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Post_Event Su Wey Computer Leatning Ceaters

THOIE. LEARK SLvern,

Classroom|Learning

\ F )= - FAN
Instrucior's Najji L"a LA _ Class: O‘C’g 7% Date:
Student Namea: __LL\.
Student phone num ber:@%};

The guality of your experience is very impuoriant to New Horizons and your cornments are an integral part of our guality control.
Plzase take a moment to provide us with your chservations. Thank Yau.

.
4 S

___ Student email address; _L}_u__ ~ L fé/‘

Would you like to be notified about auditional courses

Instructor Yery Satisfied Very Dissatisticd

Based on the Instructor, how satisfied are you with the following:

1. Technical knowledge 7654321
2. Techrnical explanations 7654321
3. Avalilability during class 7654321
4. Promoted learning 7654321
5. Used good examples 7854321
6. Conirolled iearning environment 7654321
7. Presentation skills 7654321
8. Overall, how satisfied are you with the instructor? ¥654 321
Training Facilities

Basad on the Training Faciiity, how satisfied are you with the fcllowing: .

9. Classroom software selup 8786854321
10. Comfort of classroom B76584 321
11. Cleanliness B 7654321
12. Computer equipment functionality 8 7654321
13. Helpfulness of staff %& 7654321
14. Overali, how satisfied are you with the training facility? 87654321
Courseware

Based on the Courseware, how satisfied are you with the following:

15. Completeness of contant 7854321
16. Course topics sufficiently covered /8 7654321
17. Explanation of technical theory 87654321
18. Review guestions 87654321
19. Module topics sufficiently coversd 87654321
20. Value of skills gained /8 7654321
21. Real world examples/scenarios ‘87654321
2Z. Lab exercises as learning {ools 38 7654321
23. Readability and Consistency 87654321
24. Overall, how satisfied are you with courseware? B7654321
Overall Satisfaction

Summing it all up: "

25. Everything considered on the basis of your overall expenience, how @7’ 654321

do you rate your class?
26. Comments:

Additional Questions
How satisfied are you with the following:

27. Check-in at the front desk was timely and efficient 321
28. My Account Executive/Educationai Consultant is:
29. My Account Executive/Ed. Consuliant has serviced my account
satisfactorily 321
30. {intend to use my Online ANYTIME account for review and study No
31. is this your first time at New Horizons Mo
32. Would you recommend this course to others No
33. Would you recommend this instructor to others No
34. Would you recommend New Horizons to others No

35. Other classes you are interested in taking:
36. Comments/Sugygestions to improve your experience?



Maw HoTlonas ‘f1 E ::- :\

= o New Horizons'
Classroom|Learning Post-Event Survey ot e o
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Instructor's Nams: 2707 .MZZ?L‘?-”L Class: 203 7 /4‘ Date:ii‘/f%ﬁé‘?m_"_m
Student Name: L eeses . _ Student emaii address; & c&»?..s)y;;c,é:_ el

Student phone number: A5

e
_ Wouid you like to be nolified about additionat courses?(Yes.)  No
The guality of your experience is very iimportant to New Horizans and your comments are an integral part of our quality control.
Please take a moment fo provide us with your observations. Thank You. ‘;

Instructor Very Satistied _ Very Dissatisfied

Based on the Instructor, how satisfied are you with the following: .
Technical knowledge (o
Technical explanations @f\

0 W

Availability during class

Promoted learning

. Used good examples

. Controlled learning environment

Presentation skills

Overall, how satisfied are you with the instructor?
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Training Facilities

Based on the Training Facility, how satisfied are you with the following:
9. Classroom software setup

10. Comfort of classroom

11. Cleanlingss

12. Computer equipment functionality

13. Helpfulness of staff

14. Overall, how satisfied are you with the training facility?
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Courseware

Based on the Courseware, how satisfied are you with the following:

15. Completeness of content

16. Course topics sufficiently covered

17. Explanation of technical theory

18. Review questions

19. Module topics sufficiently covered

20. Value of skills gained

21. Real world examples/scenarios

22. Lab exercises as learning toofs

23. Readability and Consistency

24. Overall, how satisfied are you with courseware?

Overall Satisfaction

Summing it alt up:

25. Everything considered on the basis of your overall experience, how
do you rate your class?

26. Comments:
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Additional Questions

How satisfied are you with the following: .

27. Check-in at the front desk was timely and efficient i g 987664321
28. My Account Executive/Educational Consultant is: __t &4 By Aers

29. My Account Executive/Ed. Consultant has serviced my account

satisfactorily (3)8 2654321
30. tintend to use my Online ANYTIME account for review and study "@5 7 oY
31. Is this your first time at New Horizons LT (Ne”
32. Would you recommend this course to others BS.. No
33. Would you recommend this instructor o others Cg No
34. Would you recommend New Horizons to others Yes” No

35. Other classes you are interested in taking:
36. Comments/Suggestions to improve your experience?
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Compater Learning Cenirrs
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Instructor's Namae: %f’! /A‘é’?”f"f‘ Class: Kx)mdou).s U@(%?firv-‘g' Date: ¥ 7 ~

~x
Student Name: é?e’fc?f;‘ '
of

fudent phone number:

Student email address: {C:JE_{%__ o
Wouid you like io be nofified about additional courses? Yes (@

___________ il

c
. St

T omd Lo

The guality of your experience is vory Important to New Horizons and your comments are an integral part of our guality control.
Please take a moment to pravida us with your sbservations. Thank You.

Instructor

Based on the Instructor, how satisfied are you with the following:
. Technical knowledge

. Technical explanations

. Awvailability during class

. Promoted learning

Used good examplas

Controlled learning environment

Presentation skills

Overall, how satisfied are you with the instructor?
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Training Facilities

Based on the Training Facility, how satisfied are you with the following:
9. Classroom software sefup

10. Comfart of classroom

11. Cleanliness

12. Computer equipment functionality

13. Heipfuiness of staff

14, Overall, how satisfied are you with the {raining facility?

Courseware

Based on the Courseware, how satisfied are you with the following:

15. Completeness of contant

18. Course topics sufficiently covered

17. Explanation of technical theory

18. Review questions

19. Module topics sufficiently coverad

20. Value of skills gained

21. Real world examples/scenarios

22. Lab exercises as learing tools

23. Readability and Consistency

24, Overall, how satisfied are you with courseware?

Overall Satisfaction

Summing it ali up:

25. Everything considered on the basis of your overall experience, how
do you rate your class?
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Additional Questions

How satisfied are you with the following:

27. Check-in ai the front desk was timely and efficient
28, My Account Executive/Educational Consultant is:

@8765432

i

28. My Account Executive/Ed. Consultant has serviced my account
satisfactorily

30. Tintend to use my Online ANYTIME account for review and study

31. Is this your first ime at New Horzons

32. Would you recommend this course to others

33. Would you recommend this instructor to others

34. Would you recommend New Horizons 1o others

35. Other classes you are interested in taking:
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36. CommentsfSuggestions to improve your experience?
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Instructor's Name:s _#C M\ H Cij’.'tfff-[
Student Name: \CLECH)

Student phone number: ___

_Class: .196&7@

____ Student email address:

Date: (’F 'fr/ 'C?_j I

- Wouild you like to be nofified about additional courses? Yes

No

The guality of your experience is very important (0 New Horizons and your comimeanis are an integral part of our gualify control.
Please take a moment to provide us with your observations. Thank You.

Instructor Very Satisfied Very Dissatsfied
Basad on the Instructor, how satisfied are you with the following:
1. Technical knowledge g’)S 7654321
2. Technical expianations 8 7 6543 21
3. Availability during class 8)8 76 R4 321
4. Promoted learning 87654321
5. Used good examples 87654321
8. Confrolled learning environment QB 7654321
7. Prasentation skills 157654321
8. Overall, how satisfied are you with the instructor? 9876854321
Training Facilities
Based on the Training Facility, how satisfied are you with the foliowing: —~
9. Classroom software setup 9 _/\7 654321
1. Comfort of classroom 987664321
11. Cleanliness 987654321
12. Computer equipment functionality 88765@)321
13. Helpfulness of staff (9876547321
14. Overall, how satisfied are you with the training facility? 98 @ 654321
Courseware
Based on the Courseware, how satisfied are you with the following: -
15. Compiateness of content 87654321
16. Course topics sufficiently covered %@kﬁ T6 54321
17. Explanation of technical theory @{ 7654321
18. Review questions Qé? 654321
19. Medule topics sufficiently covered @8 76854321
20. Value of skills gained 287654321
21. Real world examples/scenarios %\ 7854321
22. Lab exercises as learning fools B 7654321
23. Readability and Consistency 87654321
24. Overall, how satisfied are you with courseware? BT 654321
CGverall Satisfaction
Summing it aff up: ,
25. Everything considered on the basis of your overall experience, how g 8@6 54321

do you rate your class? . ' b
26. Comments: | jc_:p}_; }é),rpw{cgﬁ[@b/g_ ?ﬂg‘ﬁ“{jcﬁw
Additional Questions
How satisfied are you with the following: _
27. Check-in at the front desk was timely and efficient (., a (687654321
28. My Account Executive/Educational Consultant is: /el &rinel€icon
29. My Account Executive/Ed. Consultant has serviced my account

satisfactorily 8587654321
30. | intend to use my Online ANYTIME account for review and siudy Yas Ng
31. Is this your first time at New Horizons Yes. (ﬁ@
32. Would you recommend this course to others g,@}’\ o
33. Would you recommend this instructor to cthers Yes No
34. Would you recommend New Horizons to others des ) No

35.
36.

Other classes you are interested in taking:
Comments/Suggestions to improve your experience?
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Virdoak. Leatk Srorsry.

RN S R Sy s T Ve S - T P/ —_
Instructor's Name: ., Lt ‘("'TIS’TJY-'%_’/( Class: 4% 7 HTCCU S ki Date: ‘/“// C 3

_ Student email address:

tudent phone number &8 J . ___ Waould you fike to be notified about additional courses? Yes & Na
"
Tha quality of your experfence is vory Important to New Harizans and your commernts are an integral part of our quality control.
Please take a moment o provide us with your observations. Thank You.

Instructor Yery Satisfied Very Pissatisfied
Based on the Instructor, how satisfied are you with the following: -

1. Technical knowiadge 887654321
2. Technicat explanations (_Q;B T5854321
3. Availability during class '{_'_jg_",-B 76854321
4. Promoted learning 13’ 87654321
5. Used good examples A8 7654321
§. Controlled learning environment "”Q} 87654321
7. Presentaticn skills ,4-3\8 7654321
8. Overall, how satisfied are you with the instructor? (9,8 7654321
Training Facilities :

Based on the Training Facility, how satizfied are you with the fnliowing: e

9. Classroom software setup (\E;B 7 6 24 321
10. Comfort of classroom 2876554321
11. Cleanliness 98 765432
12. Compuier equipment functionality 98 7654321
13. Helpfuiness of staff 98 7654321
14, Qverall, how satisfied are you with the training facility? 28 7654321
Courseware v

Based on the Courseware, how satisfied are you with the following: .

15. Completeness of content 98/7654321
16. Course topics sufficiently covered 987654321
17. Explanation of technical theory 9’1': ' 76854321
18. Review questions 9’@ 7654321
19. Module topics sufficiently covered 97654321
20. Value of skiils gained 981654321
21. Real world examples/scenarios 9 ‘g)f 654321
22. Lab exercises as leaming tools g '/2}1}6 54 3 2 1
23. Readability and Consistency 98654321
24. Overall, how satisfied are you with courseware? 9 8'—-])'6 54321

QOvaerall Satisfaction

Summing it alt up: e

25. Everything considered on the basis of your overall experience, how ‘\9/8 7654321
do you rate your class?

26. Comments:

J

\‘

Additional Questions

How salisfied are you with the following:

27. Check-in at the front desk was timely and efficient 89876543
28. My Account Executive/Educational Consultant is:
28. My Account Executive/Ed. Consultant has serviced my account

[y
_

satisfactorily : 987654321
30. 1intend to use my Online ANYTIME account for review and study Yes No
31. Is this your first ime at New Horizans Yas No
32. Would you recommend this course to others Yeas Mo
33. Would you recommend this instructor {o others Yes No
34. Would you recommend New Horizons to others Yes No

35. Other classes you are interested in taking:
36. Commenis/Suggestions to improve your experience?
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Instructor's Name; _il 0y Hebept  Class: £9 :’? v pelnaey ST L "’-"'{"T"""/’? Date: __ ¢ ,/ ?Zf’;‘&if&. .
Student Name:___<, 07 . Student email address: __Ge: - Lol comy
Student phone number: _GYZ - _ Would you like to be notified about additional courses? Yes (\‘]‘\iﬁ(/)

The quality of your experience is very imporiant to New Horizons and your comments are an integral part of our guality control,
Please take a moment lo provide us with your observations., Thank You.

Instructor Yery Satisfied Very Dissatisfied |
Based on the Instructor, how satisfied are you with the follawing: |
1. Technical knowisdge 987654321 |
2. Technical explanations @§ 7TE5H43 21 ‘
3. Availability during class 987654321 |
4. Promoted learning 9)87 654321 |
5. Used good examples 76854321 |
6. Controlled learning environment 7654321
7. Presentation skills 7654321
8. Overall, how satisfied ar= you with the instructor? 7854321
Training Facilities
Based on the Training Facility, how salisfied are you with the foliowing:
9. Classroom software setup 987854321
10. Comfort of classroom 9878654321
11. Cleaniiness 9B)7 654321
12. Computer equipment functionality 9878654 3'@'}
13. Helpfulness of staff 98 7&:1;5 4321
14. Overall, how satisfied are you with the training facility? Q9876 5@3 21
Courseware
Based on the Courseware, how satisfied are you with the following:
15. Completeness of content 9 8:_};76 54321
16. Course topics sufficiently covered g8 5@5 43 21
17. Explanation of technicai theory g 8”%6 54321
18. Review guestions 587/86854321
19. Module fopics sufficiently covered 88 7.@5 4321 |
20. Value of skills gained 98)7 654321 J
21. Real world examples/scenarios ‘887654321
22. Lab exercises as learning {ools 9(;_@)? 6564321 |
23. Readabiiity and Consistency 918]7 654321 |
24. Overall, how satisfied are you with courseware? 9 8{:2)6 54321 |
Overall Satisfaction
Summing it all up: } 1
25. Everything considered on the basis of your overall experience, how 9 @ 654321 ]
do you rate your class? ‘
28. Comments: /:‘j‘,' a"t ooy Jl.}i".-,’i.-Z-'.'z;:l ) ‘;glre?m_gx_': S A e E’M rf{“""{'?‘!—" e 5 e L
,»ﬂkr{'?fnjl P f{ enf / )z fie }
Additional Questions
How satisfied are you with the following: _
27. Check-in at the front desk was timely and efficient _C:l) §765432t
28. My Account Executive/Educational Consuitant is:
25. My Account Executive/Ed. Consultant has serviced my account
satisfactorily 987654321
30. lintend to use my Online ANYTIME account for review and study Yes \_I\_J_g)
31. Is this your first ime at New Horizons Yes \EJ,;D
32. Would you recommend this course to others :j:gﬁs:) No |
33. Wouid you recommend this instructor to others :"‘_’(e : No |
34. Would you recommend New Horizons {o others .;M_;c_g? No i

35. Other classes you are interested in taking:
36. Comments/Suggestions to improve your experience?
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New Horizony

Camputet Learning featers
Crivok Liasw ueraiy,

A . H [ . R
Instructor's Name: {0 f T e _Class: p" g~ w2 Date:_ ~ B
Student Name:__;i:___;a_ i Studentemail address: __ . -
tudent phone number: 7. 73 __ Would you like to be notified about additional courses? Yes N

The guality of your experience Is very important to New Horizons and your comments are an integral part of our quality controi.
Please take a2 moment to provide us with your observations. Thank You.

Instructor
Based on the [nsiructor, how salisfied ara you with the following:

Very Satisfied Vary Ihssatisfied

35. Other classes you are interested in taking;

1. Technical knowledge 987654321
2. Technical explanations @?@ 7654321
3. Availability during class 287854321
4. Promoted learning 987654321
5. Used good examples 98 7654321
8. Controlled learning environment 9{‘_@"? 654321
7. Presentation skilis MPe 7654321
8. Overall, how satisfled are you with the instructor? @78 7654321
Training Faciiities
Based on the Training Facility, how satisfled are you with the following:
9. Classroom software setup 3876G4321
10. Comfort of classroom 9806542321
11. Cleanlinegss 987654321
12. Computer equipment functionality 9878654371
13. Helpfuiness of staff 987654321
14. Overall, how satisfied are you with the training facility? 8987854321
Courseware
Based on the Courseware, how satisfied are you with the following:
15. Completeness of content 9832654321
16. Course topics sufficiently covered 98654321
17. Explanation of technical theory 9@?? 654321
18. Review questions 987654321
19. Module topics sufficiently covered 9 )8\\7 654321
20. Value of skilis gained O®7 654321
21. Real world examplesfscenarios 9®7654321
22. Lab exercises as learning tools 987654321
23. Readability and Consistency 9\,@ 7654321
24, Overall, how satisfied are you with courseware? 987654321
Overall Satisfaction
& Summing it all up: .

25. Everything considered on the basis of your cverall exgerience, how 9 @ 76354321

do you rate your class?
28. Comments:
Additional Questions
How satisfied are you with the following: -
27. Check-in at the front desk was timely and efficient 9i87 654321
28. My Account Executive/Educational Consultant is:
29. My Account Executive/Ed. Consultant has serviced my account

satisfactorily 987654321
30. Iintend to use my Oniine ANYTIME account for review and siudy Yeos- No
31. Is this your first time at New Herizons Yes e’
32, Would you recommend this course o others s No
33. Would you recommend this instructor to others Yes' No
34. Would you recommend New Horizons to others Yes No

36. Comments/Suggestions fo improve your experienca?
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A m,
instructor’s Namae: &Q;(:mum.u.m_\l&.e.{.%f_‘é&wCi3355 B Date:_lfi_ 11?1905
Student Name: GA 72 o Student email address:

__ Wouid you like {o be notified about additional courses? Yes @

The quality of your experierice i3 very important to New Horizons and your comments are an integral part of our gualify control
Ploase take @ moment to provide us with your observations. Thank Youw.

Student phone numbsr: __

Instructor Very Satisfied Very Dissatisfied
Based on the Instructor, how satisfied are you with the following:

1. Technical knowledge 57654321
2. Technical explanations 9@? 6564321
3. Availability during class 983654321
4. Promoted leamning 9®7654321
5. Used good examples 9g7 654321
8. Controlled learning environment 987654 321
7. Presentation skills IP7 654321
8. Overall, how satisfied are you with the instructor? 9F7654321
Training Facilities

Based on the Training Facility, how satisfied are you with the following: _

9, Classroom software setup Qg? 654321
10. Comfart of classroom 9y r7BH4 321
1. Cleanliness 9@7654321
12. Computer equipment functionality 97654321
13. Helpfuiness of staff 9% 7654321
14. Overall, how satisfied are you with the training facility? 9g 7654321
Courseware

Based on the Courseware, how satisfied are you with the following:

15. Completenass of content @ 7654321
16. Course topics sufficiently covered 9%? 654321
17. Explanation of technical theory 048 7654321
18. Review questions SE7654321
19. Module topics sufficiently covered Qg 7654321
20. Value of skills gained Sg7e654321
21. Real world examples/scenarios SA765 4321
22. Lab sxercises as learning tools 9A, 7654321
23. Readability and Consistency s k7654321
24. Overall, how satisfied are you with courseware? 7T BE543 21

Overall Satisfaction

Summing it afl up:

25. Everything considered on the basis of your overall experience, how
do you rate your class?

26. Comments:
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Additional Questions
How satisfied are you with the following:

27. Check-in at the front desk was timely and efficient 54321
28. My Account Executive/Educational Censultant is:
28. My Account Executive/Ed. Consultant has serviced my account

satisfactorily 54321
30. lintend to use my Cnling ANYTIME account for review and study §72%
31. |s this your first ime at New Horizons No
32. Would you recommend this course to others No
33. Would you recommend this instructor to others No
34. Would you recommend New Horizons to others No

35. Other classes you are interested in taking:
36. Comments/Suggestions to improve your experience?
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New Horizons’

Lomputer Learaing Centers
Canogk. LEaks frcfees,

instructor's Name; _ﬂd;-‘_ﬁf m__\ 'H;Iu“-i" Class: ___ 9’1’%/] !ﬁ/
Student Name:__ | 4S
Student phone number: _

_ Student amail address:

‘Date:__ﬂ':[{fc} —

@/ ‘{ﬁlm“ L
_ YWould you like to be notified about additional courses? Yes ("N:?)‘h')

The quality of your experience is very important to New Horizons and your comments are an integral part of our quality conirol.

Please take a mament to provide us with your obsarvations.

Thank You.

Instructor Very Satisfied

Based on the instructor, how satisfied are you with the following:
. Technical knowledge

. Technical explanations

Avattability during class

Fromoted leamning

Used good examples

Controlled iearning environment

Prasentation skills

Overall, how satisfied are you with the instructor?

W ND O W N

Training Facilities

Based on the Training Facility, how satisfied are you with the following:
9. Classroom software sefup

16. Comfort of classroom

11. Cleanliness

12. Computer equipment functionality

13. Helpfuiness of staff

14. Overall, how satisfied are you with the training facility?

Courseware

Based on the Courseware, how satisfied are you with the folfowing:

15. Complateness of content

18. Course topics sufficiently covered

17. Explanation of technical theaory

18. Review questions

19. Module topics sufficiently covered

20. Value of skills gained

21. Real world examples/scenarios

22. Lab exercises as learning tools

23. Readability and Consistency

24. Overall, how satisfied are you with courseware?

Overall Satisfaction

Summing it all up:

25. Everylhing considered on the basis of your overall experience, how
do you rate your class?

26. Comments:
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Yery Dissansfied
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Additional Questions
How satisfied are you with the following:
27. Check-in at the front desk was timely and efficient

'\‘ Nl r9.{6‘76
)i‘sbﬁir’; r\iif\ng.‘v\l.

28. My Account Executive/Educational Consuitant is:

23. My Account Executive/Ed. Consultant has serviced my account
satisfactorily

30. lintend to use my Online ANYTIME account for review and study

31. Is this your first time at Mew Horizons

32. Would you recommend this course to others

33. Would you recommend this instructor to others

34. Would you recommend New Horizons to others

35. Cther ctasses you are interested in taking:

ql\ sf Brsb

98786

36. Comments/Suggestions to improve your experience?
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Post-Event Survey

LAIOURE. Liaics, Loy

Instructor's Name; i Class: Date: _ f‘rf'_‘_{f_'_‘ff{__n____
Student Name: - eAat g Student email address: 'ﬂt\TiC‘-‘\w'i"i\r..mx. Gl S'c/x wd v,
Student phone number: ég:_ ... Would you like to be notified about additional courses? Yes @

The quality of your experience is very important to New Horizons and your comments are an integral part of our guality conirof.
Filease take a moment to provida us with your cbservations. Thank You.

Yery Satisfisd Very Dssatisficd

Instructor
Based on the Instructor, how satisfied are you with the following:

1.

W N O R

Technical knowledge

. Fechnicai explanations

Availability during class

Promoted learning

Used good examples

Controlled learning environment

Presentalion skills

Overall, how satisfied are you with the instructor?

Training Faclilities
Based on the Training Facifity, how satisfied are you with the following:

9.
10.
.
12.
13.
14,

Classroom software setup

Comiort of classroom

Cleaniiness

Computer equipment functionality

Helpfulness of staff

QOverall, how satisfied are you with the training faciiity?

Courseware
tased on the Courseware, how satisfied are you with the following:

15.
16.
17.

18.
18.

20.

21.

22.
23.

24.

Completeness of content

Course topics sufficiently covered

Explanation of technical theaory

Review guestions

Moduie topics sufficiently covered

Value of skills gained

Real world examplas/scenarios

Lab exercises as lgarning tools

Readability and Consistency

Overall, how satisfied are you with courseware?

Overall Satisfaction
Summing it alt up:

25.

28.

Everything considered on the basis of your overall experience, how
do you rate your class?
Commaents:
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Additional Questions
How satisfied are you with the following:

27.
28.
29.

30.
31.
32.
33.
34.
35.
386.

Check-in at the front desk was timely and efficient
My Account Executive/Educational Consultant is:

My Account Executive/Ed. Consultant has serviced my account
satisfactorily

| intend to use my Cnline ANYTIME account for review and study
Is this your first time at New Horizons

Would you recommend this course to others

Would you recommend this instructer to others

Would you recommend New Horizons 1o others

Other classes you are interested in taking:
Comments/Suggestions to improve your experience?




Classroomilearning

__Post-Event Survey

New Horizons'
Lomputer Learning Canters

CrgaE. Leame Srvcsry,

“ C X
instructor's Name: ﬁiﬁ;gylm_&kﬂgﬁiﬂ(w" Class: _Z_'QE ?*
Student Name: _g_,_'__g'\_Lm__ . Student email address:

Student ghone nuimber:

Dater . '\Q [ _I}[C‘?) B}

___ Would you like to be notified about additional courses? Yes No

The guality of your experience is very imporiant to New Horizons and your conwnents are an integraf part of our gualify conérol.
Please take a moment to provide us with your nbservations, Thank You.

Instructor
Based on the Instructor, how satisfied are you with the following:

R RO RO RN

. Technical knowledge
. Technical explanations
- Availability during class

Promoted iearning

Used good examples

Controlled leaming environment

Presentation skills

Overall, how satisfied are you with the instructor?

Training Facilities
Based on the Training Facility, how satisfied are you with the following:

9.
10.
11.
12.
13.
14.

Classroom software setup

Comfort of classroom

Cleanliness

Computer equipment functionality

Helpfulness of staff

Overall, how satisfied are you with the training facility?

Courseware
Based on the Courseware, how satisfied are you with the following:

15,
16.
17.
18.
19.
20.
21.
22.
23.

24,

Campleteness of cantant

Course topics sufficiently covered

Explanation of technical theory

Review questions

Madule topics sufficiently covered

Value of skills gainsd

Feal world examples/scenarios

Lab exercises as learning tools

Readability and Consistency

Overall, how satisfied are you with courseware?

Overall Satisfaction
Summing it all up:

25.

28.

Everything considered on the basis of your overall experience, how
do you rate your class?
Comments:

Yery Satisfied

o
DD

o ©

4
7 &
7
7
7
7

-

785
5
65
'
5

&

[ S S N

|5 I AL LI #5 R BN FURE AV R V)
(SR AW I AN I G
— ek ok b e meh ol L

W w0 W oo
00 0o oo oo

AR
oo Co oo Do Qu
P B IR
o o oo
-

o

LT ol e o

W@ WWw QYoo
oMM womnx®

‘?4:. %h

0 o

1

f N S I T SN

=Y

(S OV R

02 G G G Q2 LD L Lo o
RN MM N DN B R R

[+

RY RS MR PO NS

M

N, [ R N Y

JEVT SV A R U W S

Very [hissansficd

Additional Questions

How satisfied are you with the following:

Check-in at the front desk was timely and efficient | @8 765
P({\—wk {oss sndiogsa

27.
28.
29.

30.
31.
32.
33.
34.
35.
36,

My Account Executive/Educational Consultant is:

[

My Account Executive/Ed. Consultant has serviced my account
satisfactorily

}intend to use my Online ANYTIME account for review and study
Is this your first ime at New Horizons

Would you recommend this course to oihers

Would you recommend this instructor tc others

Would you recommend New Harizons to others

Other classes you are interested in taking:

Comments/Suggestions to improve your experisnce?






