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Evaluation Submited By: ) ,
Job: IT Professional  Client: UnafTilated

Date: 8/6/2002 -8/8/2002 Course Name: M2087

Tralning Provider: TechTrain Instructor: Norm Herbert

User Information

1) Department/Division Enginesring Tech Support

2) Course Location Maitiand

3) Instructor name Norm Herbert

4) CTEC Name TechTrain

5) instructor MCP# 963385

€) Inciuding yourself, how many peopile were in your ciass? 5

7) Did you meet the course prerequisites as stated in module 02 Yes i

8) During this course, my leaming exparnience was: in a classroom

9} During this course, the content (exciuding labs) was: Instructor-led

Iinstructor Very Satisfied Very Dissatisfied
g 8 7 6 5 4 3 2 1

10) Technical knowledge ® O O QO O O O © Of

11) Availability during clase a {8." 6 8 8 (4) 5 Cz} é} “

. g9 8 7 6 5 4 3 2 1

S 299989899

ottt e $89¢28¢8¢3%5%

14) Controbled learming environment ® 000 %0 o & 0 |

15) Presentation skilis ® ¢ O O O © C © ¢

Training Facility Very Satisfied Very Dissatisfied i\
9 8 7 6 5 4 3 2 1

18) Comfort of ciassroom g {g ? %;, (g ? (3} ? (1} :

1 G $892¢899¢¢

21) Heipfulness of staff ® O O O O O O © ©

22) Overall, how sstisied are you with the training faciity? e 0538 4834

Courseware Very Satisfied Very Dissatisfied
9 a8 7 6 S 4 3 2 1

23) Completeneas of content g (g (7) (s) (5) ? ? ? ?

24) Course topic sufficiently covered g {8) {7) {6) (,r_? (4} (3) {2'} ?

25) Explanation of technical theory g %; {:7} {s} {5} {4) (3} ? (1)

200 Reviw ueafiors $9%%8%899¢%%

S $298838¢¢%

29) Real world examples/scenarios g {8} (7) %} {é} ? g) {2) ?

30) Lab exercisss as learning tools ® O O O O O O o 0

31) Readability and Consistency 3 (B) (7) (6) g (4) {’3) (% é}

32) Overall, how satisfiad are you with the courseware? e 066 & 8 8 83 3 &

Overall Satisfaction Very Satisfied Very Dissatisfied

http://www.metricsthatmatter.com/Includes/PrintClassStudentEvals.asp?Class_id=62244 8/19/2002
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Evaluation Submited By: ,

Job: IT Professional  Client: Unaffiiated
Date: 8/6/2002 -8/8/2002 Course Name: M2087
Training Provider: TechTrain Instructor: Norm Herbert

User information

1) Department/Division Service
2) Course Location Maitiand, FL
3) Instructor name Norm Hebert
4) CTEC Name TechTrain
5} iratructor MCP# 963385
6) Inciuding yourseif, how many psople ware in your ciass? ]
7) Did you meet the course prerequisites as stated in module 0? Yes
8) During this course, my leaming experience was: in a classroom
9) During this course, the content (excluding labs) was: instructor-led
Instructor Vary Satisfied Very Dissatisfied
10) Technical knowledge e 0633388383854
11) Technical expianations a (e) {7) (6) 8 6 (3} 3} {1)
12) Availability during cless 3 {a:) 6 {6) <5) 6 8 Cz) <1>
. 9 8 7 6 5 4 3 2 1
12 ot e $8998¢8¢¢¢¢
19 od gt e $8998¢8¢¢%
15) learming 98 9¢¢9%9¢¢9¢%
16) Presentation siills ® © 0 O © 0O 0O O O
17) Overall, how satisfied are you with the instructor? e o6 &8 3 8838 3 4
Training Facility Very Satisfied Very Dissatisfied
g 8 7 ) 5 4 3 2 1
18) Clagsroom software setup ® O O O ¢ © O © O
19) Comfort of classroom 3. (8) é (6) 3 E) (?} (‘.2} {‘B
. 9 8 7T 6 5 4 3 2 1
20) Cleaniiness ® O O O ¢ O ¢ © ©
21) Compter equipment functionality 3 8 5 5 8 <:4> 8 é 3)
g 8 7 6 S5 4 3 2 1
22) Helpfuiness of staff ¢ O O O O & ¢ O ©
23) Overall, how satisfied are you with the training facility? 3 8 5 8 8 6 (3) (2} E;
Courseware Very Satisfied Very Dissatisfied
9 8 7 6 5 4 3 2 1
24) Completeness of content (9) (B) (7) g (5} (4) %} (2} {1)
25) Course topic sufficiently covered {9) %} (7) g (5) (4) g (2) ?
26) Explanation of iechnical theory (9} (g (7) g (6} {4) {‘g {2) {1)
0 R s 23922453 ¢%
29) Value of skilis gained ? g ? (63 g 9 %’ g’ ?
30) Reat world examples/scenarios C O O ® O O O ©Q ©
31) Lab exercises as learning tools {g) a 6 3 3 6 a é:- (}}
. . 9 8 7 6 5 4 3 2 1
32) Readability and Consistency S QO @ O 0 O ¢ O
33) Overall, how satisfied are you with the courseware? (9:_, g} 6 g 8 a {3) é (1}

http:/fwww.metricsthatmatter.com/Includes/PrintClassStudentEvals.asp?Class id=62244 8/19/2002
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Metrics That Matter - Evaluation Retriever Tool

Evaluation Submited By:

Job:

Dictaphone Corporation

Client:

8/672002 -8/8/2002 Course Name: M2087

Tralning Provider: TechTrain

Other

Date:

instructor: Norm Herbert

5) Including youraalf, how many peopia ware in your class?

6} Did you meet the course prerequisites as stated in module 0?
7) During this course, my leaming experience was:

8) During this course, the content {excluding labs) was:

User Information
1) Course Location
2) instructor name

3) CTEC Name

4) lnstructor MCP#

v OrOe-QrOrOr0-0-0
W NOQNONQNDNONONOND
w QeCmQoO0000n0n0
M CQeOCOw OO Ow Qw0

wQBCWOVLOWOWLOWOWD

oQuwloQ0leQVleQwel

NORORONONORONOND

oo o o@coPoond

m.w m ] m M.M M 0000000000000

14) Controlled learning environment
16) Overall, how satiafiad are you with the inetructar?

9) Technical knowledge
15) Presentation skilla

10) Technical explenations

11) Availability during class

12} Promoted leaming
13) Used good examples

! OO0 0-0-0
NONONSNONOND
Q o Qm00QmO00N0
m40404040404o
wOWOVOWBOWOWVE
el e llel lells Ll
~ONONONORORD
m Il l Tlell D-lel.le
M Ll Llel] Lislt It

20) Computer equipment functionality
22) Overall, how satisfied are you with the training facility?

17) Classroom sofiware setup
18) Comfort of classroom
21) Helpfuiness of staff

19) Cleanliness

Training Facility

. OO0 0Or0Or0Or0-00
NONONONQNOQNONONONONG
8 ®On0CnONON060N0N0R0N0
M40404040404040404040
wQWOWOWOWLOWQVOWLOWOWD
©QeQeQe 000000000
NORONORONORONONOROND
maOSOaOals.sOBQSOBQeQ
Ms.s.s.sOsOs.sOsOsOso

32) Overall, how satisfied are you with the courseware?

24) Course topic sufficiently covered
25) Explanation of technical theory

26) Review questions
27) Module topics sufficiently covered

28) Value of skilts gained

29) Real worid examples/scenarios

Courseware

23) Complsteness of content

30) Lab exercises as leaming tools
31) Readability and Consistency

8/19/2002

ass 1d=62244

http://www.metricsthatmatter.com/Includes/PrintClassStudentEvals.asp?Cl




Page 15 of 16

Cushmu lSCNbl

Norm Herbert
Tq:hTrah

Client:
Instructor:

§6/2002 R/8/2002 Course Name: M2087

IT Professional
6} Including yoursell, how many people were in your cless?
7} Did you meet the course prerequisites as stated in madule 07
G)Duﬁngthisootm. my leaming experience was:
9) During this course, the content (excluding labs) was:

Evaluation Submited By:

Training Provider: TechTrain

|

1} Department/Division
2) Course Location

3) Instructor name

4) CTEC Name
5) Instructor MCP#
Instructor

Job:
Date:

Metrics That Matter - Evaluation Retriever Tool

1010101010101010
NONONONONONONONO
Q 3030303030303030
M aata Lol Jul tol Jod sod Jo) Jo)
wO0OWQVOWOWOWOWD
Clel el lelRlol ol to T 1ol 1o
7070707070707070
s.a.sOa.aOaOaOa.
90909.909.9.9090

15} Controlled learning environment
17) Overall, how aatisfied are you with the instructor?

10) Technical knowledge
1E) Presentation skills

11) Technical explanations

12) Avaitability during class

13) Promoted leaming
14) Used good examples

2 ~Or0r0-0-0-0
m NQNONQNONONG
Rl leLlel lo L le
ww *OvOwOvOwOv0

Ldelle e lte Lle e

Lol lel JeltelJo o)
M ~ONONOr @O0
m Lo Ll Lol leld L
M o@alo@alalad

Overall, how satisfied are you with the training facility?

Classroom software setup
Computer equipment functionality
Helpfuiness of staff

Cleanliness

P~ B~

19) Comfort of classroom

Training Facility

18

20
21
..
2

OO QOO0 0-0-0~0-0
NQANONQNDNQNONONONOND
OQO00QOOOO000000N0 000
*O¥OwOOYOvO+O¥ 0w 0¥
wOWOWOWOWQOOWOVOWLOWD
©Q0QeQUlee 00 Qw0
M?O?O?OTO?O?O?O?OTO?O
ma.a.eﬂa.a.s.a.aoslso
Ll et Tiel el lellell TTel 1o

8/19/2002

ass_1d=62244

28) Module topics sulficiently covered
33) Overall, how satisfied are you with the courseware?

25) Course topic sufficiently covered
29) Value of skifls gained

26) Explanation of technical theory
27) Review questions

30) Real world samplesiscenarios

24) Completeness of content
31) Lab exercises as learning tools
32) Readability and Consistency

Courseware

http://’www.metricsthatmatter.com/Includes/PrintClassStudentEvals.asp?Cl
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Metrics That Matter - Evaluation Retriever Tool

Evaluation Submited By:

Chent: TechTrain

8/6/2002 -8/8/2002 Course Name: M2087

IT Professional

Date:

Norm Herbert

Instructor:

Training Provider: TechTrain

Norm: Habert
TechTrain

In a classroom

Yes

5) Inctuding yourself, haw many people were in your ciass?

€) Did you meet the course prerequisites ss stated in module 07
7) During this course, my leaming experience was:

8) During this course, the content {(exciuding labs) was:

User Information

4) CTEC Name

~OrO-0r=0rQe0~-0r0

NONONONQNONONOND
8 ©OPONONONONON0ONO
M404040404040404o
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©QoQ0wleQEQVOVOW0
~ONORORONONONONO
m lel lallell D Tlsl-] L14)
M Sl L Ll Lieliell Disll

14) Controked learning environment
16) Overall, how satisfled are you with the instructar?

9) Technical knowledge
15) Presendation skills

10) Technical explanations

11) Availability during class
12) Promoted leaming
13) Lised good examples

instructor

Axvidelool ool o lle
m NONONONONGND
8 eOnOPONOR0nO
M. ol Jul Jol sul Jol Jo

wCwOwOOOWVOWD

(2ol Jelrlolle L Tol o)
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§
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20} Computer squipment functionality
21) Helpfuiness of siaff
22) Overall, how satisfied are you with the training facility?

17) Clasgroom software setup
18) Comfort of classroom

Training Facility
19) Cleanliness

~OrOrC3r0r0n0r0r0r0+0
NONONONONQNONONONOND
0 2QmOMOMOMOOONOO000MD
M. TOIOYOeOvO+OvQeOTO+O
wQWOVOWOWOWLWQBLONOWND
lelle e DleTle Tle DleTle le Tle
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M. o@a00000200800000000

27) Module topics sufficiently covered
32) Overalt, how satisfied are you with the courseware?

24) Course topic suficiently covered
28) Value of skills gained

25) Explanation of technical theory
26) Review questions

29) Real workd axamples/scenarios

23) Completanaas of content
30) Lab exercises as learning tools
31) Readability and Consistency

Coursewamn

8/19/2002

http://www.metricsthatmatter.com/Includes/PrintClassStudentEvals.asp?Class 1d=62244
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Evaluation Submited By:

Job: IT Professional  Cllent: Aetna

Date: 81872002 -8/8/2002 Course Name: M2087
Training Provider: YechTrain Instructor: Norm Herbert

User Information
1) Department/Division tachnical training
2) Course Location Orlando
3) Instructor name Norm Hebert
4) CTEC Name TechTrain
5) Instructor MCP# 203385
8) Inciuding yourself, how many peopie were in your class? )
7) Did you meet the course prerequisites as stated in module 07 No
8) During this courss, my leaiming experiance was: In a classroom
9) During this course, the content (axciuding inbs) was: Combination of both
Instructor Very Satisfied Very Dissatistied
g 8 7 &6 5 4 3 2 11}
10) Technical knowledge @ 0000000 <1:>
11) Technical explanations ® O O O D O O OO
12) Avaibabity dusing clase R EEEEEEE
9 8 7 6 85 4 3 2 1
) Promoted feaming $8%2%8¢%9¢9¢
[teslgeet oampe 2999929 % 9%
15) Controlled learning snvironment g (8) ? (6} (5} (3 %} ? ?
16) Presentation ekills C ® O O O O O O O
17) Overall, how satisfied are you with the instructor? 8 a (7) g g 6 (3) (‘2) é
Training Facility Very Satisfied Very Dissatisfiad
18) Classroom software setup 8 a ‘ (B) (5) 6 8} {2) <1>
19) Comfen of classroom g 8 é 8 g é} (3) {23 {1)
" 9 8 7 6 5 4 3 2 1
20) Cleanliness ® QO QO QO Q0 O C QO ©
21) Computer aguipment functionality (9:; (8) ; (6) (5} 6 (% (2) é)
9 8 7 6 5 4 3 2 1
22) Helpfuness of staft O € 000 0 0 O ol
23) Overall, how satisfied are you with the training facility? a 3 5 (6) <5> <4} <3> (.2} <1>
Courseware Very Satisfied Very Dissatisfied
9 &8 7 6 5 4 3 2 1
24) Completeness of content ? g (7) (g {‘_5) (4) ? ? ?
25) Course topic sufficienty covered {9} g (7} (sj,a (5) (4) (3) (2) ?
26) Explanation of technical theory g g {T) {s) {5) ? {3 {2} {1)
27 Reviow quosions $8%29¢9%9¢9¢
28) Module topics sufficiently covered (9) (8} ? ‘g {5) (4) {g (2) ?
29) Value of skills gained O O & O O ©C ©C O ©
30) Real world sxamples/scanarios (9) a (7) (6) 8 (4) 8 é} (",I)
31) Lab exercises as lsaming tools 4.% 3 {7} (6) 3 6 E) c2> E}
. 9 8 7 6 5 4 3 2 1
32) Readability and Consistency O ® 0 0 O 0 0 O O
33) Overall, how satisfied are you with the coursewans? g z é {6} g 6 (3) (2} é

http://www.metricsthatmatter.com/Includes/PrintClassStudentEvals. asp?Class_id=62244 8/19/2002
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Dictavhone C "

B8I6I2002 -8/8/2002 Course Name: M2087
Instructor: Norm Herbert

Other Client:

Evaluation Submited By:
Training Provider: TechTrain

Job:
Date:

Metrics That Matter - Evaluation Retriever Tool
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Very Satisfied

1

5) Including yourself, how many people were in your ciass?

6) Did you meet the course prerequisites sa stated in moduls 07
7) During this course, my learning experience was:

8) During this course, the content {axciuding labs) was:

32) Overall, how satisfied are you with the courseware?

14) Controlled learning envirorment
16) Overall, how satisfied are you with the instructor?

15) Presentation skills

20) Computer equipment functionality

21) Heipfuiness of staff
24) Course topic sufficlently covered

25) Explanation of technical theory
26) Review gquestions
27) Module topics sufficiently covered

28) Value of shilts gained

29) Real world examples/scenarniocs

18) Comfort of claggroom

23) Completeness of content

30) Lab exercises as Jearning tools
31) Readability and Consistency

18) Cleaniiness

17) Classroom software setup

9) Technicai knowledge
10) Technical explanations

11) Availabitity during ciass
13) Used good examples

12) Promoted leaming
Training Facility

1) Course Location
2) Instructor name

User Information
4) instructor MCP#

3) CTEC Name

Instructor
Courseware

8/19/2002

ass_id=62244

http://www.metricsthatmatter.com/Includes/PrintClassStudentEvals.asp?Cl
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Metrics That Matter - Evaluation Retriever Tool

Evaluation Submited By:

Client:

IT Professional
8/6/2002 -8/8/2002 Course Name: M2087

Job:

Date:

Instructor: Norm Herbert

Tralning Provider: TechTrain
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