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Evaiuation Submited By: crystal. A@fmr.com

.Job: IT Professional Cllent: Fidelity Investment
Date: 6/10/2002 -6/12/2002 Course Namae: M2087 ‘
Training Provider: Pinnacle Training Corporation Instructor: Norman Hebert

User Information

1) Department/Division FISG-FESCO

2) Course Location Wobum, Mass

3) Instructor name Norm Hebert

4) CTEC Name Pinnacle Woburn
5) Instructor MCP# 963385

) Industry: Financial Services
7) Including yourself, how many people were in your class? 11

8) Did you meet the course prerequisites as stated in module 07 Yes

9) During this course, my learning experience was: In a classroom

10) During this course, the content {exciuding labs) was: Instructor-led
Instructor Very Satisfled

11) Technical knowledge 0 6 o
12) Technical explanations ¢ 06 &6 &
13} Availability during class e 0 6 o
14) Promoted learning e & & &
15) Used good examples e 0 & &
16} Controlled learning environment g 3 {7) {6)
17) Presentation ekills e & & &
18) Overall, how satisfied are you with the instructor? 8 8 6 8
Training Facllity Very Satisfied
19) Classroom software setup a 8 6 g
20) Comfort of classroom a 8 6 g
21) Cleanliness * 0 & &
22) Computer equipment functionality 3 8 6 8
23) Helpfuiness of staff , e 6 & &
24) Overall, how satisfied are you with the training facility? 3 3 g) 8
Courseware Very Satisfied

25) Comple}eness of content % g 5 CG}
26) Course topic sufficiently covered | 3 3 é (6)
27) Explanation of technical theory 3 3 g) 8
28) Review questions g 8 é g
29) Module topics sufficiently covered 3 3 é g
30) Value of skills gained e 0 & o
31) Real world examples/scenarios e & & &
32) Lab exercises as learning tools g (8) 6 8
33) Readability and Consistency e 0 & &
34) Overall, how satisfied are you with the courseware? 3 & (7) {6)

lelilal el lalTeliteliTali Teli)

sl telileliTell Tl T li]

(alilelitalilalilalilalilalolelteliTeli)

Very Dissatisfled
4 3 2 1
O O O O
4 3 2 1
C C O O
4 3 2 1
o O O 0O
4 3 2 1
O 0O O O
4 3 2 1
C QO O O
4 3 2 1
O o O O
4 3 2 1
o 0 O O
4 3 2 1
Q 0O 0O O
Very Dissatisfied
4 3 2 1
O Q 0 0O
4 3 2 1
O O 0 ©
4 3 2 1
O 0 O 0O
4 3 2 1
O 0 0O O
4 3 2 1
o 0 © O
4 3 2 1
o 0O 0O ©
1

Very Dissatisfled
4 3 2 1
o O O O
4 3 2 1
O 0O O O]
4 3 2 1
©C O 0O O
4 3 2 1
0O QO 0
4 3 2 1
O O O O
4 3 2 1
o O O 0
4 3 2 1
O O O 0
4 3 2 1
e Q0 L 0
4 3 2 1
C ¢ O O
4 3 2 1
O 0 0O O




B e e -

(’
Evaluation Submited By: a295634@fmr.com.

Job: iT Professional Client: Unaffiliated
Date: 6/10/2002 -6/12/2002 Course Name: M2087

Training Provider: Pinnacle Training Corporation Instructor: Norman Hebert

User Information

1) Department/Division FISC DEV

2) Course Locsation Woburn, MA

3) Instructor name Norm Hebert

4) CTEC Name Pinnacle Woburn

H 5) Instructor MCP# 963385

6) industry: Financial Services
7} including yourself, how many people were in your class? 11

8) Did you meet the course prerequisites as stated in module 07 Yeos

9) During this course, my learning experience was: In a classroom

10) During this course, the content (excluding labs) was: Comblination of both

Instructor Very Satisfled Very Dissatisfled

11) Technical knowledge .a (8) 6 8 é é} Ea) é} (1)
12) Technical explanations 3 8 (7) 8 (53 6 {3) (2) 6
13) Availability during class 3 3 CTJ 8 <5} é é <2) (1)
{[14) Promoted leaming e 0686386880
15) Used good examples a (8) E} Cs) (5) 5 <3) é (1)
K ig ' learni i 9 & 7 B8 5 4 3 2 1
16) Controlled learning environment ® O O O O O 0O 0 O
17) Presentation skilis 3 3 (7) 8 (5) 6 3 é (1)
18) Overall, how satisfied are you with the instructor? a 3 (7) g é 6 é (2) (1)
Training Facility Very Satisfied Very Dissatisfied
18) Classroom softwere setu g 8 L 8 3 4 3 & ,
P ¢ O 0 0 O © © 0 O
20) Comfort of classroom e & 5 & & & & & ¢
¢ O O O © O 0O O ¢
21) Cleanliness 3 3 ;‘5 (6} {5) é c3> {2} (1:)
22) Computer equipment functionality CQ) (B) ;. g g é) é é é
23) Helpf g 8 7 6 5 4 3 2 1
pfulness of staff ‘ ¢ Q0 O ©C O O O ¢ 0
24) Overall, how satisfied are you with the training facility? g g g) g (5) 6 S é} (1)
i Courseware Very Satisfied Very Dissatisfled
i 25) Completeness of content a g) g) 8 8 é (3} c2) {1)
'} 26) Explanation of technical theory g 8 8 (e) {5) 6 8 (2) (1)
27) Review questions g. ' (B) (7) 8 (5} 6 é Cz) (1)
28) Module topics sufficiently covered e &2 5 & 8 & & & ¢
¢ O O O O O © 0O O
28) Value of skills gai . 2 L g 2 5 2 3 :
gained ® O O O O © O O ©
30) Real world examples/scenarios 3 (B) (73 8 (5) c4} 8 {2) {1)
31) Lab exercises as learning tool s 6 b6 & & & & & ¢
g loo's ¢ O 0 Q O ¢ © 0 O
32) Readability and Consistency g é (7) 8 (5) C4) cs) {2) é}
It 33) Overall, how satisfied are you with the courseware? 3 8 {7) 8 g é g cz) (1)

!
i Overall Satisfaction Very Satisfied Very Dissatisfied
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Evaluation Submited By: mike.- @fmr.com

Job: IT Professional Client: Fidelity Investment
Date: 6/10/2002 -6/12/2002 Course Name: M2087
Training Provider: Pinnacle Training Corporation Instructor: Norman Hebert

User Information
1) Course Location Woburn MA
2} Instructor name Norm Hebert
3) CTEC Name Pinnacle
4} Instructor MCP# 963385
5) Industry: Financial Services
6) Including yourself, how many people were in your class? 11
7) Did you meet the course prerequisites as stated in module 07 Yes
8) During this course, my learning experisnce was: In a classroom
9} During this course, the content (excluding labs) was: Instructor-led
Instructor | Very Satisfied Very Dissatisfled
10) Technical knowledge e & 86 & & & & 3 &
11) Technical explanations e 0 6 & 0 6 & & o
12) Availablity during class e 66 & & & & é 5
19 Promieeaming 380386324
14) Used good examples g g (7) (8) (5) 6 (3) é 6
15) Controfied jeami i g 8 7 8 5 4 3 2 1
ng environment ¢ 0 0 0 C 0 0 O ©
16) Presentation skills e & & 3 & & & 8 &
17) Overall, how satisfied are you with the instructor? e 0668 & & & & 4
i’nlnlng Facility Very Satisfied Very Dissatisfied
18) Classroom software setup g g {7) g g é (3) (2) 3
119) Comfort of classroom g 8 6 8 8 C4) é é 6
20) Cleanliness e &6 8 & & & 8 &
21) Computer equipment functionality 3 3 {7) g 8 é é Cz) é
22) Helpful 9 8 7 6 5 4 3 2 ;|
pluiness of staff | ® O 0 0 0O 0 0 O O
23) Overall, how satisfied are you with the training facility? 3 g 5 g g a g é é
Courseware Very Satisfied Very Dissatisfled
24) Completeness of content 8 8 7 8 3 4 3 2 1
® O O O Q¢ O O O O
25) Course fopic sufficiently covered : 8 (7) 8 {5) '54) é Cz) 6
26) Explanation of technical theory : ‘% ‘7:, g 8 6 8 é (1)
27) Review questions ¢ 8 7 6 5 4 3 2 1
: ® O O O © O O O Q
28) Module topics sufficiently covered ¢ 8 7 6 5 4 3 2 1
® O ¢ O o O O O O
129) Value of skitls gained g 8 7 6 5 4 3 2 1
i gain ¢ O C O C O O O O
" 30) Real world examples/scenarios g é 6 g 8 é é é {1)
i 31) Lab exercises as learning tools g a 5 8 (5) é} é (2) é
32) Readability and Consisten 6 8 7 6 &5 4 3 2 1
< ¢ 0 0 0 0 0 0 © ©
33) Overall, how satisfied are you with the courseware? g a 6 S {5) a é 6 6




Evaluatiop-8ubiited By: james.. .-@fmr.com

Job: IT Professional Client: Unaffiliated
Date: 6/10/2002 -6/12/2002 Course Name: M2087
Training Provider: Pinnacle Training Corporation Instructor: Norman Hebert
&
{{ User Information
41 1} Instructor name Norm Hebert
2) CTEC Name Pinnacle-Woburn
I 3) instructor MCP# 963385
4} industry: Financial Services
| 5} including yourself, how many people were in your class? 11
1 6) Did you meet the course prerequisites as stated in module 07 Yes
7} During this course, my learning experience was: In a classroom
8) During this courss, the content (sxcluding labs) was: Instructor-led
| instructor Very Satisfied Very Dissatisfled
9) Technical knowledge & & 58 & & & 8 4
10) Technical explanations & &8 85 8 & 4 & & 4
tl 11) Availabiity during ciass o e b0 & & & & &
_:I 2) Promoted isarning (9) 3 é 3 (5) 5 é é 6
4 Uso good rampls $60834884
8 14) Controlled leaming enviranment e 6 &6 88 4 8 8 &
' . 9 8 7 6 5 4 3 2 1
; 15) Presentation skills . 0 O o 0 0 O o O
16) Overall, how satisfied are you with the instructor? e & & & & o6 & 4 &
Training Facllity Very Satisfied Very Dissatisfied
17) Classroom software setup ‘ S e 68838468 58 4
18) Comfort of classroom cg) 8 5 3 é a é (2) 6
19) Cleaniiness S 8 &8 & 8 & & &
20) Computer equipment functionality é 8 ; (6) g 6 a é 6
21) Helpfulness of staff S e &5 &3 6 3 8 &
il} 22) Overall, how satisfied are you with the training facility? (% g 6 g (5} 6 (3} é) 6
‘ Courseware Very Satisfied Very Dissatisfied
.,'«."3) Completeness of content {9) g 6 8 (5} 6 é é 6
24) Course }opic sufficiently covered (9) g 6 (6) 8 é é {2) (1)
il 25) Explana‘tion of technicat theory {9) g 6 8 {5) 6 é c2) 6
26) Review questions g 8 6 CG) g (4} é _ cz) 6
27) Module topics sufficiantly covered 9 8 7 6 3 4 3 2 !
QO O & O O O O O Q
28) Value of skills gained S & o & 8 & & & 4
29) Real world examples/scenarios g g} ; g é 5 é 8 (1)
30) Lab exercises as learning tools {9) g é {6} 8 é, é é 6
31) Readability and Consistency S o 6 066 83385
4| 32) Overall, how satisfied are you with the courseware? {9) 8 ; g 8 6 é é é
Overall Satisfaction Very Satisfied Very Dissatisfied



Evaluation Submited By: Brian. @fmr.com

Job: Accounting/Finance Client: Fidelity Investment
Date: 6/10/2002 -6/12/2002 Course Name: M2087
Training Provider: Pinnacle Training Corporation Instructor: Norman Hebert

i1l User Information

H 1) Course Location Woburn, MA
11 2) Instructor name Norm Hebert
‘ 3) Department/Division Fidelity Investments Tax-Exempt Services
4 Company
:14) CTEC Name : Pinnacle Wobum
I 5) Instructor MCP# . 963385
B) Industry: Financial Services
7) Including yourself, how many people were in your class? 11
8) Did you mest the course prerequisites as stated in module 07 Yes
9) During this course, my leaming experience was: In a classroom
| 10) During this course, the content {(excluding labs) was: Instructor-led
| Instructor . Very Satisfied Very Dissatisfled
11) Technical knowiedge e e & & & 438 48 4
12) Technical expianations e & 17 &8 5 4 3 2 |
O & O 0 Q O O O O
: 9 8 7 6 5 4 3 2 1
13) Availability during class ® O 0 O O 0 o) O O
I 14) Promoted learning O e 600 6 & 8 o
11 18) Ussd good examples 63 e 00603 d 0
' 16) Controlled learning environment S8 8538 88 48 83 & &
h? 9 8 7 8 5 4 3 2 1
{| 17) Presentation skdle O € 0 00 00 0 O
I] 18} Qverall, how satisfiad are you with the instructor? (9) a 6 3 8 6 g (2) 6
Training Facility Very Satisfled Very Dissatisfied
19) Classroom software setup e 8 7 68 5 4 3 2 1|
: ® C O O O O O QO O
20) Comfort of classroom o 0 b oo o & d 48
Il| 213 cleantiness e 0 0 60 & & & &
22} Computer equipment functionality g g 6 é g 6 g é 6
23) Helpfulness of staff _ o 6686 & & & 48 &
24) Overall, how satisfied are you with the training facility? 3 5 6 g é 6 é 5 6
;| Courseware Very Satlsfied Very Dissatisfied
. 25) COmple‘eness of content (9) 8 ; (6} (5) {4) é é 6
| 26) Course topic sufficiently covered ‘:9) 3 g) g (5} 6 é é 6
"127) Explanation of technical theory o8 e & o0 & d &8
l 28) Review guestions é 3 ; g (5} {43 é é é
29) Module topics suffic 9 &8 7 6 5 4 3 2 1
pice sufficiently covered O O Y O O 0 's) O O
30) Value of skills gained 9 & 7 6 5 4 3 2 1
O & O QO O 0O 0 O O
31) Real world sxamples/scenarios é g ; g cs) 6 é é é
32) Lab exercises as learning tool °e & 17 6 5 4 3 2 |
ng (oo Q O & O Q0 O © O ©
33) Readability and Consisten ¢ 8 7 & S5 4 3 2 1
ol ¢ O ¢ O O 0O © O O
34) Overall, how satisfied are you with the courseware? Cg) g ; g ' 8 6 é {2) (1)




‘:-_Evallfa'tl/‘cm!-‘oubmited By: ray.. o@fmr.com

'iilob: IT Professional Client:
‘ Course Name: M2087
Training Provider: Pinnacle Training Corporation Instructor:

Date: 6/10/2002 -6/12/2002

Norman Hebert

Fidelity Investment

User Information

1) Course Location
2} Instructor name
3) CTEC Name

4} Instructor MCP#
5} Industry:
6} Including yourself, how many people were in your class?

! 7) Did you meet the course prerequisites as stated in moduie 07

31 8) During this course, my learning experience was:

1| 8) During this course, the content {excluding labs) was:

tInstructor

4] 40) Technical knowiedge

il 11) Technical explanations

12) Availability during class

13) Promoted learning

14) Used good examples

15) Controlied learning environment

16) Presentation skills

17) Overall, how satisfied are you with the instructor?

1| Training Facllity
“1| 18) Classroom software setup
“149) Comfort of classroom

;}E_ao) Cleanliness
it

1 21) Computer equipment functionality
il 22) Helptuiness of staft

23) Overall, how satisfied are you with the training facility?

Courseware
24) Completeness of content

25) Course iopic sufficiently covered
26) Explanation of technical theory
27) Review questions

28) Module topics sufficiently covered
!. 29) Value of skills gained

e —

30) Real world examples/scenarios
!I 31) Lab exercises as learning tools
"] 32) Readability and Consistency

33) Cverall, how satisfied are you with the courseware?

{

fel-Tol-Tol Tol-Tel Tl Ta L Jul}

Ooolooldolo
sl lallaliTelilaliTeli]

Woburn
Norm Hebert -
Pinnacle Woburn
963385
Financial Services
12
Yes
In a classroom
Instructor-led
Very Satisfied
9 8 7
Q QO
g 8 7
O @& O
] 8 7
Q & 0O
9 8 7
Cc & 0O
9 8 7
O & O
9 8 7
o & QO
"] 8 7
O @
2] 8 7
c O e
Very Satisfled
g 8 7
o @& O
9 8 7
o @ 0
9 8 7
Q & O
9 8 7
QO @ ©
9 8 7
Cc & O
9 8 7
C & 0O
Very Satisfied
] 8 7
o 0O @
[*] 8 7
C @& O
9 8 7
C & O
9 8 7
o QO O
9 8 7
O & 0O
9 8 7
O @ O
9 8 7
O ® 0O
9 8 7
C O 0O
9 8 7
Q O @
9 8 7
CcC & O
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Very Dissatisfied
4 3 2 1
O © 0
4 3 2 1
O O O
4 3 2 1
o O O O
4 3 2 1
0O O ¢©
4 3 2 1
O O O O
4 3 2 1
Q QO 0O O
4 3 2 1
C O O O
4 3 2 1
O 0 O O
Very Dissatisfied
4 3 2 1
o O 0 0
4 3 2 1
o 0 O 0
4 3 2 1
o Q 0O O
4 3 2 A1
o O O O
4 3 2 1
C O 0 0
4 3 2 1
o o O 0
Very Dissatisfled
4 3 2 1
o 0 ¢ 0
4 3 2 1
O O 0O 0O
4 3 2 1
Qo O O
4 3 2 1
O © QO 0
4 3 2 1
Q QO C O
4 3 2 1
QO O Q
4 3 2 1
o O O 0
4 3 2 1
O O 0 0
4 3 2 1
O 0 © O
4 3 2 1
O D O 0
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Evaluation Submited By: steve..  :@fmr.com
;Job: IT Professional Cllent:
Date: 6/10/2002 -6/12/2002

Training Provider: Pinnacle Training Corporation Instructor:

Fidelity investment
Course Name: M2087
Norman Hebert

User information

1) Department/Division

2) Course Location

3) instructor name

4) CTEC Name
1]| 5) Instructor MCP#
:11 6) Industry:
'l 7} Including yourself, how many people were in your class?
~18) Did you meet the course prefequisites as stated in module 0?
. _,g' 9} During this course, my learning experience was:

{110) During this course, the content (excluding labs) was:

2

Iy

il Instructor
11) Technical knowledge
12) Technical sxplanations
13) Availability during class
14) Promoted leaming
15) Used good examples
16) Conirolied Isarning environment
17) Presentation skills
18) Overall, how satisfied are you with the' instructor?

;':=Tralnlng Facllity

: ] 19) Classroom software setup

+'120) Comfort of classroom

' 21) Cleanliness

22) Computer equipment functionality

23) Helpfuiness of staff

24) Overell, how satisfied are you with the training facility?

Courseware

25) Completéness of content

26) Coursae topic sufficiently covered
27) Explanation of technical theory

11 28) Review questions

'129) Module topics sufficiently covered
_i 30) Value of skills gained

.~' 31) Real world examples/scenarios

1 32) Lab exercises as learning tools
33) Readability and Consistency

34) Overall, how satisfied are you with the courseware?

Fidelity Investments/FESCO

Pinnacle Woburn MA
Norm Hebert
Pinnacle Woburn MA
963385
Financial Services
1"
Yes
In a classroom
Instructor-led
Very Satisfied
8 8 7 8
¢ O O
] 8 7 6
Q O @& O
8 8 7 8
® O O O
9 8 7 6
o O #& 0
9 8 7 6
Q O @& O
g 8 7 6
C & O O
8 8 7 6
o O & O
] 8 7 8
O & O O
Very Satisfled
8 8 7 6
® 0O O Q
9 8 7 6
C O O 0
9 8 7 B
QO & O O
9 8 7 6
® O O O
9 8 7 6
C & O 0O
9 8 1 &
C & O O
Very Satisfied
9 8 7 6
O O & Q
] 8 7 6
O & O 0
9 8 7 6
O QO & 0
] 8 7 8
O O O @
9 8 T 8
C O @ O
9 8 7 6
cC O @& O
] 8 7 8
O O & O
9 8 7 8
O & O
2] 8 7 6
0O e OQ
g g 7 6
o O e 0O

el lalilslTalilelilel TaliTel !

(e lelleilo 1 Tloll
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Very Dissatisfied
4 3 2 1
O O O
4 3 2 1
¢ O ©
4 3 2 1
C 0 O 0O
4 3 2 1
cC O 0O O
4 3 2 A1
C 0O 0 O
4 3 2 1
O C O O
4 3 2 1
O 0O O O
4 3 2 1
C O O O
Very Dissatisfied
4 3 2 1
0 ¢ Q0 0O
4 3 2 1
O O 0 ©
4 3 2 1
o O O O
4 3 2 1
Q © O ©
4 3 2 1
O 0 O O
4 3 2 1
C 0 O ©
Very Dissatisfied
4 3 2 1
C 0O 0O O
4 3 2 1
O O 0 0
4 3 2 1
 © O O
4 3 2 1
cC G QO 0
4 3 2 1
O O O
4 3 2 1
c o 0 O
4 3 2 1
C Q0 O 0O
4 3 2 1
 C O 0
4 3 2 1
C 0 O O
4 3 2 1
C o o 0
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Evaluation Submited By: ‘chapon@mathworks.com

Job: IT Professional Client: Unaffiliated
Date: 6/10/2002 -6112/2002 Course Name: M2087

Training Provider: Pinnacle Training Corporation Instructor: Norman Hebert

User Information
1) Department/Division Pinnacle
I§ 2} Course Location Pinnacle Woburn
ill 3) instructor name Norm Hebert
4) CTEC Name Pinnacle Woburn
5} Instructor MCP# 963385
6) Industry: High-tech
7) Including yourself, how many people were in your class? 11
8) Did you meet the course prerequisites as stated in module 07 Yos
9) During this course, my leaming experience was: In a classroom
10) During this course, the content (excluding labs) was: Instructor-led
Instructor Very Satisfled Very Dissatisfled
11) Technical knowledge d & e &8 &3 8 4
12) Technical explanations & & e & & 06 0 6 o6
13) Availability during Class S & @ &6 6 6 & & &
{[4) Promoted isaming R EEEEEE:
i] 15) Used good examples g g (7) g g 6 é é 6
1] 16) Controlled leaming environment 8 8 ‘ 8 é 6 g é 6
1117) Presentation skits 2 &2 r & 2 4 3 2 1
it ‘ ©C O € O 0 O O 0 O
18) Overall, how satisfied are you with the instructor? 3 (8) ; 8 (5) 6 S é (1)
Training Facllity Very Satisfied Very Dissatisfied
19) Classroom software setup (9) a ; g (5) é é é (1)
20) Comfort of classroom 8 £ 7 & 5 4 3 2 1
C 0 0O & O O Q QO O
21) Cleanliness S8 &8 3 & 38 8 4
22) Computer equipment functionality a g (7) g (5) 6 Cs) {2) é
23) Helpfulness of staff @ &2 17 8 5 4 3 2
O Q2 O ® O O O 0O 0
24) Overall, how satisfied ars you with the training facility? 5 g ; ,g g a g 6 (1)
Courseware Very Satisfled Very Dissatisfied
. 9 8 7 6 5 4 3 2 1
;3 26) Course topic sufficiently covered (9) 8 é g 8 a 8 (2) 6
27) Explanation of technical theory & 8 ; g g 3 (3) é 6
28) Review questions (9) 8 (7) 3 8 ; é é 6
29) Module topics sufficiently covered 9 8 7 s 5 4 3 2 !
O O & O O O O O O
30) Value of skills gained 8 8 ; {6) (5) 6 8 é é,
31) Real world examples/scenarios (9) g g) 8 é’} é (3) é 6
32} Lab exercises as learning tools cg) g ; (63 (5) é é 5 é
33) Readability and Consistency s & 7 & 5 4 3 2 1
C O O @ O 0O O © O
34) Overall, how satisfied are you with the courseware? (9) g ; 5 (5) é‘ {% é 6




Eva.l}ﬂoh Submited By: sean.l. _ ‘r@fmr.com

Job: IT Professional Client: Fidelity Investment

Date: 6/10/2002 -6/12/2002 Course Name: M2087

Training Provider: Pinnacie Training Corporation Instructor: Norman Hebert

i User Information

E; 1) Course Location Woburn MA

4 2) Instructor name Norm Hebert

i 3) CTEC Name Pinnacle Woburn

4) Instructor MCP# 963385

| 5) Industry: Financlal Services

6) Including yourself, how many peopie were in your class? 10

7) Did you meet the course prerequisites as stated in module 07 Yes

8) During this course, my learning experience was: In a classroom

9) During this course, the content (sxcluding labs) was: Instructor-led

Instructor Very Satisfied Very Dissatisfied ||
T —— $8 028848534
11) Technical explanations 8 8 z {6) (5} a é Cz) é
12) Avallablity during class d e 6 06 06 6 & 4 0
13) Promoted leaming - EEEEEEE
14 s g sxampe P8 L8348 6 6
} 15) Controtied learming environment 538 5 ¢ 88 & 8 8 4
10 Pessoton s 88588845 4
*17)0verall how satisfied are you with the instructor? 38 6 & 8 4 8 8 4
| Training Facllity Very Satisfied Very Dissatisﬁed
18) Classroom software setup Cg} g 6 8 3 fo) é (2) O
19) Comfort of classroom 3 g * g o 6 & & &
20 Glires $eL 85885 4
21) Computer equipment functionality 3 {B) ; g é’, a é é 6
22) Helpfulness of staff g 8 e & 6 6 0 & o
23) Overall, how satisfied are you with the training faciity? é g ; g c5, a 3 6 6
Courseware Very Satisfied Very Dissatisfied
;34)Completenessofoontent - {9) é ‘ 8 g a 8 é 6
=E‘25)Courseb:)pir.:suﬂ"c:ienﬂyctwemc! (% g (7) 8 Cs} 6 C3) é (1)
.’ 26) Explanation of technical theory g 8 ; (6} 8 C4} é (2) E}
f27) Review questions & & e d g & & & &
; 28) Module topics sufficientty covered % é é % C:} é (} cz) (::J
29)Valueofskills_gained O € O 0 O 0 0O 0 O
30) Real world examples/scenarios (9) {8} ; (6) g é é é é
31) Lab exercises as learning tools & é ; 8 é 6 é é 6
32) Readability and Consistency {9) 3 . 3 g 6 {3) é 6
33) Overall, how satisfied are you with the courseware? g é ; g (5) 6 é é} (1)



Evaluation Submited By: ray.... ./@fmr.com

Job: IT Professional Cllent: Unaffiliated
Date: 6/10/2002 -6/12/2002 Course Name: M2087
Training Provider: Pinnacle Training Corporation Instructor: Norman Hebert

User Information
1) Department/Division FMRCO Systems
2) Course Location Woburn MA { Pinnacle )
3) Instructor name Norm Hebert
4) CTEC Name Pinnacie Woburn
5) Instructor MCP# 963385
6) Industry: Financial Services
7} Including yourself, how many people wers in your class? 1 ‘
8) Did you meet the course prerequisites as stated in module 07 Yeos
9) During this course, my learning experience was: In a classroom
10) During this course, the content {(excluding labs) was: Instructor-led
{llnstructor Very Satisfied Very Dissatisfied
11) Technical knowledge o & & & & 48 8 &
12) Technical explanations S 6 e 0 0 o6 & &8
| 13) Availability during class S8 45 8 & & & 8 &
14) Promoted leamning 3 & 6 e & & & & 4
16) Used good examples S & &5 & ¢ & & 8 &
16) Controlled learning environment e 2 r & 5 4 3 2 i
C ©C & O O O 0O O O
17) Presentation skills $y & 1 8 5 4 3 2 1
‘ O © & O O O O O O
18) Overall, how satisfied are you with the instructor? g ' g ; 3 (5) 6 é (2) é
i :f-l'rainlng Facllity Very Satisfled Very Dissatisfied
I 49) Classroom software setup (9) 8 6 8 (5) 6 é 6 !
| 20) Comort of classroom 6 & 4 8 & & 8% & 4
[ 21) Cleaniness d e b5 & & 484 4
22) Computer equipment functionality {% a é (6) g é} é é é
23) Helptul 9 8 7 6 5 4 3 2 1
’ phiness of staff O 0O 0 00 O 0O O
I 24) Overall, how satisfied are you with the training facility? 8 (8) ; 8 {5) 6 5 é é
i
1l
:: Courseware Very Satisfled Very Dissatisfied
!: 25) Complefeness of content & 8 4 8 8 4 8 8 4
!| 26) Course toplic sufficiently covered 3 {8} ; g (5) 6 {33 {2} é
| 27) Explanation of technical theory 6 & 46 8 & 6 838 4
28) Review questions {93 3 6 g (5) 6 ca) é (13
20) Module topics sufficientty covered S8 & &2 48 &4
‘* 30) Value of skills gai 9 8 L4 6 2 4 3 2 !
X gained 0O 0 O € O 0 O O ©
; 31) Real world examples/scenarios cg) 8 é g (5) (4) cs) cz) 6
| 32) Lab exercises as learnin e & 1 €6 5 4 3 2 !
5 9 tools C 0O @ 0 O O @ Q O
43) Readability and Consistency S &8 5 & & & & & &
34) Overall, how satisfied are you with the courseware? (9) g ; 8 é é 3 é 6




