strongly Disagree
discussions 1 2 3
‘ O 1 L
24) The instructor was responsive to participants’ Strongly Disagree
needs/questions. 1 2 3
_ o0 0
25) The instructor's energy and enthusiasm kept the  Strongly Disagree
participants actively engaged. 1 2
_ o1 O
26} The instructor”s presentation skilis were adequate. Strongly Disagree
1 2 3
‘ ‘ o T
27) The instructer provided reai-world experiences and Strongly Disagree
examples. 1 2 3
[ [ [
28) On-the-job application of each objective was Strongly Disagree
discussed during the course. i 2

3
o 0 0

Learning Effectiveness
29} [ leamed new knowledge and skills from this Strongly Disagree
training. 1 2 3
C O (I
30) Rate your skill level or knowledge of this content
BEFORE the fraining. A 0% is no skill or knowledge. A

100% is experi skill or knowiedge, Check only one. 50%

31) Rate your skill leve! or knowledge of the content

IAFTER this fraining. A 0% is no skill or knowledge. A 70%

100% is expert skill or knowledge. Check oniy one. “

Job Impact

32) | will be able to apply the knowledge and skills Strongly Disagree

learned in this class to my job 1 2 3
L] [] L]
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Metrics That Matter - Evaluation Retriever Tool Page 1 of 3 |

Evaluation Submitted By: @epicsys.com
Job: Client: Unaffiliated |
Date: 4/15/2003 -4/18/2003 Course Name; M2088 ;
Training Provider: Inacom - Madison Instructor: FYTFYI
13
User Information
1} Industry: Healthcare |
2} Size of Organization (number of employees) 251 to 5,000 1|
3} During this course my learning experience was: Classroom/finstructor-ted (the entire learning experience was |
in a classroom led by an instructor) |
4} During this course, the content (excluding labs}
was: Instructor-led
Overall Satisfaction
5) Everything considered, 1 was satisfied with this Strongly Disagree Strongly Agree |}
class. 1 2 3 4 5 6 7 8 9
< < O O O L 4 & & O
Environment
6} The physical environment was conducive to Strongly Disagree Strongly Agree
l2aming. 1 2 3 4 5 6 7 8 9
O o O O O O * O < |
[7) Customer service (registration, on-site assistance  Strongly Disagree Strongly Agree ;
ctc) was adequate. 1 2 3 4 5 6 7 3 9
< O < < O O O L ] O
Courseware
8) The scope of the material was appropriate fo my  Strongly Disagree Strangly Agree '
needs. 1 2 3 4 5 6 7 8 9 |
o G ] <o o L < o &
9) The material was organized logically. Strongly Disagree Strongly Agree
1 2 2 4 5 6 7 8 g
o o O O <& O * O o
10) The examples presented helped me understand  Strongly Disagree Strongly Agree
the technical content. 1 2 3 4 5 & 7 8 9
O < O O O * O O o
11) The participant materials {(manual, presentation  Strongly Disagree Strongly Agree
handouts, etc.) will be useful on my job. 1 z 3 4 5 6 7 8 9
o <o o O O L O & O l
12} Review questions helped me understand the Strongly Disagree Strongly Agree
content better, 1 2 3 4 5 6 7 8 9
< < o <o o L & o O
13} Hands on exercises helped me understand the  Strongly Disagree Strongly Agree
content better. 1 2 3 4 5 & 7 8 9
O O o o O <o L g O &
14} The overall quality of the course materials was Strongly Disagree Strongly Agree
isufficient. 1 2 3 4 5 6 7 8 9
O Q o o o L g <& O &
Media
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Metrics That Matter - Evaluation Retriever Tool

15) The powerpoint slide deck improved my Strongly Disagree
understanding of the subject matter. 1 2 3

O o <
16) Interactive media (animations, videos and other _
multimedia elements) helped my understanding of the Str:mgly Disagree

: 2 3
subject matier. O O o

Instructor

17) The instructor was knowledgeable about the Strongly Disagree

subject 1 2 3
O o o

18) The instructor was prepared and organized for the Strongly Disagree

class 1 2 3
O o <

19) Pariicipants were encouraged to take partin class Strongly Disagree

discussicns 1 2 3
o O O

20) The instructor was responsive fo participants’ Strongly Disagree

needsfguestions. 1 2 3
< O O

21) The instructor's energy and enthusiasm keptthe  Strongly Disagree

participants actively engaged. 1 2 3
< O O

22) The instructor"s presentation skilis were adequate. Strongly Disagree
1 2 3
<o O <O

23} The instructor provided realworld experiences andStrongly Disagree

examples. 1 2 3
0 G 0

24} On-the-job application of each objective was Strongly Disagree

discussed during the course. 1 2 3
O < o

Learning Effectiveness

25) | leamed new knowledge and skills from this Strongly Disagree

training. 1 2 3
< O O

26} Rate your skill level or knowledge of this content

BEFORE the fraining. A 0% is no skill or knowledge. AO"/

100% is expert skill or knowledge. Check only one. ?

{127} Rate your skill level or knowledge of the content
IAFTER this fraining. A 0% is no skill or knowledge. A 70%

100% ts expert skill or knowledge. Check only one.

Job Impact
i28) | will be able fo apply the knowledge and skills Strongly Disagree
fearned in this class to my job 1 2 3

O O O
29} What percent of your total work time requires the

knowledge/skills presented in this fraining? Check 0n|y30‘?/

one. °

30) On a scale of 0% (nct at all} to 100% (extremely
critical), how critical is applying the content of this 80,
[training to your job success? Check only one. °
31) What percent of new knowledge and skills iearned
[from this training do you estimate you will directly

a,
apply to your job? Check only one. 90%
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Metrics That Matter - Evaluation Retriever Tool

Evaluation Submitted By: @epicsystems.com

Job: Client:

Date: 4{15/2003 -4/18/2003 Course Name:
Training Provider: Inacom - Madison Instructor:

Page 1 of 4

Unaffiliated
M20838
FYI FY1

User information
1} Industry:

2} Size of Organization (number of employees)
3) During this course my leaming experience was:

1) During this course, the content {excluding labs)
Was:

Overall Satisfaction

5) Everything considered, | was satisfied with this
class.

Environment

6) The physical environment was conducive to
learning.

L{) The software was setup and functioning
poropriately.

8) The hardware was setup and functioning
lappropriately.

[9) Customer service (registration, on-site assistance
ot} was adequate.

Courseware

10} The scope of the material was appropriate to my
needs.

11} If you disagreed with this statement was it
because: {(Check all that apply)

12} The material was organized logically.

13) The examples presented helped me understand
the technical content.

14} The participant materials {manual, presentation
thandouts, etc.) will be useful on my job.

15) Review questions helped me understand the
lcontent better.

16} Hands con exercises helped me understand the

Healthcare

251 to 5,000

Classroomfinstructor-led (the entire learning experience was

in a classroom led by an instructor)

Instructor-led

Strongly Disagree
3

1 2 4 5

O O O o O
Strongly Disagree

1 2 3 4 5

O & O <o )
Strongly Disagree

1 2 3 4 5

< o O < o
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O < O O <
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< <o O O o
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4 2 3 4 5
i & 0 O o
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Strongly Disagree
3

1 2 4 8

o o 0 O <O
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o O O O O
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<& o O O O
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L O O
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Metrics That Matter - Evaluation Retriever Tool

content better. 1 2 3
< < <
17) The overall quality of the course materials was Strongly Disagree
ufficient. 1 2 3
O 3 <
Media
18} The powerpoint slide deck improved my Strongly Disagiree
understanding of the subject matter. 1 2 3
o O O
Instructor
19} The instructor was knowledgeable about the Strongly Disagree
subject 1 2 3
<& & Q
20} The instructor was prepared and organized for the Strongly Disagree
class 1 2 3
O O <
21) Participants were encouraged to take part in class Strongly Disagree
discussions 1 2 3
O o o
122) The instructor was responsive to participants’ Strongly Disagree
needs/questions. 1 2 3
o O <
23} The instructor's energy and enthusiasm kept the  Strongly Disagree
participants actively engaged. 1 2 3
O O O
24} The instructor”s presentation skills were adequate. Strongly Disagree
1 2 3
O < <
25) The instructor provided real-world experiences and Strangly Disagree
examples. 1 2 3
O O o
126} On-the-job application of sach objective was Strongly Disagree
discussed during the course. 1 2 3
o O O

Learning Effectiveness

27) | learned new knowledge and skills from this Strongly Disagree
training. 1 2 a
& < <&
28) Rate your skill level or knowladge of this content

BEFORE the fraining. A 0% is no skill or knowledge. A

a,
100% is expert skill or knowledge. Check only one. 30%
129} Rate your skill level or knowledge of the content
IAFTER this fralning. A 0% is ne skill or knowiedge. A 60%
100% is expert skill or knowledge. Check only one. @
Job Impact
30) 1 wili_ be able fo apply the knowledge and skills Strongly Disagree
learned in this class to my job 1 2 3
O O <
31) What percent of your totat work time requires the
knowledge/skills presented in this training? Check only
one. 30%

32) On a scale of 0% (not at all) to 100% {extremely
critical), how critical is applying the content of this
rraining to your job success? Check only one.

30%
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