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MICROSOFT

EDUCATION Course Evaluation Questionnaire

AND CERTIFICATION
{

Microsoft Official Curriculum

4

MS CTEC Name:

in - ar >
_I—r-‘l onlsnl \J Hdrdmtk':r-rl
Course NumberCXK")  Course Name: &3(, yeaf gl,,;[m‘:‘, Date of Course:
Ay

oy 02

MSP ID: 362369

Instructor's MCP ID:

nstructor Name: __ NJ e pa- 4l Lv-?{'
Student Name: ﬂ:g Q _,___ o

computer users
[0 Publish computer industry information trends
0 Manager of above
3. How long have you warked with the products used in this
course? (Select only one.)
Gl-ess than 3 months
O 3 months to & menths
O more than 6 months

. Evaluation ID;
Company Name: bn)\b F A- — Phone;
Address:__ 4O a RT l'%\f- Fax:
cry_ Al Q)?bo A State/Provincs:___ Y & . 22209 County: (st
1. The primary industry of your firm or division is; 4. How many months or years of related product experience
(Select only one.) gw,have? (Select only one.)
O Consumer products less than & months
O Independent hardware vendor O 5 months to 1 year
O Original equipment manufacturer O over 1 year and less than 2 years
L1 Manufacturing, electronics O over 2 years
3 Education, training 5. How did you hear about this course? (Select only one.)
O Independent software daveloper [-Raferral from a co-worker
L' Value added reselier O Referral from someone other than a co-worker
ovemment, military O Advertisement
O Consultant, computer-related service O Trade show
O Banking [J MSDN CD-ROM
O Finance O TechNet CO-ROM
0 !nsurl ance OO http:/Awww.microsofl.comitrain_cert
O Retail ' O Microsoft Solution Provider Authorized Technical Education
O Retail computer, dealer/distributor Center
a oi 0O Special promotion
O Airlines 6. How arc you going to use this class? (Select only one.)
2. Sug:c_:ess on your current job is based primarily on your O Preparation to become a MCPS:
: ability to: (Select only one.) Microsoft Certified Product Specialist
O Design, develop or test computer hardware or software O Preparation to become a MCSE: .
O Sel computer hardware, software or services . Microsoft Certified SystemsCEsa"\gmee_:,
~ - ; Preparation o become a MCSD: |
a Set long ;‘:m’f:r'f;g{}o:‘;z;ﬁg';: plans and budgets for Microsoft Certified Solution Developer
O Cregte detailed technical design for information systems O Preparafion to becom.e a Microsof? Certified Trainer
Dfﬂplaement, administer and troubleshoot information systems D _Re-training for future job opportunities
O Provide software technical support to computer users C. Traunlnq ofinternal staff
O Conduct training for computer users O Professional development
O Deveiop and write education materiais or documentation for 7. If you plan to become a Microsoft Certificd Professional,

what other method do you plan to use to prepare for your
next Microsoft Certified Professional exam?
(Select only one.}

O video

Dfﬁafe-study

B Microsoft Press books
O Resource Kit

O MSDN CD-ROM

[ TechNet CD-ROM
O MmsTv

ATEC Evaluation




7. 6. 5. £, 3. 2, 1.

Indicate the degree to which you agree with each statement: s:;:'.‘:" Agres H:f.'z Neutral Di':"::'r’.'. Disagree gi‘:;?z
DEMOGRAPHICS
8. | met all course prerequisites. (| [ 4 m] a 0 O O
COURSEWARE EVALUATION
9. The knowledge and skills covered in this course will help me do my job. m| 2 O (m} (m} a 0
10, The course length is appropriate to cover the course content. g B O 0O O O ]
11. The balance between lecture and lab is appropriate. (| 1= a a a [m) a
12. The balance between technical theory and implementation details is appropriate. D D/ O O 0O a (]
13. The lab exercises are useful aids in leaming the knowledge and skills covered in a w 0O N [ (o O
this course.
14. The graphics/multimedia elements heiped to Clarify technical concepts. ] > = | C a 0
15. The course materials were easy to use. ] ¥ 0 m] a 0 0
16, |intend to use the course materials in the future, (m] IZJ/ m} a | O 0

What are your recommendations 1o Microsoft for making the gourse content and materials more vaiuable to you?

INSTRUCTOR EVALUATION

17. The instructor demonstrated technicat expertise on the product and subject Iﬂ; 0O a O 0 (] O
matter of this course. -
18. The instructor controlled the training envircnment to promote leaming. ® O (] a 0 -0 0.
19. The instructor used non-verbal teaching methods (white board slides, demos, L O O O a o 0
etc.) effectively, :
20. The instructor explained technical concepts in a way which promoted o~ 04 O 8 0 o m}
understanding. :
21. The instructor asked questions appropriately, & O 0 O 0 (] O
22. The instructor answered ali appropriate questions clearly and completely. B~ 0O a a 0 a a
23. The instructor's presentation was clear and well organized. T o~ 0O O O (m] (] a
24. The instructor was available for siudent questions during labs and breaks. 2~ 0O O a o (] (|
25. 1 would highly recommend this instructor to my colleagues. O~ 0 O a -0 a a
What are your recommendations for the ingtructor that will improve his or her effectiveness in dejivering this course?
TRAINING CENTER EVALUATION
26. The computer equipment was functional, 0 0 O a a a 0
27. The classroom configuration was comfortable to promote leaming. B a 0 a a [} O
28, The staff of this training center were courteous and helpful to student needs. g a 0 O ] (] O

What are your recommendations for improving the quality of service provided by this tfraining center?

Microsoft-

ATEC Evalyation




MICROSOFT -

EDUCATION Cours
AND CERTIFICATION

Microsoft Official Curriculum

e Evaluation Questionnaire

Course Number:

oY

Course Namg: ‘%&%WM Course:
ﬁe.bal ) Keaco MSP ID; 362369

MS CTEC Nm\_/_:/'\/__/

instructor's MCP ID:

Instructor Name; \

Studant Name: - Evaluation iD:
Company Name: P 6 Q—y Phone:

Ad : O Hg/l ﬂA-'Q— Fax:
cnm‘&\(/\(}"bx Shwpmlm:g V-A— ap: 1:2"2—-03 Country:

The primary industry of your firm or division is:

(Select only one.)

0 Consumer products

O Independent hardware vendor

O Original equipment manufacturer

O Manufacturing, electronics
Education, training

0. Independent software developer

[] Value added reseller

O Government, military

O Consuitant, computer-related service

] Banking

O Finance

O insurance

O Retail

O Retail computer, dealer/distributor

0 oi

O Aidines

Success on your current job is based primarily on your

ability to: (Select only one.) s
Design, develop or test computer hardware or software
Sell computer hardware, software or services

O Set long-term vision, strategies, plans and budgets for
creation of information systems
p=4
o

1.

Create detailed technical design for information systems
Implement, administer and troubleshoot information systems
Provide software technical support to computer users
Conduct training for computer users

Develop and write education materials or documantation for
computer users

Publish computer industry information trends
Manager of above

oo og

How long have you worked with the products used in this
course? (Select only one.)

O less than 3 months

O 3 months to 6 months

O more than & months

4. How many months or years of related product experience
do you have? (Select only one.)
[J less than 6 months
O 6 months to 1 year
O over 1 year and less than 2 years
over 2 years

5. How did you hear about this course? (Select only one.)
Referral from a co-worker

O 'Referral from someone other than a co-worker

O Advertisement ’

O Trade show

O MSDN CD-ROM

- TechNet CD-ROM

O http:/fwww.microsoft.com/train_cert

£ Microsoft Solution Provider Authorized Technical Education
Center

O Special promotion
6. How are you going to usc this class? (Select only one.)

O Preparation to become a MCPS:
Microsoft Certified Product Specialist

Preparation to become a MCSE:
Microscft Certified Systems Engineer

Preparation to become a MCSD:  -»
Microsoft Certified Solution Developer

Preparation to become a Microsoft Certified Trainer
Re-training for future job opportunities

Training of infermal staff

Professional development

Oooo o o

7. If you plan to become a Microsoft Certified Professional,
what other method do you plan to use to prepare for your
next Microsoft Certified Professional exam?

(Select only one.)

8 video

%elf-sludy
O Microsoft Press books

£ Resource Kit

O MSDN CD-ROM
O TechNet CD-ROM
0O MSTV

ATEC Evaluation



1.

7. 6. 5. 4, 3. 2.
Indicate the degree to which you agree with cach statement: Shony agres Wb Neutrai m‘ﬂ:'r{. Oisagres Sivondly
DEMOGRAPHICS
8. | met all course prerequisites. w: O (] (W) 0O a O
COURSEWARE EVALUATION
9. The knowledge and skills covered in this course will help me do my job. K Qa a (| ‘0 jm| O
10. The course length is appropriate to cover the course conient. o ?ﬁ\ (] a (W] a a
11. The balance between lecture and lab is appropriate. _\.K a O 0 O O (]
12. The balance between technical theory and implementation details is appropriate. 'D< 0O a (m] a [} a
13. The lab exercises are useful aids in learning the knowledge and skilis covered in 3( -0 ) ) O 0 O (]
this course. .
14. The graphics/multimedia elements helped to clarify technical concepts. -0 O 0 (] a o - Qa
15. The course materials were sasy to use. ~§<' (] 5] 0 (] a c
16. |intend 1o use the course materials in the future. ™= 0O a 0 O 0 O
What are your recommendations to Microsoft for making the gourse content and materials more valuable to you?
INSTRUCTOR EVALUATION
17. The instructor demonstrated technical expertise on the product and subject X (] (] a a a a
matter of this course. n ’
18. The instructor controlied the training environment to promote learning. -0 a 0 O 0O O
19. The instructor used non-verbal teaching methods {white board, slides, demos, %\ a ] ] a O g
elc.) effectively. - N
20. The instructor explained fechnical concepts in a way which promoted A o a (] O 0 a
understanding. o
21. The instructor asked questions appropriately. %a a (W} o O o (I}
22. The instructor answered all appropriate questions clearly and completely. JS{_ a a (] a 0O |
23. The instructor's presentation was clear and well organized. \k/ (] a O m) o O
24. The instrucior was availabie for student questions during labs and breaks. .{ﬂ‘ 0 o D O ] 0
25. | would highly recommend this instructor to my colieagues. \&{ O O 0 Ia] o 0
What are your recommendations for the instructor that will improve his or her effecﬁvenes; in delivering this course?
TRAINING CENTER EVALUATION
26. The computer equipment was functional. M . g a O 0 O a
27. The classroom configuration was comfortable to promote ieaming. W 8] ] a 0O a ]
28. The staff of this training center were courteous and helpful to student needs. W O O 0 a [ C

S
What are your recommendations for improving the quality of service provided by this {raining center?

ATEC Evaluation




MICROSOFT

EDUCATION Course Evaluation Questionnaire

AND CERTIFICATION

Microsoft Official Curriculum

M5 CTEC Nama: é- I /

Course Numboré@ Course Name:; /‘/W/ y W ﬁ(%éﬂm%fm j ot -j’ ’ dﬁ-)

MSP ID: 362369

Instructor Name:

instructor's MCP ID:

Student Name: Iyl//

A

Evaluation ID:

Phone:

mm,u.zz %( - %g

Fax:

\\(\k\xﬁ\

State/Province:

2920%

Country:

1. The primary industry of your firm or division is:
{Select only one.}

Consumer products

independent hardware vendor

Original equipment manufacturer

Manufacturing, electronics

Education, training

Independent software developer

Value added reseller

Government, military

Consuitant, computer-related service

Banking

Finance

Insurance

Retail

Retail computer, dealer/distributor

Qil

Airlines

umnnnannﬁn_unmnun

2, Success on your current job is based primarily on your
- ability to: (Select only one.)
O Design, develop or test computer hardware or software
00 Sell computer hartware, software or servicas

Set iong-term vision, strategies, plans and budgets for
creation of information systems

a
O Create detailed technical design for information systems
\g implement, administer and troubieshoot information systems
Provide software technical support to computer users
O Conduct training for computer users :
(]
0
a

Develop and write education materials or documentation for
computer users

Publish computer industry information trends
Manager of above
3. How long have you worked with the products used in this
course? (Select only one.)
O less than 3 months
O 3 months to & months
more than 6 months

4..

s.

How many months or years of related product experience
do you have? (Select only one.}
O less than 6 months
O] 6 months to 1 year
[0 over 1 year and less than 2 years
% over 2 years

How did you hear about this course? (Select only one.)
Referral from a co-worker
Referral from someone other than a co-workar
Advertiserment
Trade show
MSDN CD-ROM
TechNet CD-ROM _
hitp:/fwww.microsoft.comirain_cert

Microsoft Solution Provider Authorized Technical Education
Center -

" Special promotion

O OoocoOoooo

How are you going to use this class? (Sefect only one.)

I Preparation to become a MCPS:
Microsoft Certified Product Specialist

O Preparation to become a MCSE: .
Microsoft Certified Systems Engineer...

O Preparation to become a MCSD:
Microsoft Certified Solution Developar

O Preparation to become a Microsoft Certified Trainer
Re-training for future job opportunities
g Training of internal staff
0] Professional development
[T you plan to become a Microsoft Certified Professional,
what other method do you pian to use to prepare for your

next Microsoft Certified Professional exam?
{Select only one }

O Video

% Self-study

1 Microsoft Press books
0 Resource Kit

O MSDN CD-ROM

O TechNet CD-ROM

O MsTV

ATEC Evaluation




7. 6. 5. 4. 3. 2. 1.

Indicate the degree to which you agree with each statement: oY Agree Aoy Neutral Olsagiee O Seanmy
DEMOGRAPHICS .
8. | met all course prerequisites, ' ‘ ] H. O G (m| (m} (m]
COURSEWARE EVALUATION
9. The knowledge and skills coverad in this course will help me do my job. )ﬁ (@] a O m] m O
10. The course length is appropriate to cover the course content. &ﬂ' O O O 0 a ]
[1. The balance between lecture and lab is appropriate. ﬂ_’ O a a a (| (]
12. The balance between technicat theory and implementation details is appropriate. ,‘Ef, O O 0O O a ]
13. The lab exercises are useful aids in leaming the knowledge and skills covered in (E( O O O O a O
this course. ) ‘
14. The graphics/multimedia elements helped to clarify technical concepts. & O ] O ] 0 O
15. The course matsriais were sasy to use. ' )B' O O a a O 0
16. !intend to use the course materials in the future. pYa] O | (] (] O (]
What are your recommendations to Microsoft for making the gourse content and materials more valuable to you?
INSTRUCTOR EVALUATION
17. The instructor demonstrated technical expertise on the product and subject )d () a a g (m| (]
matter of this course. )
18. The instructor controlied the training environment to promote Jearning. K (] n| () 0 a (=}
19. The instructor used non-verbal teaching methods (white board, siides, demos, K O ] 0 g a [
etc.) effactively, .
20.  The instructor explainad technical concepts in a way which promoted p{ .0 O m] 0 () ()
understanding. .
21. The instructor asked questions appropriately. g (] O a ] a a
22. The instructor answered all appropriate questions clearly and completely. 4 a a O ) O 0
23. The instructor's presentation was clear and well organized. ﬁ (] a O 0 ] a
24. The instructor was available for student questions during labs and breaks. \ef ] (] a (m} (W] (]
25. | would highly recommend this instructor to my colieagues. -4 a 0 O ] O O
What are your recommendations for the instructor that will improve his or her effectiveness in delivering this course?
TRAINING CENTER EVALUATION
26. The computer equipment was functional. = (m} [ (m] 0O i} a
27. The classroam configuration was comfortable to promote learning. & (] (] a a (] O
28. The staff of this training center ware courteous and he!pful to student needs. X -0 a a a O O

What are your recommendations for improving the quality of service provided by this {raining center?

Microsoft'

ATEC Evaluation




MICROSOFT

EDUCATION Course Evaluation Questionnaire

AND CERTIFICATION Microsoft Official Curriculum

Course Number: Course Mm'*lM&MLMM Coursa: C// < 9/ 02
MS CTEC Name: MSP ID: 362369

structor Name: /)R i H & 6_&;—22'{' Instructor's MCP ID: _

Student Name: / e Evaluation ID;

Company Name: __J /D 1041 Phone: 203~

Address: ‘/0 L/ﬂ /'U ﬂ:%ﬂﬁ—x D? Fax: ]

City: ﬁfZ UznlA)J

State/Province: p’

2P; ;-—?,Z i_. Country:

1. The primary industry of your firm or division is:
(Select only one.)
Consumer products
Independent hardware vendor
Criginal aquipment manufacturer
Manufacturing, electronics
Education, training
. Independent software developer
O Value added reseller
;-ELGovemment military
Consultant, computer-ralated service
Banking
Finance
Insurance
Retail
Retail computer, dealer/distributor
Qil
Airlines

Oooooaoco

oooooooo

2. Success on your current job is based primarily on your
ability to: (Select only one.)
O Design, develop or test computer hardware or software
O Seli computer hardware, software or services

O Set iong-term vision, strategies, plans and budgets for
creation of mformatlon systems

B Create detailed technical design for information. systems
mplement, administer and troubleshoot information systems

O Provide software technical support 1o computer users

{1 Conduct training for computer users

O Develop and write education materials or documentation for
computer users

[3 Publish computer industry information trends
0 Manager of above
3. How long have you worked with the praducts used in this
course? (Select only one.)
O less than 3 months

ﬁmomhs to & manths
O rore than 6 months

4. How many months or years of related product experience
do you have? (Select only one.} .
O iess than 6 months
0 6 months to 1 year
er 1 year and lass than 2 years
O over 2 years

5. How did you hear about this course? (Select only one.)

X;eferral from a co-warker
OO0 Referral from someone other than a co-worker

Advertisement

Trade show

MSDN CD-ROM

TechNet CD-ROM
http:/iwww.microsoft.com/train_cert

Microsoft Solution Provider Authorized Technical Education
Center

Special promotion

0O oooocao

6. How are you going to use this class? (Selec.r only one.)

O Preparation to become a MCPS:
Microsoft Certified Product Specialist

[J Preparation to become a MCSE: a
Microsoft Certified Systems Engineer

O Preparation to bacome a MCSD:
Microgoft Certified Sotution Developer

paration to become a Microsoft Certified Trainer
OO Re-training for future job opportunities
raining of internal staff
Professional development
7. If you plan to become a Microsoft Certificd Professional,

what other method do you plan te use to prepare for your
next Microsoft Certified Professional exam?
(Select only one.)
0 video
O Self-study

Microsoft Press books
O Resource Kit

j&SDN CD-ROM

O TechNet CD-ROM
O msTV

ATEC Evaluation




7. 6. 8. 4. 3. 2. 1.
Indicate the degree to which you agree with cach statement: s;'::.‘l"’ Agres :“B'ﬂz Neutra) Di‘:'.':'r’;. Disagres gl‘;::m
DEMOGRAPHICS .
8. | met all course prerequisites. (] Pq) (m] a (] 0 a
COURSEWARE EVALUATION
9. The knowledge and skills covered in this course will help me do my job. "j(' O (m] (8] a (m} (m|
10. The course length is appropriate to cover the course content. . (%\ a. 0 a (W] 0O a
1l. The balance between lecture and lab is appropriate. ~N¥” D (] | a a O
12. The balance betwsen technicai theory and implementation details is appropriate. a - 0 g O a a
13. The Iab exercises are useful aids in leaming the knowledge and skills covered in >< O 0 O O 0 o
this course.
14. The graphics/muitimedia elements heipad to clarify technical concepts. m) >Q/ (m] a | a O
15. The course materials were easy to use. g =) O (| a (m ] 0O
16, |intend to use the course materials in the.future. § m} a (| (| a a
What are your recommendations to Microsoft for making the Mw\more valuable to you?
INSTRUCTOR EVALUATION )
17. The instructor demonstrated technical expertise on the product and subject x a D a a O o
matter of this course. P
18. The instructor controlled the training environment to promote learning. 5@’ (] a | 0 a O
19. The instructor used non-verbal teaching methods (white beard, slides, demos, vﬂ- (] a (] 0 (] -a
etc.) effectively.
20. The instructor explained technical concepls in a way which promoted K -0 (] a a a (]
understanding.
21. The instructor asked guestions appropriately. ﬂ a m| O a (W] u|
22. The instructor answered all appropriate questions clearly and completely. = 0 a O O 0O 0
23. The instructor's presentation was clear and well organized. ﬁ" a O O a O O
24. The instructor was aveilable for student questions during labs and breaks. ;Z( ] (] a c a G
25. 1would highly recommend this instrucior to my colleagues. : ﬁ - 0O O O O a [
What are your recommendations for the instructor that will improve his or her effectiveness in delivering this course?
TRAINING CENTER EVALUATION
26. The computer equipment was functional. ‘ﬁ& a a |} 0o a- 0O
27. The classroom configuration was comfortabie to promote learning. lﬂ\f [m] m} (] a u] a
28. The staff of this training center were courtecus and helpful to student needs. ]ﬁﬁ O a (u] m} ] O

What are your recommendations for improving the quality of service provided by thi(training center?

ATEC Evahuation

Microsoft




MICROSOFT

EDUCATION Course Evaluation Questionnaire

AND CERTIFICATION Microsoft Official Curriculum

Course Number: ﬁi?z Course Name: Date of Course:

MS CTEC Name: ng MSP ID: 362369
Instructor Name: __ TR0 @M, Weaotf Instructor's MCP ID:
Student Name: Evaluation ID;
Company Name: Phone: |
Address: Fax:

City: State/Province: ZIP: Country:

1. The primary industry of your firm or division is:
(Select only one.) ‘
[0 Consumer products
[ Independent hardware vendor
O Ornginal equipment manufacturer
O Manufacturing, electronics
&f Education, training
O Independent software developer
01 Value added reseller
K Govemment, military
Consultant, computer-related service
Banking
Finance
insurance
Retsil
Retail computer, dealer/distributor
Qil
Airlines

ooooooog

2. Success on your current job is based primarily on your
ability to: (Select only one.)

Design, develop or test computer hardware or scftware

Sell computer hardware, soffware or servicas

Set long-term vision, stralegies, plans and budgets for
creation of information systems :

Create detailed technical design for information systems
Implement, administer and troubleshoot information systems
Provide software technical support to computer users
Conduct training for computer users

Devetop and write education materials or documentation for
computer users

Publish computer industry information trends
Manager of above

KO ooooo goag

3. How long have you worked with the products used in this
course? (Select only one.)
less than 3 months
0O 3 months to 6 months
1 more than 6 months

4. How many months or years of related product experience

do you have? (Select only one.)

O less than & months

O 6 months to 1 year

[ over 1 year and less than 2 years

B over 2 years

How did you hear about this course? (Select only one.)
Referral from a co-worker

Referral from someone other than a co-worker
Advertisament

Trade show

MSDN CD-ROM

TechNet CD-ROM

htip:/iwww.microsoft. com/train_cert

Microsoft Solution Provider Authorized Technical Education
Center

O Special promotion

Ooooaono

. How are you going to usc this class? (Sefect only one.}

Praparation to become a MCPS:
Microsoft Certified Product Specialist

Preparation to become a MCSE:
- Microsoft Ceriified Systems Engineer -

O
(W]
[0 Preparation to become a MCSD:
O

Microsoft Certified Solution Developer' u
Preparation to become a Microsoft Certified Trainer
O Re-training for future job opportunities

& Training of internal staff

O Professional development

If you plan to become a Microsoft Certificd Professienal,
what other method do you plan to use to prepare for your
next Microsoft Certified Professional exam?

(Select only one.)

Video

Self-study

Microsoft Press books

Resource Kit

MSDN CD-ROM

TechNet CD-ROM

MSTV

oooooao
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7. 6. & 4, 3 2. 1,

sg::‘.“.” Agrae  Midly e Midy Disagres Srongly

Indicate the degrec to which you agree with cach statement: Agres Dissgres Disagres

DEMOGRAPHICS

8. |met all course prerequisites. 5 O a O a 8] O
COURSEWARE EVALUATION .

9. The knowledge and skills covered in this course wilt heip me do my job. 5] O a a (] a 0
10. The course length is appropriate to cover the course content. I in| O (m) O 0O O
11. The balance between lecture and lab is appropriate. ¥ D i} 0 a O ]
12. The balance between technical theory and implementation details is appropriate. 5] O a O O O O

13. The lab exercises are useful aids in learning the knowledge and skills covered in A O O m} a (] O
this course.
14. The graphics/multimedia elements helped to clarify technical concepts. -] Im] a a a O a
15, The course materials were sasy {o use. & a O c (m] C O
16. intend to use the course materials in the future, & o O a (] a a
What are your recommendations to Microsoft for making the course content and materials more vaiuable to you?
INSTRUCTOR EVALUATION
17.  The instructor demonstrated technical expertise on the product and subject 5] a O a a (] 0O
matier of this course.
18. The instructor controlied the training anvironment to promote learning. A 0 | O a ] (m]
19. The instructor used non-verbal taaching methods (white board, slides, demos, E (] a O O (m} 0
eic.) effectivety. :
20. The instructor explained technical concepts in a way which promoted (5] (m| (m] | (m| o 0O
understanding.
21. The instructor asked questions appropriately. [} (]} a o a O a
22. The instructor answered all appropriate questions clearly and completely, &y a O i} a O a
23. The instructor’s presentation was clear and well organized. = 0 a a a o o
24. The instructor was available for student questions during labs and breaks. =1 ] (] O ] O a
25. i would highly recommend this instructor to my colleagues. ' ¢ a A a 2 i} O
What are your recommendations for the instructor that will improve his or her effectiveness in delivering this course?
TRAINING CENTER EVALUATION
26. The computer equipment was functional. g o [ a o ] a

27. The classroom configuration was comfortable 1o promote learning. H‘ a O a O a [

28, The staff of this training center were courtecus and helpful to student needs. o O ] O O a O

What are your recommendations for improving the quality of service provided by this training center?

Microsofi-

ATEC Evaluation




MICROSOFT

EDUCATION Course Evaluation Questionnaire

AND CERTIFICATION

Microsoft Official Curricuium

Date of Course;

Course Number: M Course Name:

MS CTEC Name: 'KE \

MSP ID: 362369

Instructor's MCP ID:

instructor Name: _[\J O R H»ERE [
StudontName:_¥hcg R

Company Name: V HQ DQBE—{\

yods W FAMREAY DO

Address:

Evaiuation I1D:
Phone; .7 15
Fax:

oy ANANGTO N J A

State/Province:

ZiP:

usn-~

Country:

1.

The primary industry of your firm or division is;
(Select only one.)
O Consumer products
O Independent hardware vendor
O Original equipment manufacturer
O Manufacturing, electronics
O Education, training
0. Independent software developer
O Vélue added reseller
Govemniment, military
O Consultant, computer-related service
" O Banking
O Finance
O insurance
O Retail
O Retail computer, dealer/distributor
g o
O Airines
Success on your current job is based primarily on your
ability to: (Seiect only one.)
Design, deveilop or test computer hardware or software
Sell computer hardware, sofiware or servicas

Set fong-term vision, strategies, plans and budgets for
creation of information systems

Create detailed technical design for information systems
Implement, administer and troubleshoot information systems
Provide software technical support to computer users
Conduct training for computer users

Develop and write education materials or documentation for
computer users

S/Publish computer industry information trends
Manager of above :
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3. How long have you worked with the products used in this

course? (Select only one.)

3 less than 3 months

3 3 months to 6 months
more than 6 months

4. How many months or years of related product experience

do you have? (Select only one.)

O less than 6 months

O 6 months to 1 year

O pver 1 year and less than 2 years
E/gver 2 years

How did you hear about this course? (Select only one.)
E/R:f‘:rral from a co-worker

Referral from someane other than a co-worker
Advertisement

Trade show

MSDN CD-ROM

TechNet CD-RCM

http:/iwww.microsoft.comérain_cert

Microsoft Solution Provider Authorized Technica! Education
Center

Special promotion
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How are you going to use this class? (Select only one.)

Preparation to become a MCPS:
Microsoft Certifiad Product Specialist

Preparation to bacome a MCSE:
Microsoft Certified Systems Engineer-

Preparation to become a MCSD;  ©
Microsoft Certified Solution Developer

Preparation to become a Microsoft Certified Trainer

g/Re-training for future job opportunities
Ij)'raining of internal staff

Professional development
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If you plan to become a Microsoft Certified Professional,
what other method do you plan to use to prepare for your
next Microsoft Certified Professional exam?

{Sefect only one.}

O video
BT Self-study
Microsoft Press books
O Resource Kit
0 MSDN CD-ROM
O TechNet CD-ROM
O MSTV
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Indicate the degree to which you agree with each statement: Sy agres NN Neutral Disagies Disagres SHrONGlY
DEMOGRAPHICS
8. | met all course preraquisites. | ﬂ‘ 0o O (m] | O
COURSEWARE EVALUATION
9, The knowledge and skills covered in this course will help me do my job. [m] g O ] m] a m}
10. The course length is appropriate to cover the course content. (] O " u| ) || [}
11. The balance between lecture and iab i3 appropriate. . a p a (| O ]
12. The balance between technical theory and implementation details is appropriate. Q o - E;I 0 O O O
13. The lab exercises are useful aids in leaming the knowiedge and skills covered in a g ? a a 0 a
this course.
14, The graphics/multimedia elsments halped to clarify technical concepts. a ] O a (m] ] O
15. The course materials were easy to use. 0O F (] (] 0. 0 D
16. )intend to use the course materials in the future. ¥ 0O B8 O O o 0
What are your recommendations to Microsoft for making the course content and matgr;als more valuable to you?
INSTRUCTOR EVALUATION
17. The instructor demonstrated technical expertise on the product and subject D R o o a m) O
matter of this course.
18. The instructor controlied the training environment to promote learning. a EX a .| (m} o (]
19. The instructor used non-verbal teaching methods (while board, slides, demos, a F a (] o a ]
etc.) effectively.
20. The instructor explained technical concepts in a way which promoted a N | a a a- O
understanding. .
21. The instructor asked questions appropriately. 0O ﬁ m} (W] a (| |
22, The instructor answered all appropriate questions clearly and completely. d 7.4 (W) O o O c
23. The instructor's presentation was clear and well organized, O é () a =] O O
24. The instructor was available for student questions during labs and breaks. ﬂ O O O (] a 0
25. |weuld highly recommend this instructor to my colleagues. [=! # ] g ] [m} O
What are your recommendations for the instructor that will improve his or her effectiveness in delivering this course?
TRAINING CENTER EVALUATION
26. The computer equipment was functional. o ﬁ 0 m} a a 0
27, The classroom configuration was comfortable to promole learning. O I;H- O (] (] O O
28. The slaff of this training center were courteous and helpful to student needs. (m} ﬁ' O a (m] 0 O

What are your recommendations for improving the quality of service provided by this fraining gfﬂer’?

Microsoft:
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MICROSOFT

EDUCATION Course Evaluation Questlonnalre

AND CERTIFICATION Microsoft Official Curriculum
Course Number: 2,9_& Course Name: 0’¢Sr§' e L.& e S T T, Date of Course: 5'-/1/6"- 3
— ‘
MS CTEC Name: v, A MSP ID: 362360
Instructor Name: 0. [HehecT Instructor’s MCP D: __ A0 ¢~
StudentName: __ o] /b~ of . Evaluation ID:
Company Name: _AEM Phone: ___2¢) - -+
Address: TOoT AL ITArTRY Fax;
Clhy: /'Q’Lo'n%Zou.‘ State/Province: v . 22203 Country:
1. The primary industry of your firm or division js: 4. How many months or years of related product experience
{Select only one } do you have? (Select only one.)
O Consumer products . O iess than 6 months
O Independent hardware vendor 1 6 months to 1 year
O Original equipment manufacturer (O over 1 year and less than 2 years
O Manufacturing, electronics B over 2 years
O Education, training 5. How did you hear about this course? (Select only one.)
0. independent software developer B Referral from a co-worker
O Value added resefier O Referral from someone other than a co-worker
B Govermment, military O Advettisement
O Cons_ullant, computer-related service O Trade show
O Banking O MSDN CD-ROM
O Finance O TechNet CD-ROM
O Insurance O http:/iwww.microsoft.comitrain_cert
O Retal O Microsoft Solution Provider Authorized Technical Education
0O Retail computer, dealer/distributor Center
O oil [J Speciai promotion
O Airines 6. How are you going to use this class? (Select only one.)
2. Success on your current job is based primarily on your {1 Preparation to become a MCPS:
ability to: (Select only one.) Microsoft Certified Product Specialist
O Design, develop o test computer hardware or software O Preparation to become a MCSE:
O Sell computer hardware, software or services O M'Cf°s°f: Cet“’f;ed Syster::cEsngineer
~ Preparation to become a 3
A CS::;:;? ;?T;‘f::r;i::o:tg‘:lggi plans and budgets for Microsoft Certified Solution Developer
O Create detailed technical design for information systems O Preparation 1o becom'e a Microsoft Certified Trainer
O impiement, administer and troubleshoot information systems o Re-.tr.ammg.for future job opportunities
0O Provide software technical support to computer users 0 Trauntnq of intemai staff
O Conduct training for computer users - B Professional development
O Develop and write education materials or documentation for 7. [fyou plan to become a Microsoft Certified Professional,
computer users what other method do you plan to use to prepare for your
O Publish computer industry information trends next Microsoft Certified Professional exam?
O Manager of above (Select only one.)
3. How long have you worked with the products used in this Video
course? (Select only one.) Self-study
& tess than 3 months O Microsoft Press books
[J 3 months to 6 months O Resourge Kit
OO more than 6 months O MSDN CD-ROM
O TechNet CD-ROM
O MsTtv
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7. 8. 5. 4, 3. 2. 1.
Indicate the degree to which you agree with each statement; oy ages W Neutra Dlaageys Oissgres D000
DEMOGRAPHICS
8. | met all course prerequisites. O a ] 723 a ] O
COURSEWARE EVALUATION .

9. The knowladge and skilis covered in this course will help me do my job. a =] [ O 0 (m] O
10. The course length is appropriate to cover the course cortent. 0 a -] 0O a 0 O
11. The balance between lecture and lab is appropriate. m| o O a (i} |
12. The balance between technical theory and implementation details is appropriate. ] a P u O o O O
13. The lab exercisas are useful aids in learning the knowledge and skills covered in 0 a ] o a 0

this course.
14, The graphics/multimedia elements helped to clarify technical concepts. m} 1§ a O a a 0
15, The course materizis were easy to use. O O L B O (m] O
16. |intend to use the course materials in the future, ] (w} " | (m O ja a
What are your recommendations to Microsoft for making the cpurse content and materials more valuable ta you?
INSTRUCTOR EVALUATION
-17. The instructor demonstrated technical expertiss on the product and subject .} "] a (m] a () ]
matter of this course.
18. The instructor controlled the training environment to promote learning. (] a 0 (] O [
19, The instructor used non-verbal teaching methods (white board, slides, demos, O o a O O ]
ete.) effectively. :
20. The instrucior explained technical concepts in a way which promoted O B a a a a [}
uhderstanding.
21. The instructor asked questions appropriately. a ] O a ] (] a
22, The instructor answered ail appropriate questions clearly and completely. ] r (] ) a g (]
23. The instructor's presentation was clear and well organized. 0 F} O a O (] O
24. The instructor was available for student questions during labs and breaks. a 14 (] O B O O
25. I would highly recommend this instructor to my colleagues. (W] o 0O a a 0
What are your recommendations for the ingtructor that will improve his or her effectiveness in delivering this course?
TRAINING CENTER EVALUATION
26. The computer equipment was functional. _ 0O O N O. 0 O O
27. The classroom configuration was comfortable to promote learning. 0 a L] (| O | o
28. The staff of this training center were courteous and helpfui to student needs. tm | m| "4 a a 0 w3

What are your recommendations for improving the guality of service provided by this training center?
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