Republic Research Training Centers--Attendance Information

Class Title: Implementing Microsoft Windows 2000 Clustering #2087 Total Hours: 24
Location: RM - B Dates: May 12 — 14, 2003 Instructor: Norm Hebert

Please make any corrections necessary. Your name shouid be written as you would like it to appear on your certificate.
Please provide your BUSINESS mailing address to ensure receipt of our quarterly newsieiters,
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v/ | 1 | 1 | Kenny Day Phone: (30%)____ o
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ALL STUDENTS LISTED ABOVE HAVE A»I;*‘ENDED % OF 'THIS CLASS WITH THE FOLLOWING EXCEPTIONS:

Instructor Signature




Metrics That Matter - Evaluation Retriever Tool

Evaluation Submitied By: @Dco.goochiand.va.us

Job: Client:

Date: 5/M12/2003 -5M4/2003 Course Name:
Training Provider: Republic Research Training Centers Instructor:

Unaffifiated
M2687

Consultant Instructor

User Information
1} Industry:

23 Size of Organization (number of employees)
[3) During this course my leaming experience was:

4} During this course, the content {excluding labs)
was:

Overall Satisfaction

5) Everything considered, | was satisfied with this
class.

Environment

5) The physical environment was conducive to
learning.

7} The software was setup and functioning
appropriately.

8) The hardware was setup and functioning
appropriately.

9y Customer service (registration, on-site assistance
letc) was adequate.

Courseware

10) The scope of the material was appropriate to my
needs.

11} The material was arganized logically.

12) The examples presented helped me understand
the technical content.

13) The participant materials {manual, presentation
handouts, etc.) will be useful on my job.

14) Review guestions helped me understand the
content better,

15} Hands on exercises helped me understand the
content better.

16) The overall quality of the course materials was

http://www.metricsthatmatter.com/includes/printEval.asp?Event id=-1&Class ID=161289&Student 1D=...

Non-ProfitiGove.

251 to 5,000

Classroom/{Instructor-led (the entire learning experience was

in a classroom led by an instructor)

Instructor-led
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Metrics That Matter - Evaluation Retriever Tool

kufficient. i 2 3
o G <

Media

17) The powerpoint slide deck improved my

Strongly Disagree
understanding of the subject matter. 1 2 3

O O G
18) Interactive media (animations, videos and other

multimedia elements) helped my understanding of the Strongly Disagree
|subject matter. {1) {% g’}

instructor

19} The instructor was knowledgeable about the Strongly Disagree
isubject 1 Z 3
_ o O O

20) The instructor was prepared and organized for the Strongly Disagree
class 1 2 3
3 o O O

21) Participants were encouraged to take patt in class Strongly Disagree
discussions 1 2 3
C 0 O

[22) The instructor was responsive to participants' Strongly Disagree
needs/questions. 1 2 3
O 2 &

[23) The instructor's energy and enthusiasm kept the  Strongly Disagree
participants actively engaged. 1 2 3
Q O G

24) The instructor’s presentation skills were adequate. Strongly Disagree
1 2 3

O O O

25) The instructor provided real-world experiences andStrongly Disagree
lexamples. 1 2 3
2 < L]

126} On-the-job application of each objective was Strongly Disagree
discussed during the course. 1 2 3

O 0 O

Learning Effectiveness
[27) | learned new knowledge and skills from this Strongly Disagree
training. 1 2 3
0 < O
23} Rate your skill leve! or knowledge of this content
BEFORE the training. A 0% is no skill or knowledge. A

100% is expert skill or knowledge. Check only one, 107
23 Rate your skill level or knowledge of the content
AFTER this training. A 0% is no skill or knowledge. A 60%

100% is expert skill or knowledge. Check only one,

Job Impact
30} | will be able to apply the knowledge and skills Strongly Disagree
learned in this class to my job 1 2 3

O O o
31) What percent of your total work time requires the
knowledge/skills presented in this training? Check only 10%
one. ®

32) On a scale of 0% {not at all} to 100% (extremely
critical), how critical is applying the content of this 50%
training to your job success? Check only one.

http://www.metricsthatmatter.com/includes/printEval.asp?Event id=-1&Class 1D=161289&Student ID=...
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Meitrics That Matter - Evaluation Retriever Tool

Evaluation Submitied By:
Job:
Date: S5M 212003 51412003

Training Provider:

Republic Research Training Centers

@co.goochland.va.us

Client:
Course Name:

Instructor:

Unafiiliated
M2087

Consuliant Instructor

User Information
1} Industry:

2] Size of Organization (number of employees)
3) During this course my learning experience was:

4} During this course, the content (excluding labs}
was:

Overall Satisfaction

5) Everything considered, | was satisfied with this
class.

Environment
5) The physical environment was conducive to
learning.

7) The software was setup and functioning
lappropriately.

8} The hardware was setup and functioning
Eppropriately.

19) Customer service (registration, on-site assistance
letc) was adequate.

Courseware

10) The scope of the material was appropriate fo my
needs.

11} The material was organized logically.

12) The examples presented helped me understand
the technical content.

13} The participant materials {manual, presentation
handouts, etc.} will be useful on my job.

14} Review guestions helped me understand the
content better.

15) Hands on exercises helped me understand the
content better.

16) The overall quality of the course materials was

http://www.metricsthatmatter.com/includes/printEval.asp?Event 1d=-1&Class ID=161289&Student ID=...

Non-Profit/Govt.

250 or less

Combination of both {some of the learning was in a classroom

and some was outside a classroom)

Instructor-led
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Metrics Thaf[ Matter - Evaluation Retriever Tool

lsufficient. 1 2 3
O o O

Media

17) The powerpoint slide deck improved my Strongly Disagree

understanding of the subject matter. 1 2 3
<& O O

18) Interactive media (animations, videos and other .

muitimedia elements) helped my understanding of the Strongly Disagree

subject matter. E} {% é’}

Instructor
19) The instructor was knowledgeable about the Strongly Disagreea
ubject 1 2 3
O o )
[20) The instructor was prepared and organized for the Strongly Disagree
class 1 2 3
o o o
21} Participants were encouraged to take partin class Strongly Disagree
discussions 1 2 3
a < o
[22) The instructor was responsive to participanis’ Strongly Disagree
needs/questions. 1 2 3
O o 2
23} The instructor's energy and enthusiasm keptthe  Strongly Disagree
participants actively engaged. 1 2 3
o o o
24} The instructor”s presentation skills were adequate. Strongly Disagree
1 2 3
O < o
25} The instructor provided real-world expetiences and Strongly Disagree
examples. 1 2 3
o D Q

26} On-the-job application of each cbjective was Strongly Disagree
discussed during the course. 1 2 3

o o o

Learning Effectiveness

27} | learned new knowledge and skills from this Strongly Disagree
3

ftraining. 1 2
0 L o
[28) Rate your skill level or knowledge of this content
BEFORE the fraining. A 0% is no skill or knowledge. AO"/
100% is expert skill or knowledge. Check only one. "
29) Rate your skill leve! or knowledge of the content
IAFTER this training. A 0% is no skill or knowledge, A 70%

100% is expert skill or knowledge. Check only one.

Joh Impact
30} | will be abte to apply the knowledge and skills Strongly Disagree
learned in this class to my job 1 2 3

o Q o
31} What percent of your total work time requires the
knowledge/skills presented in this training? Check only 70%
one. °

[32) On a scale of 0% (not at all} to 100% {extremely
ritical), how critical is applying the content of this 60%
training to your job succass? Check only one.
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Metrics That Matter - Evaluation Retriever Tool

Evaluation Submitted By: Bfrit.frb.org
Job: Client:
Date: 511212003 511472503 Course Name:

Instructor:

Training Provider:

Republic Research Training Centers

Unaffiliated
M2087

Consuitant Instructor

User Information
1) Industry:

2 Size of Organization (number of employees)
3) During this course my learning experience was:

4} During this course, the content (excluding labs)
Was:

Qverall Satisfaction

5} Everything considered, ! was satisfied with this
class.

Environment

6) The physical environment was conducive to
learning.

7} The soffware was setup and functioning
lappropriately.

8) The hardware was setup and functioning
appropriately.

9) Custorner service {registration, on-site assistance
letc) was adequate.

Courseware

10} The scope of the material was appropriate to my
needs.

11) The matertal was organized logically.

12) The examples presented helped me understand
the technical content.

13) The patticipant materials {manual, presentation
handouts, etc.) will be useful on my job.

14} Review questions helped me understand the
content better.

15) Hands on exercises helped me understand the
content better.

16} The overall quality of the course materials was

http://www.metricsthatmatter.com/includes/printEval asp?Event_id=-1&Class_1D=161289&Student_ID=...

Financial Services

251 to 5,000

Classroom{Instructor-led (the entire learning experience was

in a classroom led by an instructor)

Instructor-led
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Metrics That Matter - Evaluation Retriever Tool

sufficient. 1 2 3
O O o

Media

17} The powerpoint slide deck improved my Strongly Disagree

understanding of the subject matter. 1 2 3
) ) o

18) Interactive media (animations, videos and other

multimedia elements) helped my understanding of the Strf]::ngly gisagree

isubject matter. o o é
Instructor
18} The instructor was knowledgeable about the Strongly Disagree
Isubject 1 2 3
o o Q
20} The instructor was prepared and organized for the Strongly Disagree
class 1 2 3
) O &
21} Participants were encouraged to take part in class Strongly Pisagree
discussions 1 2 3
& ) o
22} The instructer was responsive to participants’ Strongly Disagree
needs/guesiions. 1 2 3
o O o
23} The instructor's energy and enthusiasm kept the  Strongly Disagree
participants actively engaged. 1 2 3
o o o
24} The instructor”s presentation skills were adequate. Strongly Disagree
1 2 3
Q C &
25} The instructor provided real-world experiences andStrongly Disagree
lexampies. 1 2 3
O D Q

26) On-the-job application of each objective was Strongly Disagree
discussed during the course. 1 2 3

o O G

Learming Effectiveness

27} 1 learned new knowledge and skills from this Strongly Disagree
3

training. 1 2
o o O
28) Rate your skill level or knowledge of this content
BEFORE the training. A 0% is no skill or knowledge. A 20
100% is expert skill or know!ledge. Check only one. °
29} Rate your skill level or knowledge of the content
WAFTER this training. A 0% is no skill or knowledge. A 80%

100% is expert skill or knowledge. Check only one.

Job Impact
130) | will be able to apply the Knowledge and skills Strongly Disagree
learned in this class to my job 1 2 3

0 o O
31) What percent of your total work time requires the
knowledge/skills presented in this fraining? Check only , .,
one. 40%

32) On a scale of 0% (noi at all) fo 100% (extremely
critical), how critical is applying the content of this 70%
training to your job success? Check only one.

http://www.metricsthatmatter.com/includes/printEval.asp?Event_id=-1&Class ID=161289&Student ID-=...
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Metrics That Matter - Evaluation Retriever Tool

Evaluation Submitted By:
Jeb:
Date:

Training Provider:

5/12/2003 -5/14/2003

@hunton.com

Republic Research Training Centers

Client:
Course Name:

instructor:

Hunton & Williams
M2087

Consultant instructor

User Information
1) Industry:

2} Size of Organization (number of employees)
3) During this course my learning experience was:

4) During this course, the content (excluding labs}
was.

Overall Satisfaction

) Everything considered, 1 was satisfied with this
class.

Environment

5) The physical environment was conducive to
learning.

7) The software was setup and functioning
peropriately.

) The hardware was setup and functioning
ppropriately.

9) Customer service (registration, on-site assistance
otc) was adequate.

Courseware

10) The scope of the material was appropriate to my
heeds.

11) The material was organized logically.

12) The examples presented helped me understand
the technical content.

13) The participant materials {manual, presentation
handouts, etc.) will be useful on my job.

4+4) Hands on exercises helped me understand the
content better.

15) The overall quality of the course materials was
lsufficient.

hitp://www.metricsthatmatter.com/includes/printEval .asp?Event id=-1&Class [D=161289&Stuadent JD=...

Other
251 to 5,000

Classroom/instructor-led (the entire learning experience was
in a classroom led by an instructor)

Instructor-led
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Metrics That Matter - Evaluation Retriever Tool

Media
16) The powerpoint slide deck improved my Strongly Disagree
understanding of the subject matter. 1 2 3
< o <
17) Interactive media {animations, videos and other -
ultimedia elements) helped my understanding of the Strongly Disagree
Eubject matter. {j} é g}

Instructor

18) The Instructor was knowledgeable about the Strongly Disagree
lsubject 1 2 3
G Q &

19) The instructer was prepared and organized for the Strongly Disagree
class 1 2 3
O O G

20} Participants were encouraged te take part in class Strongly Disagree

discussions 1 2

O o O

©1} The instructor was responsive to participants’ Strongly Disagree
nesds/questions. 1 2 3
_ o 0 0

“'22) The instiuctor's energy and enthusiasm kept the  Strongly Disagree
participants actively engaged. 1 2 3
o o G

)3} The instructor's presentation skills were adequate. Strongly Disagree
1 2 3

O o G

b4} The instructor provided real-world experiences andStrongly Disagree
lexamples. 1 2 3
O Q O

25) On-the-job application of each objective was Strongly Disagree
discussed during the course. 1 2 3
o L) o

Learning Effectiveness

26) [ learned new knowledge and skills from this Strongly Disagree
training. 1 2 3

0 O Q
27} Rate your skill levei or knowledge of this content
BEFORE the training. A 0% is no skill or knowledge. ASO‘V
100% is expert skill or knowledge. Check only cne. o

28) Rate your skili level or knowledge of the content
IAFTER this training. A 0% is no skill or knowledge. A 90%
100% is expert skill or knowledge. Check only one. o

Job Impact
29) | will be able to apply the knowledge and skills Strongly Disagree
learned in this class to my job 1 2 3

¢ Q O
30} What percent of your total work time requires the
knowledge/skills presented in this training? Check onfyzo%
One.

31) On & scale of 0% (not at alf) to 100% (extremely
critical), how critical is applying the content of this 30
training to your job success? Check only one. °

32} What percent of new knowledge and skills leamed 20%
from this training do you estimate you will directly

http /1www.metricsthatmatter.com/includes/printEval.asp?Event_id=-1&Class ID=1612 89&Student ID=... 5/20/2003
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Metrics That Matter - Evaluation Retriever Tool

Evaluation Submitted By: Dfrit.frb.org
Job: Client:
Date: 5/12/2003 -5/14/2003

Training Provider:

Course Name:

Republic Research Training Centers Instructor:

Unafiiliated
M2087

Consuliant Instructor

http://www.metricsthatmatter.com/includes/printEval.asp?Event_id=-1&Class ID=161289&Student ID=...

Classroom/{Instructor-led (the entire learning experience was

User Information

1} industry: Financial Services

[2) Size of Organization (number of employees} 251 to 5,000

13} During this course my leaming experience was:

in a classroom led by an instructor}

4) During this course, the content {exciuding labs)

Was: Combination of both

Overall Satisfaction

5) Everything considered, | was safisfied with this Strongly Disagree

class. 1 2 3 4 5
) L] L] ) o

Environment

6} The physical environment was conducive to Strongly Disagree

learning. 1 2 3 4 5
o < < G O

7} The software was setup and functioning Strongly Disagree

appropriately. 1 2 3 4 5
O 2 ) o O

B8) The hardware was setup and functioning Strongly Disagree

appropriately. 1 2 3 4 5
O o o o 0

[9) Customer service {regisiration, on-site assistance Strongly Disagree

otc) was adequate. 1 2 3 4 5
O < o o O

Courseware

10} The scope of the material was appropriate tomy  Strongly Disagree

needs. 1 2 3 4 5
o ¢ 0o o 0O

11} The material was organized logically. Str:)ngly Iz)xsagrese 4 5
L O o o O

12) The examples presented helped me undersiand  Strongly Disagree

the technical content. 1 2 3 4 5
G 0 O i) o

13) The participant materiais (manual, presentation  Strongly Disagree

handouts, etc.) will be useful on my job. 1 2 3 A [
o O O o O

14) Review questions helped me understand the Strongly Disagree

content better. 1 2 3 4 5
O < O o D

16} Hands on exercises helped me understand the  Strongly Disagree

content bafter. 1 2 3 4 5
£ < o O Q

. ) Strongly Disagree
16) The overall quality of the course materials was
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sufficient. 1 2 3 4 5 6 7 8 9
< o o < O o O & L
Media
17) The powerpoint slide deck improved my Strongly Pisagree Strongly Agree
understanding of the subject matter. 1 2 3 4 5 A 7 8 g
<o o o o o O o L g o
18} Interactive media (animations, videos and other .
multimedia elements} helpad my understanding of the Strongly Disagree Strongly Agree
subject matter. S} é é é (5} {6‘_‘3 é\ 3 %
instructor
19} The instructor was knowledgeable about the Strongly Disagree Strongly Agree
|subject 1 2 3 4 5 & 7 8 9
o o o o o < o L
20} The instructor was prepared and organized for the Strongly Disagree Strongly Agree
class 1 2 3 4 5 6 7 8 g
o o ) ) ) o & o L
21) Participants were encouraged to take part in class Strongly Disagree Strongly Agree
discussions 1 2 3 4 5 ] 7 8 9
o o <& o o o o < *
22} The instructor was responsive to participants’ Strongly Disagree Strongly Agree
needs/questions. 1 2 3 4 5 6 7 8 g
c o & o O ©o & © e
23} The instructor's energy and enthusiasm keptthe  Strongly Disagree Strongly Agree
participants actively engaged. 1 2 3 4 5 5] 7 8 g
O o G o o o O o *
24} The instructor”s presentation skills were adequate. Strongly Disagree Strongly Agree
1 2 3 4 5 3] 7 8 g
< & & O o H . o *
25} The instructor provided real-world experiences andSirongly Disagree Strongly Agree
examples. 1 2 3 4 5 6 7 3 9
o o o <O O < o o L ]
26) On-the-job application of each objective was Strongly Disagree Strongly Agree
discussed during the course. 1 2 3 4 5 5 7 8 9
o o ] o o o Q ) »
Learning Effectiveness
27} | learned new knowledge and skills from this Strongly Disagree Strongly Agree
training. 1 2 3 4 5 6 7 8 9
o o o o ) O o o »
28) Rate your skill level or knowledge of this content
BEFCRE the training. A 0% is no skill or knowledge. AZD"/
100% Is expert skill or knowledge. Check only one. "
23) Rate your skill level or knowledge of the content
IAFTER this training. A 0% is no skill or knowledge. A 80%
" 100% is expert skill or knowledge. Check only one. °
Job Impact
30) | will be able to apply the knowladge and skills Strongly Disagree Strongly Agree
learned in this class fo my job 1 z 3 4 5 & 7 8 9
o o o o o o O o »
31) What percent of your total work time requires the
lknowledge/skills presented in this training? Check only 20%
one. ¢
[32) On a scale of 0% {not at all) to 100% {(extremely
critical), how critical is applying the cantent of this 80%
firaining to your job success? Check only one.
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Evaluation Submitted By:
Job:
Date:
Training Provider:

5/12/2003 -5/14/2003

Republic Research Training Centers

@infineon.com

Client:
Course Name:

Instructor:

Infineon Technologies

Mz087

Consultant Instructor

User Information
1} Industry:

[2) Size of Organization {number of employees)
3) During this course my learning experience was:

4) During this course, the content (excluding labs)
was;

Overall Satisfaction

5} Everything considered, | was satisfied with this
class.

Environment

B} The physical environment was conducive to
leaming.

7} The software was setup and funclioning
appropriately.

8) The hardware was setup and functioning
appropriately.

9) Customer service (registration, on-site assistance
etc) was adequate.

Courseware

10) The scope of the material was appropriate to my
needs.

11} The material was organized logically.

12) The examples presented helped me understand
the technical content.

13) The participant materials {manual, presentation
handouts, etc.} will be useful on my job.,

14} Review questions helped me understand the
content befter.

15) Hands on exercises helped me understand the
content better.

18) The overall quality of the course materials was

http://www.metricsthatmatter.com/includes/printEval.asp?Event_id=-1&Class 1D=161289&Student ID=...

High-tech
10,001 or greater

Classroom/Instructor-led {the entire learning experience was

in a classroom led by an instructor)}

Instructor-led
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sufficient. 1 2 3 4 5 3
O O o o ) o
Media
17} The powerpoint slide deck improved my Strongly Pisagree
understanding of the subject matter. 1 2 3 4 g B
o o o o o L)
18) Interactive media (animations, videos and other .
multimedia elements) helped my understanding of the Strongly Disagree
|subject matter. {1) {% ?} g} (5} g
instructor
19) The instructor was knowledgeable about the Strongly Disagree
e S8 3 4 & 8
20} The instructor was prepared and organized for the Strongly Disagree
class 1 2 3 4 5 B
< O & o o o
21) Participants were encouraged to take partin class Strongly Disagree
discussions 1 2 3 4 5 5
_ ‘ o o o o © 0
22} The instructor was responsive to participanis’ Strongly Disagree
needs/questions. 1 2 3 4 5 5]
O (&) O O O i)
[23) The instructor's energy and enthusiasm keptthe  Strongly Disagree
narticipants actively engaged. 1 2 3 4 5 6
< o O O O O
24} The instructor's presentation skills were adequate. Strongly Disagree
1 2 3 4 5 2]
o o & <O O O
i25) The instructar provided real-world experiences andStrongly Disagree
examples. 1 2 3 4 5 &
o o o Q o )
[26) Cn-the-job application of each objective was Strongly Disagree
discussed during the course. 1 2 3 4 5 [
) ) o ) ] o
Learning Effectiveness
27} | learmed new knowledge and skills from this Strongly Disagree
[training. 1 2 3 4 5 ¢
o o o o o O
[28) Rate your skill level or knowledge of this content
BEFORE the fraining. A 0% is no skill or knowledge. ASO‘V
100% is expert skill or knowledge. Cheack only one. °
[29) Rate your skill level or knowledge of the content
WWFTER this training. A 0% is no skill or knowledge. A 90%
100% is expert skill or knowledge. Check only one. °
Job Impact
30} | will be able to apply the knowledge and skills Strongly Disagree
learned in this class to my job 1 2 3 4 5 5
O < O o o O
31) What percent of your total work time requires the
knowledge/skills presented in this training? Check only 10%
one.
[32) On a scale of 0% (not at all} fo 100% (extremely
critical), how critical is applying the content of this 0%
ltraining to your job success? Check only one.
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