Instructor Feedback Form

l T2 be filled by instrucior for all classes I Ei%% . 313

Class was held; D On-Site D In-House  Class Narie; “\S 308’1"\ Q,USTU'L
Date: 12-5 l l’),]“1 Inst actor; Nolm H%Eﬂ’r (B Day QO Evening Q Custom

b

Room # \03 # of Computers _. ‘0 # >f Students L"
+ Was rocm properly set up? Neat & Clean $Dfes O No Enocigch Matching Chairs M¥es QNo

» Courseware ready by class start?  (¥Yes U No .
. Were certmcates ready by tne end of class? pYes p No — Wy’ [b e ”mg-) 1o 8¢ QG'NPED

»

e Were there any late studen:s? Q No LIYes-Who & When? _ ¥o
» Did any studants leave earl,? Q No Q Yes - Who, when and why? Yo
« Any student complaintsfissues? Q No [1Yes _ VoNTZ

« Were there &ny hardware/software probiems? AQNo QO Yes -- ( Jse diagram below to indicate
exact lozation of problem c:mputers if necessary):
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XNH1006A New Horizons Computer Learnin} Centers 12/6/2001
Class Sign In Sheet

(By Date)
Zourse: 2087 Implementing 4icrosoft Windows 2000 Clustering
Date: 12/7/2001 Da’3of3 7 _ Minimum: 5
City: Madison Maximum: 4
Facliity: Room 103 Status: Scheduled
Ingtructor: Instructor, Contract:d ) Time: 8:00 AM to 4:00 PM
Student Company Sales R2p Status 2-Maii Signature
T Kelly City of Madison 1 Jatte Completed
, Lisa City of Madison 1 Dette Completed
o lnpnane Waodward Governor I/F Rockord wRodewald Completed
~, Chris City of Madison 1 Datte ) Completed
\
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The quality of your class is very i nportant to New Horizons, and your
New Horlzons . feedback is an integral part of cur juality control. Please take &8 moment
Computer Lea ning Center to provide us with your observatior s and opinions. Thank you.
nstructor Name_ NORM HEBERT _ Class Name: IMP EMENTING M3 W2K CLOTTERING
Date of Class: 13[',3 2f7 Acce int Executive/Educational Consultant (i: ko own):
Your Name (Optioral): _ DEREX =~ _ _ _. _ _ _ Email(Optional): __® WoODWARD .COM
Company Name (Cptionz): WODDWN: ) GOVEIRNOR Phone # (Option al) &S - " RWork [] Home
Yol nstit ‘ W R e bRl el AY »Eg
__I._{ Instructor clearly explamed what topics were to be covered at class start? 9 |8 7 6
2. | Instructor ¢ emon:trated knowledge »f subject material? 18 7 6
3. | Instructor provided satisfactory ans wvers to questior §? 218 7 6
4. | Instructor was prepared and organi.::d? 918 7 6
5. | Instructor emphasized and reviewe | key points? 9 18 7 6
6. | What is yor overall rating of the Instructor? 9 |8 7 6

Comments about the Instructor: C PLEASANT INSTRUCIDR -

“This class ended at what time? 3248 ;
" Did you need ic leave this ¢lass befor

*Your Classroomi i age | e s
1. | Courseware and handouts satlsfact rliy explamed at beg nning of class? 9 6 2
2. | Computers set up with all componuits to complete exercises? 9 [8 7 6|5 4 3 2 1tINA
3. | My computer functioned properly .wroughout class duration? 10 9 7 615 4 32 1] NA
Keyboard worked satisfactoril: > ] Yes [ No  Mouse? 5] Yes ] No
Computer prablems | had were resolved to my satisfaction? ] Yes[] Mo 10 @ 8 7 6[5 4 3 2 1| N/A
[4 | Classroom provided a comfortable learning environment? 10 9 |8 7 6|5 4 32 1INA
Room Temp:rature? $§ Fine: [[] Too warma ] Too cold
What is your overall rating of yowr classroom experience today? 10 @ 8 7 6|5 4 3 2 N/A
Would you recomnmend New Hori 'ons to someone else? g Yes [ ] No 9 |8 7 615 4 3 2 1] NA

Comments about your classroom ex)ierience roday:

- Qperations/ Facilities Eﬂluatmﬁiﬁ&ﬁg_ ]

|_L. | Check-in at the ‘tont desk was timely and eifi cient? 3 7 6|5 4 32
2. | Check-in staff was courteous and :rofessional? 8 7 65 4 3 21| NA
3. | Restroom:/Break area/Classroom: clean and tidy? 8 7 6|5 4 32 1| NA

Comments about Check-in process/ acilities:

_1. | My account and needs are addres: . d satisfactonly and professmnally'r‘
_2. | The enrollment registration proce ;s was easy and efficient? N,
3. | ['understcod what topics would b:: covered in this class, prior to enrolling? N/

Comments ahout your EC/AE:

May we use your (please :ircle). Name Company Name Commerts in our marketing? E Yes ] No

Thank you for your comr.er ts!
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I\l W H The quality of your class is very ‘mportant to New Horizons, and your
= Orizons feedback is an integrat part of cur guality control. Please take a moment
Computer Lea'ning Center to provide us with your observa ior s and opinions. Thank you.

nstructor Name_ ¢ .A/O e H e et _ Class Name: A’-)/A. ::*000 é/ v 348/ / /1?
mte of Class: /-’t’z ,/ o/ Account Executive/Educational Consultant (i 'k own):

(our Name (Optioral): _ é -~ A& _é S ____Email (Optional):
“ompany Name (Optionzl): (: L é,( A, ﬂ ﬂf dg S ¢ A__ Phone # (Optior 5-1) Lé/ - ‘ [“Work [] Home

Instructor c!early explamed what tciucs were to be \.ovcred at class start"
Instructor demonstrated knowledge of subject material?
Instructor provided satisfactory ans:vers to questions?
Instructor vsas prepared and organi *ed?
Instructor emphasized and reviewe | key points?
| 6. | What is your ove-all rating of the [ istructor?
Comments about the Instructor:

mI:«E Bl =

Coursewar’ and ﬁandouts satlsfact nly explamed at begmnmg of class. 10 @ 8 7 615 4 3 21 NfA

Computers set up with all componr:ats to complete exercises? 10 &£18 7 6[54 32 1|NA

My computer furctioned properly . wroughouyt class duration? @ 9 I8 7 615 4 32 T1| NA
Keybourd worked satisfactoril: ? es[ Mo Mouse? es [ ] No ‘ '

Compu ter problems I had were resolved to my satisfaction? (¥esIno | 10 &8 7 6[5 4 3 21| NA

[4.] Ciassroom provided a comfortable iearning environmeat? & 9 (8 7 6{5 4 32 1|NA

Room Temperature? [J Fin: [} Too warm [[] Too cold
5. | What is your overall rating of you: classroom experience ty ﬂ 9 |8 7 6|5 4 3 2 1 NA
6. | Would you recoinmend New Hori 'ons to someone else? Yes ] No 10 9 |8 7 615 4 3 2 1) NA

Comments about your classroom ex:erience roday:

B} __per tions/Facilities Eva i i
Check-in at the front desk was time Iy and e1'f'c:ent ?

2. Check-in staff was courteous and :rofessional?

3. | Restrooms:/Brea¢ area/Classroom: clean and tidy?
Comments about Check-in process/ - acilities:

1 My accou it and needs are address d satlsfactonly and professmnally?

2. | The enrollment/cegistration proce i+ was easy and efficient?

3. | 1 understood what topics would b:: covered in this class, prior to enrolling?
Comments al.out your EC/AE: ___

T,

. — - —
May we use your (please :ircle}: Name /Qo’mpa_gyzName Commer {s  in our marketing? Z/Yes ] No
("

Thank you for your comn er ts!
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The quality of your class is very i nportant to New Horizons, and your
New Horlzons feeclback is an integral part of o 1r juality control. Please take a moment
Computer Learning Centar to provide us with your observatior s and opinions. Thank you.
nstructor Name_bu rm Hebél‘J’ Class Name: h)]“ 2000 C\g&l-_{_,; |{!:;;
!
rate of Class: _{2_1 (ﬂ Acconnt ExecutivelEducational Consultant (it kr own): L£0 j'/
"our Name (Optional): J . Email (Optional): ‘
Zumpa'ny Name (O stional): i [J-_\I [; ISAM_M)_ Phone # (Option al) CIwork [1 Home
voub TREERBAT L2 T R R A

1. | Instructor c'early a:'c]:rlamed what to 1cs were to be .overed at class start‘?
Instructor d :monstrated knowledge f subject mate-ial?

Instructor provided satisfactory ans.‘ers to questions?

Jnstructor was prepared and organi. :d?

Instructor ¢ nphasized and reviewed key points?

What is your oveiall rating of the l1structor?

Comments about the Instructor:

O\_'Jl.hh.l'\.)

“This ¢lass endec af what time? -
Did you r need 10 leave this class: before i

“Your Classroom - S | Exgellent VT ONIAC
Coursewar:: and handouts satisfact:; rlly expl amed at begmmng of class? % 9 N/A
Computers set up with all compone 1its to complete exercises? N/A
My compuer furctioned properly -'woughout class duration? 10 é N/A

Keybourd werked satisfactorily > [] Yes T1No  Mouse? [] Yes ] No
Computer problems | had were resolved to my satisfaction? [ Yes[JNo 10 @ 8 7 6|5 4 3 21| NA
[43 Classroom provided a comfortable ‘earning environment? 10 9 |8 7 6|54 3 2 1| NA
Room Temperature? [] Fine [J Too warm 31 Too cold
P§_.__ What is your overall rating of your classroom experience today? 10 @ B 7 6|5 4 321 NA
6. | Would yot recornmend New Hori:» ns to someone else? B Yes [] No 10 9 |8 7 6|54 32 1] NA

Comments about your classroom experience voday: _

- Opérations/ Facilities Evaluatiod;
1. | Check-in &t the front desk was tim: ly and e1ﬁc1em"?
2. i Check-in staff was courteous and :rofessional?

| 3. | Restrooms/Break area/Classroom: clean and tidy?
~"Comments about Check-in process/: acilities:

1. | My accou 1t and needs are addres: :d satlsfa ctorll) anc. professmnally"
2. | The enrol ment/registration proce ;s was easy and efficient?

3. | Tunderstood what topics would b covered in this class, prior to enrolling?
Comments about your EC/AE:

May we use your (please :ircle): Name Company Name Commelts in our marketing? [] Yes [[] No

Thank you for your comu 1er ts!
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New Hori ZONS The qu.ihty of your class is vezy mportant to New Horizons, and your
: feedback is an integral part of cur guality control. Please take a2 moment
Computer Learning Center to provide us with your observa io1s and opinions. Thank you.

nstructor Name__ /Uc'rw\ \‘\'O\M-J \’ '(‘lass Name: 2 ¢y C l ta 5-‘N\.\M.
dateof Class: _{71-6 = 12 7Accnunt Exel utive/Educational Consultant (i 'k own): Z 2o
Your Name (Optional): _ ( \mh-g - Email {Optional):

Company Name (Cptional): (¢ # Foa | _MQ‘ +3¢~n _ Phone# (Optioral) [Cwork ] Home

o B il . ‘ N e el 9NN

lnstructor clearly explained what t( |ics were to be covered at class stan‘? 8 7 615 4 32 1| NA

P_Z_._ Instructor clemonstrated knowledge of subject material? 8 7 6(5 4 3 2 1| NA

Instructor provid:d satisfactory ans vers to questions? 8 7 6154 32 1| NA

Instructor was prapared and organi:ed? : 8 7 6|54 32 1|NA

5. | Instructor emphasized and reviewe : key points? g8 7 6(5 4 3 2 1| NA
6. | What is your overal! rating of the 1 -structor’ 8 7 6|5 4 321

Comments about the Instructor:

|1 Courseware and handouts satxsfactnn[y explamed at be gmmng of class’? @) s 6154 32 1] NA
| 2. | Computers set up with all compon :ats to complete exercises? (10 9 |8 7 6|5 4 3 2 1] NA
3. | My computer functioned properly throughout class duration? w 9 |8 7 6|5 4 321 NA

Keyboard worked satisfactoril 2 §4 Yes[1No  Mouse? [RYes (Mo

Computer problems I had wer:: resolved to my satisfaction? COYes[Jdo 10 9 |8 7 61{5 4 2 1] N/A

D Classroorr, provided a comfortable learning envircoment? 10 9 |8 7 6|5 4 3 2 1|NA
Room Temperature? [ Fin: (] Too warm (] Too cold

S. | What is your ov:zrall rating of you ' classroom experier.ce today? 10 9 |8 7-6|5 4 32 1] NA

6. | Would yoa recommend New Hori;ons to sumeone elsz? E Yes [] No 10 9 ({8 7 6|5 4 3 21| NA

Comments about your classroom experience today:

Opérations Facilities Evatuati d L

1. | Check-in at the front desk was tin :ly and efficient?
2. | Check-in staff was courteous and professional?

| 3. | Restrooms/Break area/Classroom  clean and tidy”
“Comments about Check-in processll ‘acilities:

= Toubeenet uli__*_v.e._‘am:__\a_dp_‘ v C‘nce\ ofbie e—m-.."
- /Ucv re*\ P\noms Y

l{ Jrﬂa

‘Pb‘nc‘ \asofer & ch‘V G\ua’ te (‘a.ua-m'o--""

My account and needs are addres:ed satlsfictonl v and professmnally"
The enro Iment’registration proce:.s was easy and effizient?
[ understood what topics would k¢ coverec in this class, prior to enrolling?
Comments about your EC/AE:

wir]—bs

May wi use your (piease ircle): Name Company Name Comme its in our marketing? ] Yes [] No

Thank you for your com:ne its!




