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Event Info

Event ID: 4716

Course: MS 2087 Implementing and Administering Server Clusters Using -
Time: Day

Units: 6

Start Date: 6/19/2002

End Date: 6/21/2002

Trainer: Norm Herbert

Room: Room 4

Max 8
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Metnics 1hat Matter - Bvaluation kemever 1001 ragce 1 01 o
Evaluation Submited By: bill. @imco.com
Job: iT Professional Client: Lockheed Martin
Date: 8/19/2002 6/121/12002 Course Name: M2087
Training Provider: TechTrain Instructor: Norm Herbert
User Information
1) Department/Division Consumer Enterprise Solutions
2) Course Location Maitland
| 3) Instructor name Norm Herbert
[4 CTEC Name Techtrain
§5) Industry: High-tech
1) inchuding yoursett, how many people were in your class? 4
7) Did you meet the course prerequisites as stated in module 07 Yes
8) During this course, my learning axperience was: in a classroom
§) During this course, the content (excluding labs) was: instructor-led
Instructor Very Satisfied Very Dissatisfied
. g 8 7 6 5 4 3 2 1
10) Technical knowledge ® O O O QO O ¢ © ©
11) Technical expianations a {8:} (7) (5) 8 (?} (3} é {1,'}
12) Availability during class 3 3 {7) 8 8 (4; 8 :.:2) 2}
. 9 8 7 6 & 4 3 2 1
9Pt 0 09822¢¢
19 et s $2998999%%
15) Controlied leaming environment g Ca} ? %} (5) ? g cz) c1}
16) Presentation skills O & O O O O O O 0
17) Overall, how satisfied are you with the instructor? o &8 4 & 8 &4 & & &
Training Facility Very Satisfied Very Dissatisfied
8 18) Cie software sshup 9 8 7 6 5 4 3 2 1
y saroom ¢ O © © © O O O ©
| 19) Comfort of classroom a (B) (7) S 3 6 8 {2) e}
: 8 B8 7 6 .5 4 3 2 1
20) Cleanliness ® & © C ¢ O O ¢© ©
21) Computer equipment functionality 3 (8) é 8 (5> g) t% Cz> g}
9 8 7 6 & 4 3 2 1
22) Heipfuiness of staft ¢ C O O & & O O O
23) Overall, how satisfied are you with the training facility? e &8 8 &8 4 8 38 4
Courseware Very Satisfied Very Dissatisfied
24) Completeness of coment (9) (83 ; (6} (5) 6 g} (2) é
25) Course topic suiciently covered N EEEEEE
26) Explanation of technical theory 3 (B} (7) 8 8 (4} 8 (2) c1}
. . 9 2] 7 6 ] 4 3 2 1
27) Review questions C & O ¢ O O 0 O O
28) Module topics sufficiently covered e &4 8 8 & & & 4§
29) Value of skiks gained 28 5 8 8 4 & 384
30) Real world examplesiscenarios cg) g 6 8 (5) é % cz} (3)
31) Lab exercises as learning tools é 3 (7} g cs) 6 (3} é} (1)
32) Readability and Consistency g, 3 6 (6) (5) {?} {% czj é
33) Overall, how satisfied are you with the courseware? (9) 3 CT} 8 g a (3} g) 3;

http://www.metricsthatmatter.com/Includes/PrintClassStudentEvals.asp?Class_id=45778 6/26/2002
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Evaluation Submited By: john.” .. i@vacationclub.com
Job: IT Professional Chent: Unaffiliated
Date: 8/19/2002 6/21/2002 Course Name: M2087
Tralning Provider: TechTrain Instructor: Norm Herbert

User information
1) Course Location
2) Instructor name

5) Includinﬁyouulf,hawmanypeopleminyoudau?
6) Did you meet the course prefeduisites as stated in module 0?

7) During this course, my leaming experience was:
8) During this course, the content (excluding labs) was:
Instructor

9) Technical knowledge

10) Technical explanations

11) Avwilebility during class

12) Promoted leaming

13) Used good examples

14) Controlied learning envirorment

15) Presentstion skills

16) Overall, how satisfied are you with the instructor?
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Training Facility

17) Classroom software sstup

18) Comfort of classroom

19) Cleanliness

20) Computer squipment functionality

21) Helpfulness of staff

22) Overall, how satisfied are you with the training facility?

&
)
w g
]
g
4

(el Jol Tel-tel Yal 16T ]
Ol andadadolo
Oalaldalaldelsa
ORONOROCNON
0=0-0-0-0-0~

&
ONONONONONONGNONONON - ONO~NONONONON F ONONONO~NONONONO~

ORONORERONCNONONENDN a,

Courseware
23) Completeness of content

<
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28) Value of skills gained

29) Rea! world exampiles/scenarios

30) Lab exercises as learning tools

31) Readability and Consistency

32) Overall, how satisfied are you with the courseware?
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http://www metricsthatmatter.com/Includes/PrintClassStudentEvals.asp?Class_id=45778 6/26/2002
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Evaluation Submited By: . nartin@cnlonline.com

Job: IT Professional Client: CNL
Date: 61192002 -6/121/2002 Course Name: M2087
Training Provider: TechTrain Instructor: Norm Herbert

User Information

1) Department/Division Network Services
2) Course Location Maitland 1l
3) Irstructor name Norm
4) CTEC Name TechTrain
5) industry: High-tech
6) inciuding yourseif, how many peopie were in your ciass? 4
7) Did you meet the course prerequisites as stated in module 0? Yes
‘ 8) During this course, my learning experience was; in a classroom
9) During this courss, the content (excluding labs) was: Instructor-led
instructor Very Satisfied Very Dissatisfied
10) Technical knowiedge R EEEEEERE
11) Technicail explanations {% g (73 g} {5} 6 {% Cz} C1}
12) Avaitabilty during clase R EEEEERE
] 9 8 7 6 5 4 3 2 1
19) Prometad latming $%29%¢8¢9%¢%¢
14) Used good examples . o ® O 0 9 O O O O
15) Controlied learning environment ?} g. é {s} g 6 8 cz) C1)
. . 9 8 7 8 5 4 3 2 1
16) Presentation skills O & O O O 0O O O O
17) Overail, how satisfied are you with the instructor? & o & &8 3 48 28 & 4
Training Facility Very Satisfied Very Dissatisfied
18) Classroom software setup 8 a (_?} (6} (5} 6 8 (2‘,} O
19) Comfort of classroom a g (7) 8 g 6 (3) (2) (1)
. 9 8 7 6 5 4 3 2 1t
20) Cieanliness Qo ® 0 QO Q O Q¢ C ©
21) Computer equipment functionality (9) 3 E; g (5) 6 (3) {2) é)
g 8 7 6 5 4 3 2 1
22) Helpfulness of stafl CcC & O O O O O C O
23) Overall, how satisfied are you with the training facilfy? d e 6888 8& 838 6
Courseware Very Satisfied Very Dissatisfied
9 8 7 6 5 4 3 2 1
24) Completeness of content O & & C O O © O 0
, . 9 8 7 6 <] 4 3 2 1
25) Course topic sufficiently covered o ® O 0 O 0 O 6 o
26) Explanation of technical theory {% a 6 5 (5} é 8} (2} {1)
, , 9 8 7 6 <] 4 3 2 1
27) Review questions C & O ¢ O 0 0O O ¢
28) Module topics sufficienty covered d e 5 &3 483 38 4
29) Value of skl gained S e 638863886
30) Real world examples/scenarios 2 e & & 8 & & & ¢
C & O O O ¢ O O O
31) Lab exercises as learning tools (9} g) ; ca} (5) é’- 3 C2) é)
. . 9 8 7 6 5 4 3 2 1
32) Readability and Consistency O O % 0 0 0O 0 O 0
33) Overall, how satiefied are you with the courseware? g a é (6) g {4} (3} 3} (j‘,s
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Evaluation Submited By: jim.r A@vacationclub.com ‘
Job: iT Professional Client: Marriott Hotels
Date: 81912002 6/21/2002 Course Name: M2087
Training Provider: TechTrain Instructor: Norm Herbert

1) Department/Division 'LAN Administration
2) Course Location ‘ -“TechTrain - Orlando
3) Instructor name Norm Hebert
4) Industry: Other
5} including yourself, how many people were in your ciass? 4
G)qumommemummquﬂuasmmdmmodmm Yes
T) During this course, my lsarning experience was: In a classroom
8} During this coursa, the content (excluding labs) was: Instructor-led
Instructor Very Satisfied Very Dissatisfied
9) Technical 9 8 7 6 ] 4 3 2 1
" 23958333 ¢
10) Technical explamations O @& O 0O O 0O O O O
11) Availabilty during clese S e dd88486385%
g 8 7 6 5 4 3 2 1
12) Promoted learming e 0000000
13) Used good exsmpies O ® O ¢ O O © ¢ O
14) Controlied learning ervironment 3 g 6 g} (5) g} é (23 é
9 8 7 8 5 4 3 2 1
15} Presentation skills 0O &€ O 0 0 O O O
16) Overall, how saiefied are you with the instructor? & e 6 6 0 638384
Training Facility Very Satisfied Very Dissatisfied
9 -] 7 6 5 4 3 2 1
17) Clasaroom software setup ® O O © © O O © ©
18) Comfort of classroom a 8 5 (6) (5) 6 (3':} % {:.l}
; 9 B 7 6 5 4 3 2 1
19) Cleanliness e O O O O O © © ©
20) Computer equipment functionality 3 {8:} é 8 g} (4) <3> g} é}
21) Overall, how satisfied are you with the training facility? a g} é (6) (5) (4) 8 (2) (:1)
Courseware Very Satisfied Very Dissatisfied
22) Compieteness of content g a (7) (s) 8 (4) (3‘,) é} é}
23) Course topic sufficiently covered g_; g g) 8 (5) a (3} (2) {.:,')
24) Expianation of technicat theoty {9) g (7) 8 a (4) g} (2) &)
! . . 9 8 7 -] S 4 3 2 1
25) Review questions O @€ ¢ 0 © ¢ © © ©
26) Module topics sufficiently coversd d e b6 884838854
27} Value of skills gained (9) a 5 (6) (5} {',4) {% é (1)
28) Real world examples/scenarios .g%. 3 6 g g} {4} % (,2) é
29) Lab exercises as learning tools g) 3 g} 3 8 {‘4) (3} (2) (1)
30) Readability and Consistency 8', 3 E} (G) 5 {3 8} {2} (?)
31) Overall, how satisfied are you with the courseware? d e b ddd& 3 &4
Overall Satisfaction ' Very Satisfied Very Dissatisfied

32) Everything considered on the basis of your overall experience, howdoyou © 8 7 6 S 4 3 2 1

http://www.metricsthatmatter.com/Includes/PrintClassStudentEvals.asp?Class_id=45778 6/26/2002



