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7. §. S. 4, 3 2. 1.

Indicate the degree to which you agree with each statement: Sg;?eg;‘,-‘ Agrea i‘;'i'i Neutral nﬁggt’ée Disagree gf;‘;gf;*;
S
8. [metall coursa prerequisites. : O Q/ O a 5| ] 0
9. The knowledge and skilis covered in this course wili help me do my job. 0 E!/ O O O a 0 I.
10. The course length is appropriate to cover the course content. 0 D/ [ O 0 (] ] |"
11. Thz balance berween lecture and lab is appropriate. Q/ O0 () 0 - [} o
i! 12. Tha Calance betveen technical theory and implementation details is appropriate. O @/ {1 ] ! ] 0O
13, Treiab exercises are usgful aids in learning the knowiedge anc skills coverad in O i?/ ] ] ] O oo
ik tris course. !
14, Tre graphics/multimedgia elements haiped o claily techrical concepts. [} gy’ ] 8| [ O O :I
13, The course materials were sasy to uss. 4 V}, Li a | - g
i6. |intend i3 uss the course materials in the future. O LE/ c a O d ool
' wWhat are your rscommandadions to Microsafi for making the course comnt ard matedsls more valuable to you? ?,r
INSTRUCTOR EVALUATION - |
17, The irstructor demonsirated techricat expertise an the preguct and subject q/ 0 | O O O o
' marer of this coursa. i
| 18, The instrustor corirelled the training environmant to promote iaming. v G O O | [ a !
19, Tne insirustor used non-verbal teaching metheds (white czrd, slides, demes, [Z\/ 0 | a 3 | a
' atoh effzctively.
20, Tre iI’lSEJ’LICiIC'I' sxpianad technricai concepts in & way which promaoisd @/ O O O O O O :
Lroerstansing. \ :
21, Treirsirustor &s<ed gussions apprepsdately, . @/ O O [ 0 [
110 Twg instrucior answered all appropriate questions clearly ang compistely. [ O [ a | | d |
I3 The instrucior's presentation was clear and welt arganizad. :',/ c | a O ] a o
LR 2 instrucior was available for studen: questicns during latbs and breaks, c / L:;/ [ O | O oo
25 1wedlld nigoly recommenc this insirustor o my colleagues. Q/ C L a | i a
_ winat are your recommendzions for the instrgtor that wili ‘mgrove his or her afectvensss in delivering this eourse? i
!
J T Al f fﬂfé.g&wh’khn/\. Y z/wz Lnows /:eyfffa/o lo ,f}z,¢ 5@@7)
. f%/\;x U.Q’L,z] ] o 0T /«g;@w A e, /c, /wwd, M)ﬂbfé é,j Mﬁo{/@ > :
TRAINING CENTER EVALUATION © v . :
3 16, Tha somputer ecuipment was functicnal. Sl/ d
27, The clzssroom configuration was comietatble o promote leamisg. P O | O a | O
2%, Trhe staff f this aining center were caurteous and helpful to student needs, Il ! | a = | O
wWnat ars your recommendations for improving the quality of service provided by this re.nng 2825807
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7, 8. 5. 4. a. 2. 1.

, . . . Mita Al
Indicate the degree to which you agree with each statement: ngree,  Rares sz Neutral mﬂgzu Disagrea  SonQly

$agree
f,_a'(u,g:-.- o ™

P T e 4 5 ST A (i

9. The knowledge and skills covered in this course will help me do my job. & O O O O O e
10.  The course iength is appropriate to cover the course content, @ (W] O O O 0 !
11, Tne balance between lecture and lab is appropriata. ] [ 0 O | [ O
12. The balance between technical theory and implemantation cetaits Is appropriats. = O O O 0 O O
13. The lab exercisas are useful aids in leaming the knowledge and skills covered in & a O O J d O

this course.
14, The grapnics/multimedia elements hzlped to clarify tachniczl concepts. £ O O a g L 0
IS, The course materials were easy to use. | a O a Y O
16. iintend to use the course matedals in the future. 8 | c O 0 ad a

Wial are your recommendations ta Micrasoft far making the course content and materiais mors valuzble to you?

INSTRUGTOR EVALUATION

17, The instructer demonstrated ischaica! expertise on the product and subject LF d C ] 0 O O i
mader of this course.
|I 18. The instructor controfled the training environmant to promate ieaming. [ﬂ] O M| O ] d i
| 19. The instructer used non-vertai teaching methods {white board, slides. darmas. [F | [ ] i o 0
aic.) effectively. |
20, Ths instruclsr explained lechnical concepts in a way whicn gromoied [ﬁﬁ ] (N O a g o |
Lndersiancing. {
1. The instructor as<ed questions approprziely. . [ 0 O O
i 2. Treinstrucior answered all appropriate quastions clearly ana compielely. [#' 0] ] O ) ] 0
| 3. Tre msiructor's presentation was clear ana weli organized, i O tll O | a
| 4. Tne instrucior was availabla for student quastions Zuring !ats and breaks. Hi O ] ] O O G
“ 25 {woulg highly racammend this instructor to my colleagues. @ | i O [ 0 |
What are your recommendations for the instrustor that «ill improve his o her effectivensss .n delivering this coursa?
i
I
TRAINING CENTER EVALUATION gl
| 26, The computer sguipment was functional, ¥ | 3 O a ] |
| 27. The classrcom canfiguraticn was comfertanle to promote leaming. [ﬂj d O O O | O
28, The staff of this training center were courieovs and helpful ta student nesds. [t o | d0 d Od mj

What are your recommendations for improving the quality of service proviced by this tiz:ning gerier?
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Indicate the degree to which you agree with each statement: Agree  Sdree

7. 6. 5. 4,
Strongly

Dlsagree Dl33dree

3 2, 1.

Mlldty Strongly
D

Isagree

What are your recammendations for improving the guality of service providad by this ainirg center?

B 7
9. The knowledge and skilis covered in this course will hetp me do my Job. | &’ 0 O ] ) O
10.  The course length is appropriate to cover the course content. O Gl 9] O g g O
11. The balance between lecture and lab is appropriate. d0 =] & O [l O G
12. The balance between technica! theory and implementation details is appropriate. O g . O a ] O
13. The iab exercises are useful aids Tn leamning the knowledge and skills covered in [ = 0 (] O 0 o
! this course. !
i 14, Tre graphics/multimedia elements helsed to clarify technical cancepts. ) 2~ 0O O O a oo
:' I5. Ths course materials were easy ta uss. a & O W] O O 0
l6. l:n'snd to use the course materials in the future, a o O | g a [
Wwhat are your recommendations to Microsoft for making the gourse cantent and maierizls more valuahle fo you? -:
El ‘
INSTRUCTOR EVALUATION .
I7. Treinstructor demonstrated techrical expertise on the grocuct and subject @ O O O ] | G
maner of this course.
18 The msiructor controlled the training environment to promote ieamirg. _’C/ ad O O O c a
9. The instrucior used non-verbal tezching metheds (white bozed, siides. cemos, o O 0 W] O £l O
elz ] effectively.
0. The instructor explained technical concepts in @ way which gramoted o C L3 | O O [
<rzerstanding,
21, Tneirstructor aszed questions appropriately. e d O O O {l el
11, Tr-e 'nstructor answered afl appropriate questions clearty enz compietely. I_Tv/ | O O d 0 d
23 Treinstuctss's presentation was clear and weil organizeg, & O O d a a c
4. Tre mstrucior was available for student questions during lahs z2ad breaks. E/ O O [H| c O C
25 1would Righly recommend this instrictor to my colleagues, 3/ 0| ] O {1 a O
Wwhzt are your recommendations for the instructor that will imzrove his or her effeciveness in delivering this course? )
|
i
i
]
TRAINING CENTER EVALUATION = J
1_[ 18, The computer equipment was functional. d 1} O a a i} a
7. Tne classrcom configuration was comfenable to promote lezming. E]/ | a ] O Ll ad |
I8. Tre swaff of this training center were courtecus and helpful te stucent needs. [E‘J/ ] ] O 1 ] [

00 E vacn b
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I Inslrucios Name NW{Y’I #@6&/% = Instructor's MCP IC:
Siudazr: Nams: G’M Evaluation 10; —
Comzany Hzme: /\ﬂ,.r, / i /%{ /ﬂ. §7 (—,@ﬁ"\ Prane:

Adaress: ; ?' %&;g/t/e' ﬁ\/ﬁ Fax:

) AN p ({ & I -
Zite gﬂtﬁb‘- 5/& Statz/Frovince: \/ /Z “ounty:
5. How many months or ¥ears of refated preduct experience

He primarv industry of your firm or divisian is:
leci anly ane.) do ¥ou have? (Seles: aniv one.}

L
u

!
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™
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b
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7. 8. 5. 4. 3. 2, 1.

; . . Stron Bl At
[ndicate the degree to which you agree with each statement: Agre‘f’f Agree Agrez Neutral %Y Disagres g]tronni;.r

Disagras sagres
: ! i ‘;l'?\i?%r

8.
9. The knowledge and skills covered in this course will help me do my job. | a Ei/ O O O O —‘
10.  The course length is appropriate to cover the course content. 4 IZ/ O O O O 0
11. The balance between lecture and lab is appropriate. 0 e a a u| O 0
12. The balance between technica! theory and implementation details is appropriate. | vl 0 d 0 | 0
13, The lab exercises are useful aids in lzaming the knowlzdge and skills covered in O Z]/ O O | [} G
this caurse.
4. Tre graphics/multimedia elements helped to clarify technical cancepts, ] B/ (] 0 O d a
LS. The course materafs were sasy to use. ] e a a a C O
16, |intand to use the course materials in the future. ] 7 O O a 0 d
: What are your rscommendations to Microsoft for making tha course content and matenials mere valuabls to you'?
INSTRUCTOR EVALUATION | __ _
| 17, The instructer demonstrated techrical expertise on the product and subject 2/ 0 | O | [ '
matisr of this course.
18 The instructor controlled the training envicanment to pramata learming. a0 O 0 O C b
19, The instructor used non-verbal taaching methods (white Scard, skdss, demas, O E/ | | O O a o
gic. ] effectively. |
20, Tre irstructor explained technical concepts in a way which promated a g 0 a [ [, !
srderstanding. i
' 21 The instructor asked questions aporopriztely. 2 a O O a C d |
22, Treinstrucior answered all appropriate questicns clearly 206 compietely. ,Z/ ] = ] d0 | C |
23 The instructsr's presentation was clear and wel argansizec. ' ] c C | c il
4. Tne instryctor was available for student questions during 'ass and breaks. Q/ ] O O & a 0
15, 1wouwic highly recommend this instructor to my cailleagues. o ! N C O a O

What are your recommendations for the inatructor that will improve his or her effectiveness in delivering this course?

TRAINING CQNTEﬁ;_E_VAI__ﬁ'ATioN

26, Tha somputer equinment was functioral, G 7O | g a i
27, Tre classrcom configuration was comfortabie to promste leaming. J | O E/ L 0 ]
28. The staff of this training center were courtesus and helpful te student needs. ) 2( [ g £l = O

What are your recammendations for improving the quality of service provided by this tmining genter?

Microsoft

ATRT Evalustion




EDUCATION Cour

Microsoft

Aanp CERTIFICATION

Evaluation Questionnajre

ificial Curricutum

Course Nams:

Oate of Course; A i
__—____""—‘—-——__'_. i

Courze Mumpen

MSF D
—_—
|

3 i
Inslructor Nams: } el “J\;\p;){‘ .

Instruciers tZF 1D

Evalualon 10
-
-

Slugen: Nams:

Frane: |

;

|J Company Name:

I} N
- |

J Adgress: FEX |.

| H

I Cine SlarziPigvince: Sountry: |

. |

. T rimary industry of your Irm cr division is:
1 he prima dustry of 3 a d

{Selzei anly pne.)

lndependznt hardware vendor
Qrginal squipment manuiaciusar
fanuiazturing, slacioncs
Eduzatian,
incepanden software geveloosr

Vzluz acoed ressllar
avemman!, militany

G

"‘S.JJ'.En".f. CC!'.‘T"L."&J‘ relzlag semvice

oo i_] Lcoii;n [_.] [ U

meigid cornpular, daaercistioior

oi . .
Alrines ﬂ Qc.\*’\-k CogE

your ""rrertJob 15 basec prime

RN s Lianr
=

Torg tnEn S TOAINS

Consumer products

I 5%

How mary menths or vears of reiated producs experiencs
do ¥ou have? (S2lezt only pae.)

(255 15an € monins

b

mEnihs (o 1 yesar

=
. over 1 yeszrand lzes then

i you hezr zbont this course? Selee miv ene.,

—woker

ZO-AZH
onMai SO-ACHM
MESeen Micrasofloomdrain_cen

P S3olunarn Frowvider Authconiiag Tacntical Exccanan

3

U touuonnn E}\g KOO EI

[gatesla{Bald

in
0
1t}
{_J
0

Sramgralic

Migrosot C;

I ¥ou oan i hezome o Misrasoft Cert

Seaivzine

Microsoft



7.
Strongly

Indicate the degree to which you agree with each statement: Agres

8. 5. 4 2 2. 1
Mty - Milaty .
Agr Strongl
188 pgres  MOWERI Dlsagraa Oligree m“qfe’;

%“;}'ﬂ i ‘“4‘%&%@%4&@“
a | a
9. The knowledge and skills covered In this course will help me do my job. v | 0 E]' a =) 0
10.  The course length is approprate to cover the course content, | EEI n| a O O )
11. The balance between lecture and lab is appropriate. ] 13/ O O O | m}
' 12, The balance between technical theory and implementatios details is appropriate. O 0O [E(/ ] O O 0
13. The lzb exercises are useful aids in leaming the knowledge and skills covered in [} O Er O ad O o |
nis cOUTSE. V' i
I+ Tre graphics/multmedia elements helped to clarify technical concepts. C N [E( i (] g O
3. Tre course materals were easy to use. o EZ// a O | g o #
6. 1intend to use the course materals in the future. a E{ O ) [N a o o
wihat zre your recommendations to Microsoft for making the courge content and matensis more valuable to you?
|
INSTRUCTOR EVALUATION . :
17, Tneinstructor demonstrated technical expertise on the product and subject @/ 0 0 m| O O 0 "
mater of this course, :
18, Tre instructor controlled the training environment to promote leaming. i rd 1 O ] [ C
1% Theinsiructor vsed nan-verbal teaching methods (white board. slides. demos, O = | O O O O
2o efzctivaly.
10, Tra nstructor explained teshnical congepts in @ way which promotes | v O ] O a a
eezerstancing.
21 Thenstuctor asked questans appropriately. g 0 0 (] Ll a |
;: 120 Treinstrocior answered ail approgriate questions cleary anc completely. E' m | ) a G O :
oy The mstrucior's prasentation was clear and well organizeg. v C a | a | C
140 Thanstructor was available for student cuestions during labs and breaks. ﬁZ/[ O ] O O O C
15 woule highy recommend this instructor to my collsagues, F | | a (] O O
gl are your recommendations for the instiuctar that witl improve his or her effectvensss 0 delivering this course?
|
TRAINING CENTER EVALUATION ~ fi
6. Tre compuier eguipment was functional. C @/ 8 J (] O i ‘
7. Tne classrocm configuralion was comfortable to promale lsaming, C E/ ["_’f 0 ] O [ ;
18, The stafl of this training center were courteous and heloful to sisdent needs. O [Zf O e} O [} O
What zre your recommencations for improving the quality of servics provided Dy this trz:ning geniee? i
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Svaluztiar 10
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i AdZresss Fax
I Ziey Slate!Frovince: i) Country
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9. Tre knowledge and skills covered in this course will halp me do my job. O ) | O 4 (] 0]
10. The course length is appropriate to cover the course content, B a [ O a [ 0
I1. The balance between lacture and lab is appropriate. a Z O a (W} O 0
11, The baiance betwesn technical theory and implémentaﬂon details is appropriate. & 3| =] 0 [ O O
13. The lab exercises are useful aids in leaming the knowledge and skills coverad in | .1 O (] d m} o |
this course. i
14, The graphicsimultimedia elements helped to ¢larify technical concepts. a 1] a | 0 O [:r_a
{15, Ths course maierials were easy to uss. | & I O a a 0
i- 16, iinterd o uss tne course matarials in the future. c 5] ¥ 5] O ] a
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M. The instrucior expizined technical concepts in a way which promoted | b ] - O d O
unzarstanding.
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Il Treinstructze answered all approprizte questions clearly and comglately. [ Q d | d | [
13, Tne msirugior's cresentation was clear and well arganized. 0 & C O | a ]
24, Tre .rstrucior was available for student questions during labs and breaks. 4 & 1 | I O [
I3 pweouic hichiy recommend this instructor to my colleagues. C £ O O O O &
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7. The clzssroam configuration was comforiable to promote leaming. C ™ a O ] [} d
28, Tre sta¥f of this training center were courteous and helpful to student needs. 0 B O O O i O
Whet are your recommendations for improving the quality of service provided by this imimirg center?
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The knowledge and skills covered in this course wiil help me do my job.
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11, The batance between lecture and lab is appropriate. ] a ] c i O ]
12. The balance betwesn technical theory and implementation details is appropriate. | O d0 O Wi fid ]
13. The lab execcises are useful aids in leaming the knowladge and skilis covered in A [, O B 0 O O
this course.
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9. The knowledge and skills covered in this course wili help me da my job, a }@'/ G i O 0 0
10, The course fength is appropriate to cover the course content, O [ A O 0 a a
Ll. The balance between leclure and lab is appropriate. O O (| O /H’ ] 0
11, The balance between technical theary and implementation details is appropriate. I | 8] /ﬂ' a O O
13. The lab exercises are useful aids in leaming the knowladge and skilis coveraed in 3 O /a/ d O a o
this course.
14, The graphicsimultimedia elements helped ta ¢larify technica! concepts. O ! ;E’/ (5] Ly | a
15, The course materials were easy to use. ] ,B/ O O d C ]
' 16. |inend to use the course materials in the future. (| O }E/ O o c N
What are your recsmmengations to Microsaft for making the course content and matarsfs more valuasle to you?
INSTRUCTOR EVALUATION | :
17 The instrucior damanstrated techniczl expertise on the product and subject ﬂ O £ O O | O
maiter of this course,
13, Tre instructor controlled the training environment to promote leaming, | ;@/ In O O O N
19, The insiructor used non-vertal teaching methods (white boara. sfices. damas, C ,E/ ] a a d g
sic.) effactively.
20, The instructor explzined lechnical concests ia 2 way which premotad 0 /E( O [ c C a ;
crderstanding. i
. Il Tneinstructor asked questions aporopriaiely. | O I il ,@f = =
12, Treinstructor answered ail 2ppropriate quastions clearly and compietely. [ 0 [ O /E'/ [ 0o
I3 Tre insiructor's presentation was clear and wel! organized. i /Z/ 0 [ O O | !
[ 34 Trenstrustce was svailable for student questions during labs and breaks. | }Z( d O [ ] a
{25 | would highly recommand this instructsr to my collaagues. O O /E/ 0 (| C 8] !
What are your recommendatians for the instructar that will improve his or her efectiveness in deéiven‘n’g this course? |
/;/.}Or’\é. eye comta b Cﬁu'{‘ﬂj [t’c‘;\"uf"(,
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TRAINING CENTER EVALUATION
[ 16, Tne computer equipment was functional. O zﬂ/_/ ] a | 1 O
i 27, The classroom configuraticn was comfortzb’e to promote leaming. ] /{ ] O ] a O
i 28, Tre staff of this training center were courteors and helpful to student needs. ] /,Ef“’ (] O {J [ O
; wihat are your recommendatians for impraving the quality of sarvice providad by this treinirg center?
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