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Metrics That Matter - Class Evatuations - Fage lof !l

Students who evaulated M2087 - Norm Herbert - 11/7/2001

r- - @psc.gov " Post Event Survey (Level 1)
B - @pscgov Post Event Survey (Level 1)
i+ @pscgov Post Event Survey (Level 1)




Metrics That Matter - Standard Report by Instructor Page 1 of 1

Standard Report by Instructor
Qverall Performance Summary: Training Effectiveness {Level One} and Job Impact (Leyel Three) combined

Time Period for Reporting: All to Date

My Average 9.7
Norm Herbert = 9.7 (n=3) '9.7
-] 7 8 9 10
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Evaluation Submited By: B Qpsc.gov
Date: 11/8/2001 -11/7/2001 Course Name: M2087
Training Provider: TechTrain Instructor: Norm Herbert

Perceived Value

1) This training was a worthwhile investment of my time.
No Somewhat Yes

G1 Gz €3 €4 G5 Ge @7 Gz Gy ®q & NiA

2) My employer will benefit from my taking this training.
No Somewhat Yes

& 4 &3 €3 Ga &5 & &7 &3 ) & 10 € na

3) This training will help me better serve my internal/external clients,
No Somewhat Yes

& 1 62 & G &5 G &7 €s Ga ® 10 & NA

4) Comments: (Perceived Stakeholder Value)

People upstairs stomp around like bison.

instructor
5) I was pleased with the instructor's performance.
No Somewhat Yes

@1 &2 G G4 & €s &7 €3 €9 ® 10 & Nia

6) The instructor needs improvement in the following areas: (check all that apply}
No improvement necessary

7) Comments: (Instructor)

Very pleased with instructor.

Physical Environment

8) The physical environment was conducive to learning.
No Somewhat Yes

€4 G 2 €3 € Gs € (= €3 9 & 0 € NA

9) The physical environment in which I took the course needs improvement in the following areas:
(check all that apply)

No improvement necessary

L TP ¥ P VL VY, FP T v I - (RN [N SN o NS IS 5. 1 ob b I o o S Yo T o VWil + BN 4 IS D T & e T | LB YialaZialatal]



Metrics That Matter - Evaluation Retriever Tool Page 2 of 2

Course Design ‘
10) The course design (organization/format) effectively promoted learning.
No Somewhat Yes

G G2 63 &4 Es & (=] g G & 10 @ A

11) The course design needs improvement in the following areas: (check all thaf apply)
No improvement necessary

Customer Service
12) I was pleased with the level of customer service provided prior to and during this course.
No Somewhat Yes

€ 1 G2 G 3 G4 &5 &s Gy &g -3 & 10 & nia

' 13) Customer service needs improvement in the following areas: (check all that apply)
No improvement necessary

Notification
14) Wouid you like to be notified about advanced or complementary courses? ’ i no

User Information
13} Did you meet course prerequisites?
Yes

http://www.metricsthatmatter.com/includes/printEval asp?Class_ID=3206&Student ID=1... 12/27/2001




Metrics That Matter - Evaluation Retriever Tool Page 1 of 2

Evaluation Submited By:r  @psc.gov

Date: 11/5/2001 -11/7/12001 Course Name: M2087
Training Provider: TechTrain Instructor: Norm Herbert

Perceived Value

1) This training was a worthwhile investment of my time. :
No Somewhat Yes

€1 [ 23 €3 &y €s G &7 Gs €9 & 10 & NIA

2) My empioyer will benefit from my taking this training.
No Somewhat Yes

& 1 &2 &3 2} Gs Ge &7 G g G & 10 & A

3) This training will help me better serve my internal/external clients.
No Somewhat Yes

&1 G2 Gs & a Gs Geg 67 & e G & 10 G NA

Instructor : ‘
4) I was pleased with the instructor’s performance.
No Somewhat Yes

@1 @2 &3 G4 G5 G¢ B7 Gg Gy H®u G

5) The instructor needs improvement in the following areas: (check ail that apply)
No improvement necessary

Physical Environment

6) The physical environment was conducive to learning.
No Somewhat Yes

@ 1 &2 €3 €4 &5 G Gy €3 o & 10 & NiA

7) The physical environment in which I took the course needs improvement in the following areas:
{check all that apply)

No improvement necessary

8) Comments: (Physical Environment)

The camera shakes to much. People walking upstairs causes the overhead camera on the celing too
much.

Course Design

¥ g FE g ® .4 . g 4% £ § 5 = _ gm  _f M. ITY. A ASND 0 s TN Y aladiaTaTak]



Metrics That Matter - Evaluation Retriever Tool

9) The course design (organization/format) effectively promqlied learning.’
" Ne 7, Somewhat o Yes

&1 &2 G313 G4 €5 Gs @7 Gz Gy G & nia

10) The course design needs improvement in the following areas: (check all that apply)
No improvement necessary

Customer Service

11) I was pleased with the level of customer service provided prior to and during this course.

No Somewhat Yes

€1 G2 €3 64 E5 G Gy Gz &y &Ko & N

12) Customer service needs improvement in the following areas: (check all that apply)
No improvement necessary

Notification

13) Would you like to be notified about advanced or gomplementary courses?

User information
14) Did you meet course prerequisites?
Yes

Page 2 of 2

http://www metricsthatmatter.com/includes/printEval asp?Class ID=3206&Student ID=1... 12/27/200]




Metrics That Matter - Evaluation Retriever Tool Page 1 of 2

Evaluation Submited By: j @psc.gov
‘Date: 11/6/2001 -11/7/2001 Course Name: M2087
Training Provider: TechTrain instructor: Norm Herbert

Perceived Value

1) This training was a worthwhile investment of my time.
No Somewhat : Yes

€1 G2 @3 &4 €5 € &7 Gg & G & nn

2) My empioyer will benefit from my taking this training. .
No Somewhat Yes

&1 G2 €3 P &s G &7 Gg @y 810 & na

3) This training will help me better serve my internal/external clients.
No Somewhat Yes

&1 &2 G 3 € a @3 G &7 G e &9 & 10 € na |

Instructor
4) I was pleased with the instructor's performance.
No Somewhat Yes

&9 G2 63 €4 s G &7 Gg @®s €10 € nia

5) The instructor needs improvement in the following areas: (check all that apply)
No improvement necessary -

Physical Environment 7
6) The physical environment in which I took the course needs improvement in the following areas:
{check all that apply)

Technology Resources

7) Comments: (Physical Environment)

lot of noise from upstairs

Course Design

8) The course design (organization/format) effectively promoted learning.
No Somewhat Yes

€ 1 € 2 €3 4 s €g Gy €3 &g & 10 & na

9) The course design needs improvement in the following areas: {check all that apply)

| I ¥ B . P, R T T I ., (. SN S-S o R B . T o) P o o S Y. Ta Tl - B o PN DS o o ST | I e Y aleNilaYaTak |



Metrics That Matter - Evaluation Retriever Tool

No improvement necessary

Customer Service

10) I was pleased with the level of customer service provided prior to and during this course.
No - Somewhat Yes

€1 62 &3 G4 65 Cs @7 Gg &y 10 G /A

11) Customer service needs improvement in the following areas: (check all that apply)
No improvement necessary

Notification
12) Would you like to be notified about advanced or complemeﬂnry'courses?

User Information
13) Did you meet course prereguisites?
Yes :

http://www.metricsthatmatter.com/includes/printEval .asp?Class__ID=3206&Smdent_l])=1
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