XNH1006A New Horizons Computer Learning Centers 10/25/2001
' Class Sign In SQeet '
(By Date)
Course: 2087 Implementing Microsoft Windows 2000 Clustering .
Date: 10/25/2001  Day2of3 Minkmum: 5
City: Oklahoma City Madimurn; 12
Fadility: Room 3 Y Status: Scheduled
Instructor: Contractor, Time: 8:30 AM to 4:30 PM
Student Company - Sales Rep Status E-Mail Signature
" Emily FAA AMI-600 feftw Completed
Kevin FAA AMI-600 jeffw Compieted
Hung FAA Logistks‘ Jeffw Completed
Frank FAA AMI-600 feffw Completed
Tanya FAA AMA 300 jeffw Complated
> - Nancy FAA AMI-600 Jeffw No Show
Greg EAR AMI-600 jeftw Completed
Ed FAA AMA 405 Jeffw Completed
_John FAA AMI-600 Jeffw Completed
. .. George FAA AMA 300 jeffw Completed
. Todd Trans-Tel Central jeffw Completed
Janice FAA AMI-600 jeffw No Show
|
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Post-Class

" New Horizons s U R EY

Computer Learning Centers, inc.

g;nstructor's Name M “&EEJ’ ’f Class JTHJOF_J) s g OQ) @/ C(Skﬂy

Account Executive’s Name _MML pate __{Of 2l ! of

Your commaents are an intsgral part of our quality control. In order to maintain thie standard of
quality, your assistance Is needed In assessing the sffectiveness of our facilfties and

Instructors. Please take a moment to provide us with your comments, Thank you.
Instructor Evaluation AVERAGE POOR
" 1) Instructor demonstrated knowledge of subject materials? 7 6 5 4 3 2 1 Na
2) Instructor provided constructive feedback during the courae? 7 6 5 4 3 2 1 NA
3} Instructor was prepared and organized? 7 6 5 4 3 2 1 NA
4) Instructor emphasized and reviewesd key points? 7 6 5 4 3 2 1 NaA
5) Instructor covered course objectives, as outlined at the start of the class? 7 6 5 4 3 2 1 NA
5) What is your overail rating of the Instructor? 7 6 5 a 3 2 1 Na
Facllities Evaluation
1) The classroom environment promoted learming? 8 7 6 5 4 3 2 1 NA
2) The computers functioned properly? 8 6 5 4 3 2 1 NA
3) The computers were set up in ime? 8 7 6 5 a4 3 2 1 NA\
%) Did you understand what topics would be covered
in clags, prior to attending the class? . 9 8 7 6 5 4 3 2 1 NA
5) 'Has your Account Executive serviced your account? 9 8 7 6 5 4 3 2 1 NA
5) 'Was the rogistration process handled well? . 0/ 9 8 7 6 5 4 3 2 1 NA
' 7 6 5 4 3 2 1 NA

7} What is your overall rating of the facility? v _ 8 7 :
Comumeats about the Ingtructor: I_fen.‘ P‘Y-&(‘Ldi’ Q_ﬁﬁfm 1Coik ‘ﬁ)\/ lnS’{YﬂCQL;Dn (“llrlﬂ'f’
1 st rea ouk ol e ool . 'D,L.ogmed A st 'GCrod

J handsS - on.
Comments abo mcwumwm:ﬂﬂm;_hme- T‘e—&mo_ﬂ/q fh) M@/bﬁfhh\
e 05—9\6& . ‘

Comments about the facility:

Comments about the registration procedure (sign-in, confirmation, etc).

Comments about your Account Executive:

Your Company Namef E'__ ﬁ ' e
Your Name (Optional) _LQ:N_Lﬂ'_ ; i3 - 5




Post-Class

ke SURVEY
!’;,,tmcto,as Narne No rm Hebe b cnass—\ﬂm-fl.&u_z_ﬁ'lac‘l’h&h}

L W. Date IOLZQ!OI

)

i

[ Account Executive's Name _JL% |

, control. In order to maintain this standard of -
|

Your comments are an integral part of our quality
quality, your assistance is needed In assessing tha sffectiveness of our facliities and

7) Whatis your overall rating of the facility?

, Comments about the Instructor:
The inghad MA—M%_MA%MW

Tomments about the courseware:

. Instructors. Please take a moment to provide us with your comments, Thank you.
: _
,ﬁ _ nstructor Evaluation A : EXCELLENT AVERAGE POCR
: 1) Instructor demonstrated knowledge of subject materials? 9 8 7 6 5 4 3 2 1 Na
l 2) Instructor provided constructive feedback during the course? qG) o 2 7 6 5 4 3 2 1 NA
: -3 Instructor was prepared and organized? (0) o s 7 6 5 4 3 2 1 NA
:t 4) Instructor emphasized and reviewed key points? (0) 9 8 7 6 5 4 3 2 1 Na
i 5) Instructor covered course objectives, as outlined at the start of the class? % 8 7 6 5 4 3 2 1 NA
j ) Whuisyau:ovml!nﬁngofﬂmlmmwr? @ o s 7 6 5 4 3 2 1t NA
! Facllities Evaiuation
{ 1} The classroom environment promoted leatning? 10 o @ 7 6 5 4 3 2 1 Na
f 2} The computers functioned properly? 10 9 8§ 7® 5 4 3 2 1 Na
| 3) The computers were sst up in time? 0 9 ® 7 6 5 4 3 2 1 NA

4) Did you understand what :opscs would be covered

; in class, prior to attendiny the class? _ ‘ 10 (3 8 76 5 4 3 2 1 NA
i 5) Has your Account Executive serviced your account? 10 s 7 6 5 4 3 2 1 Na
; 5) Was the registration process handled well? 10 @ s 7 6 5 a4 3 2 1 NA
j 10 9 7 6 5 4 3 2 1 NA

Comments about the facility:

Comments about the registration procedure (sign-in, confirmation, etc).

Comments about your Account Executive:

Your Company Name F AA LO :11'4 hes (_:l._a L&v

Your Name (Optional) . D N S RO
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+ New Horizons s U RVEY

Computer Learning Centers, inc.

Instructor's Name or e/t Class AP T Win, 2K Clyestersso

account Executive’s Name \)l- M L'/‘\"f"ﬁ-'tl '{ Date 4!' LIA "Ql . d

Your comments are an intsgral part of our quaiity control. In order to maintain this standard of
quality, your assistance /s needed In assogsing the sffsctivaness of our facilities and

Instructors. Please take a momaent to provide us with your commenis, Thank you,
nstructor Evaluation AVERAGE POOR
' 1) Tnstructor demonstrated knowledge of subject materials? 7 6 5 & 3 2 1
2) Instructor provided constructive feedback during the course? 7 6 5 4 3 2 1
13} Instructor was prepared and organized? 7 6 5 4 3 2 1
4) Instructor emphasized and reviewed key points? , 7 6 5 4 3 2 1
5) Instructwr covered courss objectives, as outlined at the start of the class? 7 6 5 4 3 2 1
5} What is your overall rating of the Instructor? 7T 6 5 4 3 2 1
Facilities Evaluation
1) The classroom environment promoted learning? 7 6 5 4 2 1
?®) The computers functioned properly? 7 6 5 4 3 2 1
3) The computers were set up in time? 7 6 5 4 3 2 1
3) Did you understand what tadpics would be covered
it ¢lass, prior to attending the clags? . 7 6 5 4 3 21
5) Has your Account Executive serviced your account? 7 6 5 4 3 2 1
5) Was the registration process handled well? 7 6 5 4 3 2 1
7 6 5 4 3 2 1

7) Whatis your overall rating of the facility?

NA
NA
NA
NA
NA
NA

NA
NA
NA

NA

"NA

NA
NA

Comments about the Instructor:

Comments about the courseware:

Comments about the facility: :

Comments about the registration procedure (sign-in, confirmation, etc).

Comments about your Account Executive:

Your Company Name qu /4
Your Name (Optional) /!/ea.‘q C.' .
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' Cemments about the Instructor:

' New Horizons s u RVEY

Computer Laam!nq Centaers, Inc.

Instructor's Name N orm He.b'&( + | Class

Account Executive’s Name JQM pate _1O [ 2(_:1 o\

Your comments ars an Integral part of our qualiity control. In order to maintain this standard of
quality, your assistance is needed in assessing the effectiveness of our faciiliies and
Instructors. Flease take a moment to provide ug with your comments. Thank you.

in5

~ Instructor Evaluation CELLENT AVERAGE PoOR
1) Instructor demonstrated knowledge of subject materials? T\ o 8 [ 7 6 5 4 3 2 1 NA
2) Instructor provided constructive feedback during the course? 101 9 8 7 6 5 4 3 2 1 NA
3 Instructor was prepared and organized? 10]9 8 7 6 5 4 3 2 1 NA
4) Instructor emphasized and reviewed key points? 019 8 7 6 5 4 3 2 1 NA
5) Instructor covered course objectives, as outlined at the start of the class? Mo 5 3 7 6 5 4 3 2 1 Na
5) 'What is your overall rating of the Instructor? of 9 8 7 6 5 4 3 2 1 NA
Facllities Evaluation
1} The classroom environment promoted learning? 10 8 7 6 5 4 3 2 1 NA
?) The computers functioned properly? 10 8 8 7 6 5 4 3 2 1 NA
3) The computers were set up in time? : @ 9 8 7 6 5 4 3 2 1 Na
#) Did you understand what topics would be covered
in class, prior to attending the class? ‘ 10) 9 3 7 6 5 4 3 2 1 NA
5) Has your Account Executive serviced your account? (10) 9 & 7 6 5 4 3 2 1 NA
5) Was the registration process handied well? ' 10 9 3 7 6 5 4 3 21 @
10 9 8 7 6 5 4 3 2 1 NaA

7) - What is your overall rating of the facility?

Comments about the courseware:

Comments about the facility:

Commeats about the registration procedure (sigh-in. confirmation, etc).

Comments about your Account Executive:

Your Company Na.meF A &

Your Name (Optional) E_MLLj_T A e
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i SURWVEY

i;nstructor‘s Name 0€M &=, | Class_Wenz ko d&aﬂm
Account Executive's Name j— 6“:\5 . U—J . Date (0’/ 2-6?'/ o/

Your comments are an Intagrai part of our quality control. In ordsr to maintain thia standard of
is neaded in assessing the effectivenass of our faciiities and

quality, your assistance
Instructors. Please take & moment to provide us with your comments. Thank you.
nstructor Evailuation EXGELLENT AVERAGE POOR
" 1) Instructor demonstrated knowledge of subject materials? A0) o s 7 6 5 4 3 2 1 NaA
2) Instmuctor provided constructive feedback during the course? 9 8 7 6 5 4 3 2 1 Na
3) Instructor was prepared and organized? 10 (5 s 7 6 5 4 3 2 1 Na
4). Instructor emphasized and reviewed key points? 9 s 7 6 5 4 3 2 1 Na
5} Instructor covered course objectives, as outlined at the start of the class? B ° 3 7 6 5 4 3 2 1 Na
5) What is your overai] rating of the Instructor? 9 3 7 6 5 4 3 2 1 NA
Facilities Evaluation
1} The classroom eavironment promoted leaming? 100 8 7 6 5 4 3 2 1 NA
2) The computers functioned properly? 100 s 76 5 4 2 1 NA
3) The computers were set up in time? 10 {9) 8 7 6 5 4 3 2 1 Na
#) Did you understand what topics would be covered
in class, prior to attending the class? ‘ 9 8 7 6 5 4 3 2 1 NA
5) Has your Account Executive serviced your account? 10 9 8 76 5 4 3 2 1 ;
5) Was the registration process handled well? 0 9 8 7 6 5 a 3 2 1 g
7) ‘What is your overall rating of the facility? 10 @ 8 76 5 4 2 1 Na
= Lisrpueron ~

Comuments about the Instructo:

(AIdese )

Comments about the courseware:

Comments about the facility: .

Comments about the registration procedure (sign-in, confirtnation, ete).

Comments about your Account Executive:

Your Company Name DOT / EAR

Your Name (Optional) : RS
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- Post-Class
" New Horizons s U Rv EY

: Computsr Leaming Centers, Inc.
gnstmc‘tor's Name N orm ﬂ!&b"‘f' Class W/ ﬂJOw‘ 1000 c V< ﬁf.‘ ny (QOf'?
Date MM{ .

account Executive’s Name
Your comments are an integral part of our quality control. In order to maintain this standard of
quality, your assistance ig needed In assassing the effsctivensss of our facilities and

instructors. Pleage take a moment to provida us with your comments. Thani you.
_‘nstructor Evaluation EXCELLENT AVERAGE POOA.
1) Instructor demonstrated knowledge of subject materials? @ 9 8 7 6 5 4 3 2 1 NA
2) Instructor provided constructive feedback during the course? 10 (3 s 7 6 5 4 3 2 1 NA
3} Instructor was prepared and organized? 10 8 7 6 5 4 3 2 1 NA
4) Instructor emphasized and reviewed key points? 10 g 8 7 6 5 & 3 2 1 NaA
5) Instructor covered course objectives, as outlined at the start of the class? 9 8 7T 6 5 4 3 2 1 NA
§) What is your overall rating of the Instructor? 10 9 @ 7 6 5 4 3 2 1 NA
Facilities Evaluation :
1) The classroom environment promoted learning? 10 9 7 6 4 | 3 2 1 Na
2) The computers functioned properly? 109 8 [ D6 5 4 3 2 1 NA,
3) The computers were sct up in ime? 9 8 7 6 5 4 3 2 1 NaA
3) Did you understand what topics would be covered
in class, prior to attending the class? . @ 9 8 7 6 5 4 3 2 1 NA
5) Has your Account Executive serviced your account? 10 9 8 7 6 5 4 3 2 1 'NA
5} 'Was the registration process handled well? . 9 8 7 6 5 4 3 2 1 NA
10 9 7 6 5 4 3 2 1 NA

7) 'What is your overall rating of the facility?
Comments about the Instructor:

Comments about the courseware:

Comments about the facility:

Comments about the registration procedure (sign-in, confirmation, etc).

Comments about your Account Executive:

Your Company Name F )A A'

Your Name (Optional) R RS B
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Instructor's Name ﬂ orm__ /, éﬁ‘ffr Class_p2o/v0 era:

Account Executive’s Name Date IO/ LCS—/ o/

Your commaentis are an integral part of our quality control. In order to maintain this standard of
quality, your assistance is needed In assessing the effactiveness of our facilfties and

S Post-Class

instructors. Please take a moment to provide us with your comments, Thank you.
fnstructor Evaluation EXCELLENT AVERAGE POOA }

" 1) Instructor demonstrated knowledge of subject materials? 109 s 7 6 5 4 3 2 1 Na
2) Instructor provided constructive feedback during the course? 10 & 8 7 6 5 4 3 2 1 NA
» Instructor was prepared and organized? 1o 9 @ 7 6 5 a4 3 2 1 NA
4) Instructor emphasized and reviewed key points? 10 &'s 7 6 5 4 3 2 1 Na
5) Instructor covered course objectives, as outlined at the start of the class? 10 @) 8 7 6 5 4 3 2 1 NA
5) What is your overall rating of the Instructor? 10 8 | 7 6 5 4 3 2 1 NA
Facilities Evaluation
1) The classroom environment promoted learning? 10 9o @ 7 6 5 4 3 2 1 NA
2 The computers functioned properly? 0 9 & 7 5 4 3 2 1 Na,
3) The computers were set up in time? 10 & 8 7 6 5 4 3 2 1 NA
9 Did you understand what topics would be covered :

in class, prior to attending the class? 10 & s 7 6 5 4 3 2 1 Na
5) Has your Account Executive serviced your account? 10 9 & 7 6 5 4 3 2 1 @A
5) Was the registration process handled well? 10 ® s 7 6 5 a 3 2 1 Na
7) What is your overall rating of the facility? 10 9 8 O 6 5 4 3 2 1 NA

Cemunents about the Instructor: (o Ks tWelf wn ({él Mﬁb

Comments about the courseware:

Comments about the facility: Apom 720 he 7 - f'vnnoiga’ -

Comments about the registration procedure (sign-in, confirmation, etc).

Comments about your Account Executive:

Your Company Name F F} ﬁ

Your Name (Optional) Lo
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Post-Class

¢+ New Horizons s U RVEY

Computer Learning Centera, Inc.

Instructor's Name mm&&f Class gZQf 7

Account Executive’s Name _;‘-SF F ' Date

Your commenis are an integral part of our quality control. It ordar o mairitain thid standard of
quality, your agsistance /s nesded in assessing the effectivensss of our facifities and

S

' Instructors. Plaase take a moment to provide us with your comments. Thank you.
t
[ ‘nstructor Evaluation ' EXCELLENT AVERAGE POOR
| 1) Instructor demonstrated kmowledge of subject materials? 10 9 pH 7 6 5 4 | '3 2 1 Na
! 2} Instructor provided constructive feedback during the course? ) 10 9B 7 6 5 4 3 2 1 NaA
3) Instructor was prepared and organized? 10 9 ® 7 6 5 4 3 2 1 Na
i 4) Instructor emphasized and reviewed key points? 100 9 @ 7 6 5 4 3 2 1 NA
{ 5) Instructor covered course objectives, as outlined at the start of the class? o o @ 7 6 5 4 3 2 1! NA
i 5) What is your overall rating of the Instructor? ic 9 @ 7 6 5 4 3 2 1 Na
; _ l
{  Facllities Evaluation
i 1} The classroom environment promoted leaming? 10 9 @ 6 5 4 2 1 NA
| 2) The computers functioned properly? 10 9 3 O 6 5 a4 3 2 1 NaA
| 3) Thecomputers were set up in time? 1098 | @6 5 4 3 2 1 Na
; % Did you understand what topics would be covered
! : in class, prior to attending the class? 10 9 ® 7 6 5 4 3 2 1 NaA
i 5) 'Has your Account Executive serviced your account? 10 9 @ 7 6 5 4 3 2 1 'NA
li 5) Woas the registration procesa handled well? 0 % 7 6 5 4 3 2 1 NA
10 9 @ 7 6 5 3 2 1 NA

-~ T)  What is your overall rating of the facility?
Comments about the Instructor: it 7 ¥ ¢

Comments about the courseware:

Comments about the registration procedure (sign-in, confirmation, etc).

Comments about your Account Executive:

Your Company Name F: ﬁ' 4

Your Name (Optional) I S L
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© . New Hocizons SURVEY

Computer Learning Centers, inc.

Instructor's Name ‘\\ o H ehet ' Class 2 O&1

Account Executive’s Name j Q__Q Date N Xird e o |

Your comments ara an Integral part of our quality control. In order to maintain this standard of
quality, your assistance is needed In assessing the offectiveness of our facllities and

Inchbrg. Plaase take a moment to provide us with your comments. Thank you.
b
| Instructor Evaluation EXCELLENT AVERAGE POOR
1) Instructor demonstrated knowledge of subject materials? ' 09 @ 76 5 a 3 2 1 Na
‘ 2) Instructoer provided constructive feedback during the courge? 10 9 7 6 5 4 3 2 1 NA
' 3} Instructor was prepared and organized? 109 8 (D6 5 4 3 2 1 Na
{4 Instructor emphasized and reviewed key points? 10 9 @) 7 6 5 4 3 2 1 Na
{  5) Instructor covered course objectives, as outlined at the start of the class? 10 9 &2| 7 § 5 4 3 2 1 Na
| 5 Whatis your overall rating of the Instructor? 10 9&?| 7 6 s 4 3 2 1 Na
| Facllities Evaluation
; 1) The classroom environment promoted learning? 10 9 8 8 6 5 4 3 1 NA
i ?) The computers functioned properly? 10 9 8 6 5 4 3 2 1 NA
! 3) Thecomputers were set up in time? 1098 | @6 s a 3 2 1 NA
‘ %) Did you understand what topics would be covered
: in class, prior to attending the class? . 10 9 8 @ 6 5 4 3 2.1 NA
i 5) Has your Account Executive serviced your sccount? 0 9 8 |26 5 a4 3 2 1 Na
5) Woas the registration process handled well? 0 95 8 | @6 s 4 | 3 2 3 NA
' 10 9 8 @ 6 5 4 3 2 1 Na

7) What is your overall rating of the facility?

Comments sbout the Instructor:

Comments about the courseware:

Conunents about the facility: s

Comments about the registration procedure (sign-in, confirmation, etc).

Comments about your Account Executive:

Your Company Name

Your Name (Optional) : : e



SN Post-Class
el S EIRNVIE W

!;:stmctofs Name /’ a2 ‘J'_/ )il =% Class MWL‘“S ‘g k: C/M_.Sgeﬁ;a‘s
ficcount Executive’s Name Jt_‘i "K Date _.Q’;é 24 "‘LEQ/

Your comments ars an integral part of our quallty control. In order to maintain this standard of
quality, your assistance is nesdad In assessing the sffactivensss of our faciiities and
instructors. Please take a moment to provide us with your comments. Thank you.

nstructor Evaluation EXCELLENT AVERAGE POOR
1) Instructor demonstrated knowledge of subject materials? 10 % & 7 6 5 a4 3 2 1 NA
2) Instructor provided constructive feedback during the course? 10 9 & 7 6 5 4 3 2 i Na
3) Instructor was prepared and organized? 10 9 » 7 6 5§ 4 3 2 1 NA
4) Instructor emphasized and reviewed key points? 10 9 @ 7 6 5 4 3 2 1 NA
5) Instructor covered course objectives, as outlined at the start of the class? 10 9 @ 7 6 5 4 3 2 1 NaA
5) What is your overall rating of the Instructor? 0 9 ® 7 6 5 4 3 2 1 NA
Facllities Evaluation
1) The clastroom environment promoted learning? 10 9 » 5 4 3 2 1 NA
2} The computers functioned properly? 10 9 & 7 6 S5 4 32 1 NA,
3) The computers were set up in time? 10 9 o 7 6 5 & 3 2 1 NA
%) Did you understand what topics would be covered :
in class, prior to attending the class? A 10 9 = 7 6 5 4 3 2 1 NA
5) "Has your Account Executive serviced your account? e 9 = 7 6 5 4 3 2 1 Na
5§) Was the registration process handled well? 10 9 $ 7 6 5 a 3 2 1 NA
0 9 ¢ 7 6 5 4 3 2 1 NA

7) What is your overall rating of the facility?
Comments about the Instructor:

Comments about the courseware:;

Comments about the facility:

Comments about the registration procedure (sign-in, confirmation, etc).

Comments about your Account Executive:

s o7 FAR am]

Your Company Name

Your Name (Optional)



